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Ninh Hoa, ngay LL thang t nam 2017

Kinh gill:
- Trung !funY tSNinh Hoa;
- PhOng Giao d\lc va Diw t~o;
- Dai truybn thanh - Truybn hinh Ninh Hoa;
- UBND cae xii, phuOng,

ThJ,rchi~n Cong van 56 1331/SNV-CCHC ngay 12/6/2017 cua So N(\i Y\Itinh
Khilnh Hoa' vb vi~c khilo ph\lc nhfrng h~ chS, thiSu s6t uhfrng viln db lam cha tb
chUc, ca nhan chua hili long d6i vai UBND d.p xii;

Tren co so Baa caa 1472/BC-SNV ngay 04/7/2017 cua So N(\i Y\Itbng hqp kSt
quit th,!c hi~ncong tac cili each hilnh chinh Clla citc co quan, dan vi, dia phuang tren
dia Mn tinh 6 thang diiu nilm 2017;

Db nang caa chi 56 hili long trang nhfrng nilm tm, chiln chinh kh~c ph\lc tinh
tr~g hb sa, thu 1\Ichilnh chiuh trS h?J1tren phiin mbm m(\t cua di~n m; UBND thi xii
Ninh Hoa yeu eiiu_UBND cae xii, phuOng thJ,rehi~n m(\t 56 n(\i dung sau:

I, ThJ,rchi~n nghiem Thong bia 56 74/TB-UBND ngay 19/4/2017 cua UBND
thj xii kSt IUant~i h(\i nghi cong bb Chi 56 hili long va Chi 56 citi cach hanh chinh niim
2016; t6 chuc cong bb r(\ng riii Biw caa tbng hqp muc d(\ hili long d6i vai SJ,rph\lc Y\I
eua UBND cap xii dSn taan thb can b(\, cong chuc va nguiri laa d(\ng dS n~ 1'5 kSt
qua chung, nhfrng m;;t dii lam dugc va nhfrng viln db can h~ ehS.

2. TriSn khai cac giai phap dS nang caa muc d(\ hai long trang uhfrng nilm tai,
Kbt qua t6ng hqp chung cha thay muc d(\ hili long cua t6 chuc, cong dan d6i vai SJ,r
ph\lCV\lcua UBND cac xii, phuOng nam 2016 d~t (72,12%), chua dat m\lC tieu db ra
t~i KS ha~ch cai cach hilnh chinh thi xii nam 2016 (75%), d;;c bi~t c6 03 xii c6 Chi 56
dat muc Trung binh (Niuh Tiiy, Ninh Thuqng va Ninh Hung). Nh~ .dat dugc m\lc
tieu muc d(\ hili long cua tb chUc, cong dan d6i vai SJ,rph\lc Y\I cua UBNDcac xii,
phuOng tren dia ban thi xii nam 2017 (77%). UBND thi xii db nghi UBND cac xii,
phuOng xiiy dJ,rngkS haach db kh~c ph\lc tri~t dS nhfrng h~ chS, thiSu s6t nhfrng viln
db khach hilngchua hili long, trang d6 t;;p trung nhfrng viin db sau:

I



- TiSn himh phan Hch nhfrng m::;tlilln du"c, nhfrng h~n chS, thiSu .sot dii chi ra •
trong Bao cao, nhfi'ng vfu1 d~ lam cho t6 chuc, ca nhaTI clm'a hai long va nguyen nhan.
Til do xiiy d\ffig cac bi~n phap, guy chS, guy t~c dS kh~c ph\lc trl~t dS nhfrng ySu kem,
nhfrng viin dS khach hilng chua hili long; thuOng xuyen kiSm tra, giain sat trang n('lib('l
hang thang, hang guy dS danh gia vi~cchuySn bi@neua can b9, cong chuc. Lanh dl?-o
UBND cac xii, phUOllgphili cang khai, minh b~ch, phat huy diin chu 6 W 56, thuimg
xuyen n~m b~t tam tu, nguy~n v"ng cua nhan dan, t6 chirc, daanh nghi~p, chi! d('lng
lftyy kiSn cua nMn dan thuOng xuyen dS khang ngling cai thi~n chftt IU9l1gph\lc V\l,
chftt IU9l1gdich V\l cang. .

- Tang wang thong tin, tuyen truYSnvS cili cach hiinh chii:ih,.tr"ng tam Iii tuyen
truySn, ph6 biSn, gi6i thi~u thuang xuyen, lien tvc vS co' chS, chinh sach, guy ho~ch,
tM tvc hanh chinh va cac la~i hinh djch V\l hanh chinh cang cua UBND cae xii,
phuong dang cung cftp. Giai thi~u kip thai, ra rang, r('lng rill va sau sat vS cach thirc
tiSp c~, khai thac, sir d\lng djch V\l dS dong daa khach hang n~ b~t, sir d\ffig m('lt
cach thu~ I"i nhftt khi co nhu cAu. Lanh d~a UBND cac xii, phuiing chi d~a vi~c
cang khai, minh b~ch, cung cftp thong tin danh sach h('lnghea, thu/chi ngan sach, guy
ho~ch, kS ha~ch sir d\mg dftt va khung gia dSn biI iJ xii, phuOng minh dSn tilng h9 dan
dS nang cao mue d9 hili long ella nguai daTI d6i v6i 517phl,lC Vl,I ella co quan hanh
chinh nha m'rac, gop phAncai thi~n Chi 56PAPI cua tinh.

- TiSp tvc guan tiim cai thi~n ncri lam vi~c, b6 sung them cac trang thiSt bj,
phuang ti~n ph\lc V\ldon liSp va lam vi~c t~i B('lph~ tiSp nh~ va tra kSt gua; khie
ph\lc nhfrng di8m bftt hgp ly trang khang gian don ti8p, lam vi~c vai t6 chirc, ca nhan,
chftm dirt ngay tinh tr~ng khach hilng phai dling lam vi~c vai .w quan nha nuac. Ra
saat, cili t~angay n8u khang gian giaa ti8p gifra khach hang val cang chirc B('>ph~
ti8p nh~ va tra kSt qua chua dung vai guy djnh ~i khaan 2 DiSu 8 QuySt djnh 56
1412015/QD-UBND ngay 30/6/2015 cua UBND tinh.

- Thuo'ng xuyen chu d('lng ra saat thi! tvc hanh chinh thu('lc thim guySn giai
guySt cua UBND cftp xii, baa caa VBND thj xii t6ng h9P, kiSn nghj UBND tinh sCra
d6i, b6 sung ha::;cbiii b6 cac guy djnh, thu t\lChanh chinh; dS xuftt cac phuang an dan
gian 116athi! tvc hilnh chinh nhi;m t~athuan I"i cha t6 chirc, cang dan trang th\fc hi~n
thi! tvc hiinh chinh.

- Chi! d('lng caP nhat va nihn ySt cang khai, dAy du, TO rang cac tM tvc hiinh
chinh thu('lc th~ guySn giai guySt cua UBND cftp xii va th\fC hi~n nghiem tuc vi~c
tiSp nh~ philn anh, kiSn nghj vS guy djnh hanh chinh cua t6 chuc, cang dan. KSt gua
tra liri, giai dap nhilng vuong m~c, phan anh, kiSn nghj du"c phan h6i tr\fCtiSp, nhanh
c116ngcha khach hang va cang b6 cang khai gua c6ng thong tin di~n tir, did truySn
thanh, niem YSt~i nm lam vi~c va biing cac hinh thirc phi! hgp khac.

- Phat huy hi~u gua c6ng thong tin di~n tir cua UBND xii, phuOng dS cung cftp
thong tin chi d~a, di€u hiinh, ph\lc V\lguan Iy nha nuac; dap iItlg nhu du thOng tin
cua nhan dan vS ccrchS, chinh sach; tiSp nh~, xir Iy phan anh, kiSn nghj cua nhan dan
d6i vai ha~t d('lng cua chinh guySn cfrpxii, minh b~ch.va tang wOng trach nhi~m giai
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trinh, pMt huy diin ehu a co so, gop ph5.neiii thi~n Chi s6 PAPI eua tinh. Tang wang
ling d\mg eang ngh~ thang tin d~ da d?1lgh6a va hi~n d~i hoa each thue tiSp e~n va su
dl,lngdich Vl,lMoo emOOeang eho nguiri dan.

- Th\le hi~n nghiem me vi~e liSp oo~va gild quySt thu ll,le hanh ehiOOeho t6
ehue, eang dan theo QuySt diOOs6 I4/20 I5/QD-UBND ngay 30/6/2015 eua UBND
tlnh. Tfrt ea cae h6 so pMi th\le hi~n tiSp oo~va tra kSt qua t(li B(>ph~ tiSp OOanva
tra kSt qua, khang d~ xay ra tinh tr'!J1geang ehue ehuyen man tr\le tiSp oo~h6 so;
tuan thu chat ehe quy trinh luan ehuy~n h6 so giil:acae eang ehue ehuyen man, cae b9
ph~, lfuth d~o. Vi~c huang dfulh6 so, yeu diu b6 sung h6 so pMi th\le m~n dUng quy
djOOt(li QUYStdiOOsb I4/20l5/QD-UBND; lfuth d~o UBND cae xii, phuang phiii
thuang xuyen theo doi, chi d~o eang ehue ehuyen man tieh e\le giai quySt h6 so d@
tang s6 luqng h6 so sam h'!J1va dung h'!J1;h6 so tr~ h'!J1pMi co thang bao xin 16i
khaeh hang va h"n I~i thiri gian tra k@tqua 15.nsau ro riing, dUng quy djOO.

- Th\le hi~n ~o l~p h6 so di~n tu d&ydu, ehinh xae thang tin ngay tird&u vao
db th\le hi~ co ehS m9t eua, co eh@m9t eua lien thang thang subt tir kill.ti@poo~
d@nkhi tra k@tqua, rut ngfu thiri gian giai quy@tthu ll,le hiinh emOO;d6ng thirj th\le
hi~n vi~e xu Iy, quan ly, Irru tril:h6 so tren phfin m~m m(>teua di~ntu m9t each d6ng
b9. Toan b(>thOng tin khaeh Mng (bao g6m ea dia chi eu tru, s6 di~n tho(li, Mp thu
di~n tu, ... ) pMi duge e~p OO~tvao ph5.nmbm m(>teua di~n tu d~ lrru tril:phl,leVl,leho
vi~e pMt tribn djeh Vl,lhiinh emOOeang lr\le tuybn giai do'!J1tm.

- REtsoat, b6 tri can b(>huang dful, tiSp oo~h6 so hgp Iy d6i vai OOil:ngxii,
phuang co Im;nigkhaeh hang d@ngiao djeh dang, giiim tiOOlr'!J1gqua titi, ehir dgi mfrt
thiri gian. Xem traeh OOi~m,S\l efiu thj, thai d(>giao li@pan e5.n, lieh S\l, huang dk,
h6 trg ehu dao, t~ liOOeua d9i ngil can b(>,eang ehue B9 pMn li@pnh~ va tra k@t
qua la OOant6 dae bi~t quan tr9ng d~ linn giiim kho khan, phi~n ha eua tM ll,lehiinh
ehinh, ~o mbi lien M tieh e\le giil:a co quan hanh ehiOOOOanuae vai t6 ehue, eang
dan; gop ph5.n quan tr9ng t~o ni~m tin va S\l hai long eua khaeh hang d6i vai S\l jil1l,le
Vl,leua co quan hanh ehiOOnha nuae. Lfuth d~o UBND cae xa, phuang thuang xuyen
kibm tra va xu ly ngay cae truang hgp vi ph~ v~ thai d(>,v~ giao liSp ling xu eua can
b9, eang ehue.

- Chfrn ehiOO,d~ ra bi~n pMp khJl.ephl,le tiOOtr?1lg can b(>,eang ehue vfug mat,
di lr~, liimvi~e rieng, nghe di~n tho~i, thir a lrong khi khaeh hangphai ehir dgi. f)~
eao traeh OOi~mguang miu th\lC hi~n cae quy djOOvS su d\mg thiri giir liim vi~e; co
hi~n pMp khuy@nkhich, khen thuang xling dang, kip tho-i OOil:ngcan b(>,ciing ehue
nghiem rue chip hiinh ky IUat, kY e).lang hiinh ehinh, liim vi~e co nang suit, chit
luqng, hi~u qua ~u dlillg thOi giir liim vi~e eao; d6ng thiri thuang xuyen kiSm lra vi~e
th\le hi~n cae quy djOOvS su d\Jng thai gia liim vi~e, kY lu~t,kY euang hiinh ehiOO;xu
Iynghiem cae truang h\Ypvi ph~; khang xet khen thuang dbi vOi can b(>,ciing ehue
vi ph~ thai giir linn vi~e.

- Tang euang'-q\lan tri~t, liim ro lraeh nhi~m eua nguiri dling dfiu e~e x~,
phuang trong quan Iy, chi d~o th\le hi~n cae OOi"mVl,leiii each hiinh ehinh, lay kSt
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qua th\lC hi~n cong tic cai cach hilnh chinh lam tieu chi quan trQng d~ dilnh gia mirc
dQhoan thilnh chirc trach, nhi~m V\lcila can bQ,cong chirc nb~t la nguai dirng diiu.

3. DS nghi UBND xa, phuOng baa cao vai Dang ily chi d~o quy~t li~t cong tic
can bQ c6 bi~u hi~n nhUng nbi~u, tieu C\lCtrang giai quy~t cong vi~c cila nguai dan
qua phim anh cila nguai dan (da due,c neu C\lth~ t~i Baa cao chi s6 mirc dQhai long
nfun 2016); xir ly nghiem nguaidirng diiu xa, phuOng d~ xay ra tinb tr~ng tren va
nhiing ca nhiln c6 lien quan; baa cao vS UBND thi xa k~t qua th\lC hi~n (thong qua
PhOngNQiV\I) thea d5i.

4. DS nghi Trung tim Y t~ Ninb Boa chi d~o cho cac Tr~ y t~ xa, phuOng xay
d\ll1g k~ ho~eh d~ kh:k ph\lc tri~t d~ nbiing h~ ch~, thi~u s6t nhiing v~ dS khach
hang chua hili long; nhiing bi~u hi~n nbung nbi~u, tieu C\lCtrang giai quy~t cong vi~c
qua pharr anb cila nguai dan (da dugc neu C\lth~ t~i Baa cao chi s6 mirc dQhai long
niim 2016); baa cao vS UBND!hi xii k@tqua th\lChi~n (thong qua PhOngNQiVl,l)thea
d6i.

5. DSnghi Phong Giao d\lc va Dao t~o chi d~o cho eac don vi TruOng hQc xay
d\ll1gk@ho~eh khic ph\lc tri~t d~ nbung h~n ch@,thi@us6t nbiing v~ dS khach hang
chua hai long (dii dugc neu C\lth~ t~i Baa cao chi s6 mirc dQhai long niim 2016); baa
cao vSUBND thi xii k@tqua th\lC hi~n (thong qua PhOngNQiV\l)thea d5i.

6. Dai TruySn thanh - TruySn hinh Ninh Boa xay d\ll1g chuyen m\lC, tin bili
tuyen truySn rQng riii cac Baa cao chi s6 mirc dQhill long nam 2016 d@nnban dan tren
toan thi xii. .

7. Khic ph\lc tinb tr~ng hb sa, thil ll,lchilnh chinh tr~ h~ tren phiin mSm mQt
clia di~n tli

UBND thj xii dS nghi liinh d~o UBND eac xii, phuOng: Ninb Thily, Ninb Diem,
Ninb ThQ, Ninh Bung, Ninh Trung, Ninb Tiiy va Ninb Sim thuOng xuyen ki~m tra,
ch~n chinh va c6 giai philp khic ph\lc ngay tinb tr~g hb sa, tM t\lChilnh chinb trong
6 thang diiu niim 2017 tr~ h~n tren phiin mSm mQtCltadi~n tli qua 10%.

(iJinhkim bang sa li?u thang ke tinh hinh giai quytt h6 sa eua UEND cac xii, phuemg
tit ngay 01/01/2017 iJtn ngay 30/6/2017) .

UBND thi xii Ninb Boa yeu ciiu cae co quan, dan vi va UBND cae xii, phuong
th\lc hi~n nghiem tile Cong viin nay./.

Nui Ilh~n:
• Nhu tren (VB£>T);
- S&NQi V1,l (bao-cao);
- TT.TU, IT,HBND thj xii;
- CT va cac'PCT.UBND thj xa (VBBT);
- Luu: VT, QP.

4

TM.UYBANNHANDAN

enu T~CH '

Th4n VAn Minh


	00000001
	00000002
	00000003
	00000004

