UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHUONG NINH HOA Poc 1ap — Tw do — Hanh phic

Sb: 1306/UBND-HCC Ninh Hoa, ngay 30 thang 3 nam 2025

V/v xtt Iy phan anh kién nghi cua
ba Pham Thi Tuong Vy trén He
thong phéan anh kién nghi

Kinh gui: Ba Pham Thi Twong Vy
Dia chi: T6 dan phd 11, phuong Ninh Hoa, tinh Khanh Hoa

Ngay 30 thang 3 nam 2026 UBND phuong Ninh Hoa nhan dugc 01 phan
anh kién nghi cia ba Pham Thi Tuong Vy, dia chi: T6 dan phd 11, phudng Ninh
Hoa, tinh Khanh Hoa trén Hé théng phan anh kién nghi Cong dich vu cong Qudc
gia ctia Chinh phil c¢6 ma s6 PAKN: PAKN.20260327.0161 véi ndi dung kién
nghi cu thé nhu sau:

“Vi tinh chat cong viéc nén khong thé vé truc tiép dé xin gidy to nén di nho
dich vu cong hd trg. Nhung khi ho so tra két qua t6i khong biét minh dang sai &
budc nao dé 1am lai va khong dugc giai thich cu thé 1an nhu file dinh kém giri cho
t6i khong phai cta t6i. Toi rait mong mudn duoc hudng dan dang bi vudng mic
chd nao dé co thé 1am lai nhanh chéng kip thoi dé kip 1am ho so ¢4 nhan. Xin cam
on vi d3 tiép nhan.”

Qua kiém tra va x4ac minh hd so ctua ba Pham Thi Tuong Vy c¢6 mi sb
H32.214-260323-0018 thudc thi tuc cip gidy xac nhan tinh trang hon nhén trén
Hé théng thong tin giai quyét TTHC cta tinh; UBND phudng Ninh Hoa xin thong
tin dén ba nhu sau:

- Do H¢ théng Phan mém Ho tich bj 15 k¥ thuat, dan dén viéc hién thi tinh
trang xir 1y ho so ctia ba Vy chua duoc chinh xac nén ho so ciia ba Vy chua duoc
dong bo kip thoi hd so gitta Phan mém Ho tich va Hé thong giai quyét TTHC tinh
dan dén viéc gén nham file. Tuy nhién, thuc té ho so cla ba Vy da dugc UBND
phuong giai quyét xong va di co két qua theo dung quy dinh (ngay hen tra hd so
cho ba Vy trén Gidy tiép nhan va ngay c6 két qua cta Trung tdm Phuc vy hanh
chinh cong phuong Ninh Hoa), khong phai 1a dirng xir ly nhu thong tin trén Hé
thdng thong tin giai quyét TTHC cua tinh.

- Uy ban nhan dan phudng da phéi hop véi co quan lién quan dé khic phuc
161 Hé thong va cap nhat lai trang thai hd so. Pong thdi, UBND phuong sé gui két
qua vé dia chi theo yéu ciu cua ba.
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Uy ban nhan dan phudng Ninh Hoa xin thong bao dé ba dugc biét va mong
ba thong cam vi sy bat tién néu trén.

Tran trong./.

Noi nhgn; —"—— TM. UY BAN NHAN DAN
— KT. CHU TICH

- Nhu trén;

- Van phong UBND tinh (b4o co);
- CT va cac PCT UBND phuong;

- Trung tdm PVHCC phuong;

- Luu: VT, HCC.

Tran Hai Ping
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