UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA NINH SIM Poc 1ap- Tw do- Hanh phic
S6:151/TB-UBND Ninh Sim, ngay ¢4 thang 6 nam 2025
THONG BAO

Cong khai’két qua danh gia chit lwgng phuc vu nguoi dan, doanh nghiép
theo Quyét dinh 766/QD-TTg ngay 23/6/2022 cua Thi twéng Chinh phu
thang 5/2025

Cin ctr Quyét dinh s6 766/QP-TTg ngay 23/6/2022 cia Thi tuéng Chinh phu
phé duyét Bo chi sd chi dao, diéu hanh va danh gia chat lugng phuc vu nguoi dan,
doanh nghi¢p trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc
trén moi trudng dién tir; két qua coéng khai trén Cong dich vu cong Qudc gia tai dia
chi: https://dichvucong.gov.vn/p/home/dvc-index-tinhthanhpho-tonghop.htmi

UBND x4 Ninh Sim thong bao cong khai Chi s6 danh gia chat lugng phuc vu
nguoi dan, doanh nghiép trong thuc hién TTHC, cung cap dich vu cong duoc truy
xuat dir liéu tir Ban db thuc thi thé ché trén Cong dich vu cong qubc gia thang 5/2025,
téng diém: 73,3/100 diém, két qua cu thé timg tiéu chi nhu sau:

1. Cong khai minh bach: 18/18 dié¢m.

2. Tién a9 giai quyét cong viée: 17,4/20 diém.
- Ty 1& hd so xtr Iy dung han/trong han: 98,36%.
- Ty 18 ho so xu 1y qua han: 1,64%.

3. Dich vu truc tuyén:

3.1. Dich vu cong trwc tuyén: 6,8/12 diém.

- TTHC cung cdp DVCTT mét phan: 1,86%;

- TTHC cung cép DVCTT toan trinh: 2,48%;

- Con lai: 95,65%;

- Ty 1& ndp ho so truc tuyén: 47,83%; hd so ndp truc tiép va theo hinh thirc
khac: 52,17%;

- Ké’t‘qué xtr 1y hd so ndp truc tuyén déi véi hd so dang xir 1y: ho so xir Iy dung
han 98%; ho so xur ly qua han 2%.

3.2. Thanh toan true tuyén: 2,5/10 diém

- Ty 1é TTHC c¢6 giao dich thanh toan truc tuyén: 42,86%;
- Thanh toan truc tiép va hinh thuc khac: 57,14%.

4. Mitrc d9 hai long: 17,8/18 diém

- Ty 1& hai long trong xir 1y phan anh kién nghi: 100%.
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- Ty 1& hai long trong tiép nhan giai quyét TTHC: 100%.
5. S6 héa hd so: 10,8/22 diém
- Ty 18 ho so cap két qua dién tir: 55,56%.
- Ty 18 hd so TTHC sb hoa ho so, két qua giai quyét TTHC: 53,70%.
- Ty 1€ khai thac va sir dung lai thong tin, dir liéu s6 hoa: 21,15%

UBND x4 Ninh Sim thong bao cong khai két qua danh gia cht lu’O'ng phuc vu
nguoi dan, doanh nghi¢p thang 5/2025 theo Quyét dinh 766/QD-TTg ngay 23/6/2022
ctia Thi tudng Chinh phu dén cac t6 chirc, ca nhan theo ddi, giam sat viéc trién khai

thuc hi€n thu tuc hanh chinh, dich vu cong trén moi truong dién tir cia UBND xa
Ninh Sim./.

Noi nhdn: (VBDT)
- Bang uy, HDND x4 (b&o céo);
- CT, cac PCT.UBND x4 (biét),
- Mit tran va cac doan thé (phdi hop);
- B0 phan Mot ctra Xa (thuc hién);
- Trang thong tin dién tir X& (dua tin);
- Luu: VT.

™. UY BAN NHAN DAN
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