UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NINH HOA Poc lap - Tw do - Hanh phuc
S6: 390 /QD-UBND Ninh Hoa, ngay 12 thang 11 nam 2025
QUYET PINH

V& viéc ban hanh Chinh sach chit lwgng ciia UBND phuwong Ninh Hoa

UY BAN NHAN DAN PHUONG NINH HOA
Can cir Ludt Té chirc chinh quyén dia phwong ngay 16/6/2025;

Can cu Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 ciia Thii twéng Chinh
phii vé viéc dp dung Hé thong quan Iy chat lugng theo TCVN ISO 9001:2008 vao
hoat déng ciia cdc co quan, t6 chire thuéc hé thong hanh chinh nha nudc;

Can cir Quyét dinh sé6 1402/0P-UBND ngay 01/10/2025 cua UBND tinh
Khanh Hoa vé viéc ban hanh B¢ tai lidu hwéng dan xdy dung, dp dung, duy tri va cai
tién Hé thong quan ok chat heong theo Tiéu chudn quéc gia TCVN ISO 9001:2015
cho cdc co quan, t6 chirc thugc hé thong hanh chinh nha nudc trén dia ban tinh
Khanh Hoa,

Theo dé nghi cia Trudng Phong Van hoa - Xa hoi - Co quan Thuong tric Ban
Chi dao xdy dung, dp dung, duy tri va cai tien Hé thong quan 1y chat leong theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 vao hoat dong quan 1y nha nuée cia UBND
phuwong Ninh Hoa (Ban Chi dao 1SO).

QUYET PINH:

Piéu 1. Ban hanh Chinh sach chat luong ctia phudng Ninh Hoa de cung cap co
s& cho viéc thiét 1ap va xem xét cac muc tiéu chat luong hang nam, gom cac cam két
sau:

1. Cam két cac cong viéc, cac thu tuc hanh chinh duoc tiép nhan va giai quyét
theo ding quy trinh, ding quy dinh cia phép luat.

2. Cai tién lién tuc, ludn lang nghe y kién phan hoi cua khach hang nham dap
ung yéu cau va nang cao su hai long cua t6 chuc, cong dan khi thyc hién thu tuc hanh
chinh tai co quan.

3. bay manh viéc tng dung cong nghe thong tin nham giam bt chi phi hanh
chinh va cung cap dich vu cong nhanh chéng, thuén ti¢n va tin cdy cho nguoi dan,
doanh nghi¢p trong hoat dong co quan quan 1y nha nudec.

Piéu 2. Chanh Vin phong HDND va UBND phudng; Ban chi dao ISO;
Truéng Phong Van hoa — Xa hoi; Thu trudng cac co quan, don vi ¢6 lién quan chiu
trach nhiém thi hanh Quyét dinh nay ké tir ngay ky./.

Noi nhgan: (VBDT)

- Nhu Diéu 2 (thyc hién);

- Thanh vién Ban Chi dao ISO;

- Céac co quan chuyén mon thuoc UBND phuong;
- Lwu: VP, BCP ISO.

guyen Thi Hong Hai



UBND TINH KHANH HOA
UBND PHUONG NINH HOA

CHINH SACH CHAT LUQONG
(Ban hanh kem theo Quyé{ dinh s6 390 /QD-UBND ‘
ngay 12 thang 11 nam 2025 cua Uy ban nhan dan phwong Ninh Hoa)

V61 phuong cham:
“CONG KHAI, MINH BACH, PUNG LUAT, THUAN LOI,
HIEULUC VA HIEU QUA”

Lanh dao va toan thé can bo, cong chuc, vién chirc va nguoi lao dong cua
UBND phuong Ninh Hoa cam két:

1. Cac cong viée, cac thu tuc hanh chinh duoc tiép nhan va giai quyét theo
ding quy trinh, ding quy dinh cua phap luat.

2. Cai tién lién tuc, ludn lang nghe y kién phan hoi cua khach hang nham dap
ung yéu cau va nang cao su hai long cua t6 chuc, cong dan khi thyc hién thu tuc hanh
chinh tai co quan.

3. Pay manh viéc tng dung cong nghé thong tin nham giam bét chi phi hanh
chinh va cung cap dich vu cong nhanh chéng, thuén ti¢n va tin cdy cho nguoi dan,
doanh nghi¢p trong hoat dong co quan quan 1y nha nudec.

Ninh Hoa, ngay 12 thang 11 nam 2025
TM. UY BAN NHAN DAN
CHU TICH

W) |

Nguyén Thi Hong Hai
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