UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
PHUONG NINH HOA Poc 1ap — Tw do — Hanh phic

S6: 1566/UBND-HCC Ninh Hoa, ngay 13 thang 4 nam 2025

V/v tra 101 phan anh kién nghi cua
ba Nguyén Thi Nhu Y trén HE
thong phan anh kién nghi

Kinh gtri: Ba Nguyén Thi Nhuw Y
Pia chi: T6 dan ph 16, phudng Ninh Hoa, tinh Khanh Hoa

Ngay 10 thang 4 ndm 2026, UBND phuong Ninh Hoa nhan duge 01 phan
anh kién nghi ctia ba Nguyén Thi Nhu Y, dia chi: T6 dan ph 16, phudng Ninh Hoa,
tinh Khanh Hoa trén Hé thong phan anh kién nghi Cong dich vu cong Qudc gia ciia
Chinh phti ¢6 mi s6 PAKN: PAKN. 20260408.0620 véi noi dung kién nghi cu thé:
“KINH GUT LANH DAO UBND PHUONG NINH HOA
BO PHAN MOT CUA UBND PHUONG NINH HOA

TOI VIET BPON NAY PHAN ANH VE VIEC CHAM TRE VA TU CHOI TRA
KET QUA HO SO CAP LAI GIAY KHAI SINH CUA TOI TAI QUY CO QUAN
VAO NGAY 07/04/2026 CU THE SU VIEC NHU SAU:

HO SO: TOI CO NOP HO SO XIN CAP LAI GIAY KHAI SINH VA bUGC BO
PHAN TIEP NHAN CAP GIAY HEN TRA KET QUA VAO 15H20 07/04/2026

TINH HUONG PHAT SINH: THEO DUNG LICH HEN, TOI CO MAT BPE NHAN
KET QUA. TUY NHIEN CAN BO TIEP NHAN HO SO CHO TOI LA ONG TRAN
HUY TOAN (CHUYEN VIEN QUAY SO 8 HO TICH TU PHAP BO PHAN MOT
CUA UBND PHUONG NINH HOA) THONG BAO HO SO CUA TOI CHUA THE
TRA VOI LI DO : NGUOI CO THAM QUYEN Ki GIAY TO DANG DI HOP.
TOI CO TRINH BAY TOI NHAN PUCC TIN NHAN TU CONG DICH VU
CONG QUOC GIA LA PA BUQC TRA KET QUA. ONG TRAN HUY TOAN
CO PUA CHO TOI SAP GIAY TO VA BAO TOI KIEM TRONG PO CO HO SO
CUA TOI KHONG. TOI KIEM TRA KHONG CO HO SO CUA TOI TRONG SAP
GIAY TO PO VA TRINH BAY CO THE CHO BEN CUOC HOP KET THUC.
ONG TRAN HUY TOAN THONG BAO RANG CUOC HOP O NHA TRANG.
ONG TRAN HUY TOAN KHONG DUA RA THOI GIAN CHINH XAC KHI
NAO TOI NHAN KET QUA. QUAN PIEM KIEN NGHI:

CAN CU THEO NGHI PINH 61/2018/NDP-CP VE THUC HIEN CO CHE MOT
CUA, MOT CUA LIEN THONG: VIEC NGUOGI CO THAM QUYEN Bl HOP LA
VIEC NOI BO CUA CO QUAN NHA NUGC, KHONG PHAI LA Li DO BAT
KHA KHANG BE TRI HOAN TRA KET QUA PA PEN HAN CHO CONG DAN.
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CO QUAN HANH CHINH CO TRACH NHIEM SAP XEP NHAN SU KY THAY
HOAC KY DUYET TRUOC PE PAM BAO PUNG TIEN PO PA CAM KET
TREN GIAY HEN. VIEC TU CHOI TRA KET QUA GAY LANG PHI THOI
GIAN, CONG SUC PI LAI VA ANH HUONG TRUC TIEP PEN CAC CONG
VIEC CA NHAN KHAC CUA TOL Vi VAY TOI KIEN NGHI PEN QUY CO
QUAN:

1. KIEM TRA VA GIAI QUYET DUT BIEM VIEC KY GIAY TO BE TRA KET
QUA PUNG HEN CHO CONG DAN

2. TRONG TRUGNG HOP KHONG THE TRA DUNG HEN, BE NGHI QUY CO
QUAN LAP PHIEU XIN LOI VA HEN LAINGAY TRA KET QUA THEO bUNG
QUY PINH

3.HO TRO TRA KET QUA TAINHA QUA BPUONG BUU PIEN CHO TRUONG
HOP CUA TOL

TOI RAT MONG NHAN PUGQC SU GIAI QUYET THOA PANG VA MINH
BACH TU QUY CO QUAN.

TRAN TRONG”

Sau khi kiém tra va x4c minh ndi dung phan anh cua ba Nhu Y Trudce hét,
UBND phudng trin trong cam on ba dd phan anh vé viée tiép nhan va tra két qua hd
so cap lai Gidy khai sinh.

UBND phuong xin ghi nhan y kién phan anh cta ba lién quan dén viéc tra két
qua chua dung thoi gian ghi trén Gidy Tiép nhan ho so va hen ngdy tra két qua vao
ngay 07/04/2026, day 1a thiéu sot trong qua trinh phdi hop xir Iy hd so da gay bat
tién, anh huong dén thoi gian va cong viéc c4 nhan cia ba.

Dén nay, hd so cua ba da duoc giai quyét hoan tat va da lién hé véi ba dén
nhan két qua. UBND phudng chan thanh xin 131 ba vé sy chidm tré néu trén.

Trong thoi gian t6i, UBND phudng s& ddy manh, ting cudng hon nita vé trach
nhiém ctia can bd, cong chirc trong cong tac phdi hop giai quyét hd so, bao dam
theo dung quy dinh.

Tran trong./.

Noi nhin:—"— TM. UY BAN NHAN DAN
-Nhu trhén;m(])h . KT. CHU TICH

- Van phong tinh (bao céo); 5 4

- CT va cac PCT UBND phuong; PHO CHU TICH

- Trung tam PVHCC phuong; /
- Luu: VT, HCC. ]

Tran Hai Dang
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