Phu luc 1
DANH MUC CAC TAI LIEU, QUY TRINH HUONG DAN
HE THONG QLCL THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kem theo Quyet dinh s6 3468/QD-UBND ngay 18/11/2025

ciia Chit tich Uy ban nhén déan phirong Ninh Hoa)

Sé: 3468/QD-CTUBND

Thoi gian ky: 2025-12-02T10:28:46+07:00

Stt

Tén tai liéu

M3 hiéu

Phén phdi, luu

Ghi chu

S tay chat luong

STCL

Thu ky ISO, luu
trt trén E-Office
va cac co quan,
don vi  thudc
UBND phuong

- Cung cép trén
Website:

https://ninhhoa.khanh
hoa.gov.vn (Muc ISO)
- Cung cép trén E-Office

Chinh sach chét
luong

CSCL

Thu ky ISO, luu
trt trén E-Office
va cac co quan,
don vi  thulc
UBND phuong

- Cung cép trén
Website:

https://ninhhoa.khanh
hoa.gov.vn (Muc ISO)
- Cung cép trén E-Office

Muc tiéu chét
luong

MTCL

Thu ky ISO, luu
trt trén E-Office
va cac co quan,
don vi  thudc
UBND phuong

- Cung cép trén
Website:

https://ninhhoa.khanh
hoa.gov.vn (Muc ISO)
- Cung cép trén E-Office

Quy trinh kiém
soat thong tin dang
van ban

QT. TLHS

Thu ky ISO, luu
trit trén E-Office
va cac co quan,
don vi  thulc
UBND phuong

- Cung cép trén
Website:

https://ninhhoa.khanh
hoa.gov.vn (Muc ISO)
- Cung cép trén E-Office

Quy trinh danh gia
noi bo Hé ‘Ehéng
quan ly chat lugng

QT. DGNB

Thu ky ISO, luu
trt trén E-Office
va cac co quan,
don vi  thudc
UBND phuong

- Cung cép trén
Website:

https://ninhhoa.khanh
hoa.gov.vn (Muc ISO)
- Cung cép trén E-Office

Quy trinh quan ly
i ro

QT. QLRR

Thu ky ISO, luu
trt trén E-Office
va cac co quan,
don vi  thulc
UBND phuong

- Cung cép trén
Website:

https://ninhhoa.khanh
hoa.gov.vn (Muc ISO)
- Cung cép trén E-Office




Quy trinh cai tién
H¢ thong quan Iy
chat luong

QT. CTCL

Thu ky ISO, luu
trir trén E-Office
va cac co quan,
don vi  thuoc
UBND phuong

- Cung cép trén
Website:
https://ninhhoa.khanh

hoa.gov.vn (Muc ISO)
- Cung cdp trén E-Office
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