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So:S80 /QD-UBND Ninh Hda, ngay A& thdng f nam 2023

QUYKTDjNH
Ban hanh Kc hoach kicm tra cong lac cai each hanh chinh va kieni soal 

/ : tuc hanh chinh nam 2023

'vUYBAN NHAN DAN Till XA NINH HOA
. \

Can cir Luat To clnrc chinh quyen dia phicang ngay 19 thdng 6 nam 20J5 
vd Ludt sua doi, bo sung mot so dieu cua Ludt To chicc Chinh phu vd Ludt To 
chuc chinh quyen dia phirong ngdy 22 thdng 11 nam 20 J9;

Can cic Nghi djnh so 63/2010/ND-CP ngdy OS thdng 6 nam 2010 cua 
Chinh phu ve kiem sodt thu tuc hanh chinh; Nghi djnh so 92/20J7/ND-CP ngdy 
07 thdng 8 nam 2017 cua Chinh phu sua doi, bo sung mot so dieu cua ede Nghi 
dinh lien quan den kiem sodt thu tuc hanh chinh;

Can cu Nghj dinh so 61/2018/ND-CP ngdy 23 thdng 4 nam 2018 cua 
Chinh phu ve (hue hien ccr che mot cua, co che mot cua Hen thong trong gidi 
quyet thu tuc hanh chinh vd Thong tu so 01/2018C1T-VPCP ngdy 23 thdng II 
nam 2018 cua Van phong Chinh phu hu&ng dan thi hanh mot so quy dinh cua 
Nghi djnh sd 61/2018/ND-CP:

Can cu Quyet dmh so 12/QD-UBND ngdy 10/01/2023 cua UBND thi xa 
Ninh Hda ban hanh Ke hoach edi each hanh chinh thi xd Ninh Hda nam 2023;

Can cu Quyet dinh so 84/QD-UBND ngdy 01/02/2023 cua UBND thi x'd 
Ninh Hda ban hanh ke hoach kiem sodt thu tuc hanh chinh nam 2023;

Theo de nghi cua Phong Ndi vu tqi Cong van so 562 /NV ngdy 15/5/2023.

QUYET DINH:

Dieu 1. Ban hanh kem theo Quyet dinh nay ke hoach kiem tra cong tac cai 
each hanh chinh va kiem soal thu tuc hanh chinh nam 2023.

Dieu 2. Giao Phong Npi vu chu tri phoi hgp vdri Van phong HDND va 
UBND thi xa va cac co quan, don vi lien quan irien khai ihirc hien Ke hoach nay 
va bao cao Chu tich UBND thj xa ket qua kiem tra.

Dieu 3. Chanh Van phong HDND va UBND thi xa; Truong phong Npi 
vu; Thu trudng cac co quan, don vi thupc UBND thi xa; Chu tich UBND cac xa,



phirang va Thu truong cac ca quan, dan vi lien quan chiu trach nhiem thi hanh 
Quyet djnh nay ke tCr ngay ky.A^

Nffinhan:
- Nlur Dieu 3 (VB0T);
- So Noi vii tinh Khanh Hoa (VBDT);
- Van phong UBND tinh Khanh Hoa (VBDT);
- Tlurang true Thi uy (VBDT);
- Thircmg true HDND thj xa (VBDT);
- Chu tjch va cac PCT UBND tin xa (VBDT);
- Cong thong tin dien tu thj xa (VBDT);
- Luu: VT, NV.
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CONG HOA XA hoi CHU NGHlA VIET NAM 

f>9c lap - Tit do - Hanh phuc
UY BAN Nil AN DAN 
THI XANINH HOA

Kit HOACH
Kicm tra cong tac cai each hanh chi'nh vii kiem scat thu tuc hanh chinh

thj xa Ninh 116a nam 2023
(Ban hanh kern theo Quyet clinh so ISO /QD-UBND ngayM/ $72023

cua UBND thixa Ninh Hoa)

l.MVC DICH, YEU CAU
1. Muc di'ch

- Tang cirang ky luat, ky cirong trong to chuc thirc hien cong tac cai each 
hanh chinh (viel tat la CCHC); nang cao tinh than trach nhiem cua can bp, cong 
chirc, vien chirc trong thirc hien cong tac CCHC, dac biet la nguai dung dau.

- Ra soat, danh gia tinh hinh, ket qua thirc hien cac nhiem vu cai each hanh 
chinh theo clurong trinh, ke hoach, chi dao, hirerng dan cua trung ucmg, Uy ban 
nhan dan (viet tat la UBND) tinh, Uy ban nhan dan thj xa, Chu tjch UBND thi xa, 
cac co quan chuyen mon tham mini UBND thj xa quan ly nganh, ITnh vuc va ke 
hoach CCHC cua co quan, don vj, UBND cac xa, phubng (goi chung la co quan, 
don vi). TCr do, rut ra dupe nhung van de can.quan tarn trong cong tac chi dao, dieu 
hanh CCHC trong thoi gian toi, gop phan nang diem so va thu hang cac chi so 
danh gia cua thi xa so voi cac huyen, thi xa, thanh pho tren dia ban tinh.

- Glii nhan va bieu duong nhung co quan, don vi thirc hien tot cong tac 
CCHC dem lai hien lire, hieu qua quan ly nha nude; phat hien nhung sang kien, mo 
hinh CCHC nidi, thiet thirc, hieu qua de nghien cuu, danh gia nhan rong trong toan 

thi xa.

- Kip thoi phat hien nhung ton tai, han che, thiet sot, nhung khd khan, yudng 
mac hoac vi pham trong qua trinh thuc hien CCHC tai cac co quan, don vi de khac 
phuc, thao go, xu ly; dong thoi ghi nhan nhung de xuat, kien nghi^ de chi dao, 
lurdng dan thirc hien thong nhat trong thi xa hoac kien nghj cap co tham quyen xir
iy.

- Su dung ket qua tu kiem tra CCHC phuc vu danh gia, xep hang CCHC cua 

cap cd tham quyen.

2. Yeu cau

- Viec kiem tra cong tac CCHC phai thirc hien dung quy dinh, nghiem tuc, 
khach quan, trung thirc; cd sir ph6i hop chat che giua cac co quan lien quan de 
tranh trung lap, chong cheo trong boat dpng kiem tra, gay trd ngai den boat dong 
binh thudng cua cac co quan, don vj dupe kiem tra.
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- Viec Idem tra cong tac CCHC phai mang tmh toan dien tren cac ITnh vuc, 
noi dung CCHC, dong thdi co trong tam, chu y cac noi dung quan trpng nham cai 
thien, nang cao cac Chi so cua thi xa.

- Danh gia, ket luan cua Doan kiem tra phai phan anh dung thuc ic vc cong 
tac CCHC tai co quan, don vi; ddi vdi cac han che, vi pham phai lam rd trach 
nhiem cua tung ca nhan, bo phan, phong, ban co lien quan.

- Ket qua kiem tra phai dirqc thong bao kip thdi de co quan, don vj biet va 
kh§c phuc. Nhong ton Lai, han chd vd CCHC dirge chi ra qua cong tac kiem tra 
phai duoc cac co quan, don vi khac phuc mot each nghiem tuc va co bao cao ket 
qua khac phuc; trong tru'bng hop can thiet, Doan kiem tra co the thuc hien viec 

phuc tra.
II. NOI DUNG KIEM TRA 

1. Cong tac ty kiem tra
Thu trudng cac co quan, don vi thuoc UBND thi xa; UBND cac xa, phudng 

phai tir kilm tra thirbng xuyen viec trien khai thirc hien nhung noi dung chinh sau:
- Viec to chuc thuc hien cac chi dao, cac nhiem vu, cong viec duoc UBND

thi xa giao.
- Viec niem yet cong khai thu tuc hanh chinh; viec tiep nhan va xu ly phan 

anh, kien nghj cua to chuc, ca nhan.
- Viec thuc hien co chd mot cua, co che mot cua lien thong trong giai quyet 

thu tuc hanh chinh theo quy dinh: Trong tarn la ra soat quy trinh va co che phoi 
hop giai quySt h6 so thu tuc hanh chinh theo co chd mot cua, co che mot cua lien 
thong trong noi bo co quan ciing nhu vdi cac co quan, don vi lien quan; viec chap 
hanh gid giac lam viec, tinh thdn, thai do phuc vu cua can bo, cong chuc, vien chuc 
lam viec tai Bo phan tiep nhan va tra ket qua trong tiep nhan va tra ket qua; danh 
gia k4t qua giai quydt thu tuc hanh chinh va trach nhiem cua can bo, cong chuc, 
vien chuc tham gia vao qua trinh giai quyet ho so thu tuc hanh chinh tren phan 

mem Mot cua dien tu.
- Tinh hinh tidp nhan, giai quyet ho so true tuyen muc do 3, 4; ket qua ho so 

thanh toan true tuydn phi, le phi, nghTa vu tai chinh; viec tiep nhan, tra ket qua qua 
dich vu buu chinh cong ich, cong tac tuyen truyen va ho tro d\ch vu cong true 

tuyen.
- Ha tdng cong nghe thong tin phuc vu quan ly, dieu hanh va cung cap dich 

vu cong true tuyen.
- Tinh hinh thuc hien co che tu chu ITnh vuc tai chinh.
- Viec phat hien, xu ly cac thieu sot, vi pham theo tham quyen.
- Cac noi dung khac co lien quan.
Bao cao ket qua tu kiim tra vc UBND thi xa (thong qua Phong Noi vu) 

cham nhat la ngay 30/10/2023.
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2. Noi dung kiem tra ciia i)«an kicm tra cai each hanh chi'nh thj xa tai 
eac co- quan, don vi, xa, phuong

2.1. Cong tac chi dao, dieu hanh CCHC va ket qua thuc hien cac nhiem vu 

CCHC tren cac ITnh vuc,
2.2. Doi vai cac co quan dau moi tham imru CCHC, kiem tra them chuc 

trach tham tmru thyc hien Ke hoach CCHC cua thi xa nam 2023, Ke hoach tuyen 
truyen CCHC nam 2023 theo phan cong cua UBND thi xa, Chi thi so 12/CT- 
UBND ngay 26/5/2017 cua UBND tinh, cac thong bao ket qua kiem tra cong tac 
CCHC cua cac cap nam 2022, thong bao ve ket luan Hoi nghi tong ket cong tac cai 
each hanh chinh nam 2022, trien khai Ke hoach cai each hanh chi'nh thi xa nam 

2023.
III. SO LUO’NG CO QUAN, BON VI DU'QC K1KM TRA, THO'I GIAN 

KIEM TRA, THANH PHAN DOAN KIEM TRA
1. So luong co‘ quan, don vi duoc kiem tra, thoi gian kiem tra

Trirang doan kiem tra quyet djnh co quan, dan vi, UBND xa, phirong se 
kiem tra, thong bao lich kiem tra cho cac ca quan, dan vi dirge kiem tra it nhat 10 
ngay de chuan bi. So lugng ca quan, don vi dirge kiem tra, thai gian kiem tra dir 
kien nhir sau:

- Dgt 1 (thang 6/2023): kiem tra it nhat 11 UBND xa, phuong.
- Dgt 2 (thang 7/2023): kiem tra it nhat 03 ca quan, dan vi thuoc UBND thi

xa.
' A2. Thanh phan ciia Doan kiem tra

Doan kiem tra cai each hanh chinh dugc thanh lap theo Quyet dinh cua 
UBND thi xa Ninh Hoa, gom:

- Truong doan: Lanh dao UBND thi xa phu trach cong tac cai each hanh 
chinh va kiem scat thu tuc hanh chinh.

- Pho Truong doan: Lanh dao Van phong HDND va UBND thi xa, lanh dao 

Phong Noi vu (02 nguai).
- Thanh vicn doan ca can: Phong Noi vu (02 nguai); Van phong HDND va 

UBND thi xa, Phong Kinh te, Phong Lao dong - Thuang binh va Xa hoi, Phong 
Tai chinh - Ke hoach, Phong Tu phap, Phong Van hoa va Thong tin, Phong Tai 
nguyen va Moi Iruang (moi ca quan 01 nguai).

IV. PHUONG PHAP KIEM TRA
I. Kiem tra true ticp
- Cac ca quan, dan vj dirge kiem tra lu ra scat tinh hinh thuc hien nhiem vu, 

tong hgp va xay dung bao cao theo noi dung yeu cau kiem tra (theo Pint luc cie 
cuvng tfinh kern). Chuan bi cac van ban chi dao, trien khai doi vai cac ITnh vuc 
dugc kiem tra do ca quan, don vj ban hanh hoac tham muu ban hanh; cac so lieu
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lien quan den noi dung kiem tra dugc thong ke tir ngay 01/01/2023 den thdi diem 
bao cao.

- Doan kiem tra tien hanh kiem tra thuc te viec thirc hien tren cac ITnh virc 
thuqc noi dung kiem tra, yeu cau ca quan, don vj dugc kiem tra cung cap phuong 
tien (tai khoan truy cap cac he thong phan mem, ho scr luu de doi chieu, ...) va cac 
tai lieu, so lieu, bao cao co lien quan de phuc vu danh gia ket qua thirc hien cua ca 

quan, don vj.
- Ti6n hanh trao doi, thao luan, yeu cau ca quan, dan vj dugc kiem tra bao 

cao bo sung, giai trinh de lam ro doi vai cac noi dung con chira thong nhat. Trong 
qua trinh kiem tra, cac thanh vicn Doan kiem tra tim hieu nguyen nhan kho khan, 
ton tai, nghien cuu de xuat cua cac ca quan, dan vj va giai dap, huang dan nhung 
vuang mac de giup ca quan, dan vj khac phuc nhung han che, ton tai.

- K6t thuc buoi kiem tra, Truong Doan kiem tra ket luan so bo ket qua kiem
tra.

2. Kiem tra theo hinh thirc khac (qua bao cao, true tuyen, ...)
Can cu tinh hinh thuc te, UBND thi xa giao Doan kiem tra nghien cuu trien 

khai t6 chuc kiem tra them theo cac hinh thuc phu hap nham phat hien kjp thai cac 
ton tai, han che, co giai phap khac phuc nang cao hieu qua thuc hien va chat lugng 
phuc vu nguai dan, to chuc, doanh nghiep.

V. TO CHU’C H1UC HIEN
1. Phong Noi vu
- Tham muu UBND thj xa Quyet djnh thanh lap Doan kiem tra; to chuc; 

trien khai cong tac kiem tra.
- Phan cong trach nhiem cho cac thanh vien Doan kiem tra theo ke hoach' 

kilm tra; chuan bj ho sa, tai lieu, bieu man phuc vu cho cong tac kiem tra.
- Ket thuc dot kiem tra, tong hap, bao cao UBND thj xa ket qua kiem tra 

cong tac cai each hanh chinh; tham muu UBND thi xa van ban ket luan va xu ly 

sau kiem tra.
2. Van phong HfiND va UBND thj xa
- Cu can bo, cong chuc tham gia Doan kiem tra va gui danh sach ve Phong 

Noi vu cham nhat la ngay 27/5/2023.
- Thuc hien nhiem vu theo phan cong cua Trudng doan kiem tra va chju 

trach nhiem kiem tra cong tac kiem soal thu tuc hanh chinh theo ke hoach. Chuan 
bj ho sa, tai lieu, bieu mau phuc vu cho cong tac kiem tra.

- Ket thuc dot kiem tra, tong hap, bao cao UBND thi xa ket qua kiem tra 
ki4m soat thu tuc hanh chinh; tham muu UBND thj xa van ban ket luan va xu ly 
sau kiem tra.

3. Cac Phong: Kinh te, Lao dong - Thuong hinh va Xa hoi, Tai chinh - 
Ke hoach, Tir phap, Van hoa va Thong tin, Tai nguyen va Moi truong.
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- Cir lanh dao hoac chuyen vien tham gia Doan kiem tra theo ke hoach va bo
in' cong tac hap ly de thanh vien tham gia day du (guri danh sach ve Phong Npi vu 
chain nhat la ngay 25/5/2023).

- Phoi hop vai Phong Noi vu trong qua Irinh thuc hien kiem tra theo chirc 
nang, nhicm vu dirge giao.

4. Cac thanh vien Doan kiem tra
- Chuan bi cac tai lieu cua nganh lien quan den ITnh virc dirge giao kiem tra; 

tham gia day du cac buoi lam viec ciia Doan kiem tra.
- Chju trach nhiem kiem tra cac noi dung dirge phan cong va bao cao ket qua

4 4

kiem tra cho Trircmg Doan kiem tra.
5. Cac co1 quan, don vj, UBND cac xa, phuang dugc kiem tra
- Trien khai ke hoach nay den tat ca cac can bo, cong chirc, vien churc, nhan 

vien, ngirai boat dong khong chuyen trach true thugc va phoi hgp thgc hien cac 
yeu cau ciia Doan kiem tra.

- Xay dimg bao cao va giri ve UBND thi xa (thong qua Phong Npi vu) tai dia 
chi email: pnv.nh@khanhhoa.gov.vn hoac qua he thong E-office cham nhat tnrac 
thai diem kiem tra 05 ngay.

- Cung cap cac tai lieu, bao cao va mai day du cac thanh phan, chuan bi dia 
diem lam viec vai Doan kiem tra.

VI. KINH PHI THyC HIEN
4 4

Kinh phi phuc vu cho Doan kiem tra cai each hanh chinh va kiem soat thu 
tuc hanh chinh dirge sir dung lir nguon kinh phi cai each hanh chinh thi xa Ninh 
Hoa cap trong du loan Phong Npi vu nam 2023.

4 4 4

UBND thi xa yeu cau cac ca quan, don vi, UBND xa, phuong to chuc trien 
khai nghiem tuc Ke hoach nay./.
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Phu luc
DE CUONG BAG CAO PHUC VU KIEM TRA 

CONG TAC CAI CACH HANH CHINH VA KIEM SCAT THU TUC
HANH CHInH NAM 2023

(Kem theo Ke hogch kiem tra cai each hanh chinh nam 2023)

1. CONG TAC CHI DAO, D1EU HANH CAI CACH HANH CHINH
1. Viec xay dung, ban hanh va to chuc trien khai cac ke hoach trien khai 

thuc hien cac nhiem vu cai each hanh chinh (CCHC) nam 2023 cua co quan, don 
vj, xa, phudng (K§ hoach CCHC, ke hoach tuyen Iruyen CCHC, ke hoach kiem 
soat TTHC, ke hoach chuyen doi so, .. .)•

06ng thdi, ra soat bao cao tien do viec trien khai thuc hien cac nhiem vu de 

ra trong ke hoach.
2. Viec trien khai chi dao cua UBND thi xa ve thuc hien cac giai phap de 

nang cao cac chi so: Chi so nang luc canh tranh cap tinh (PCI),_ Chi so cai each 
hanh chinh (PARI), Chi so hieu qua quan tri va hanh chinh cong cap tinh (PAPI).

3. Viec triln khai thuc hien Chuong trinh hanh dong so 12-CTr/TU ngay 
31/3/2017 cua Tinh uy; Chi thi s6 12/CT-UBND ngay 26/5/2017 cua UBND tinh 
Khanh Hoa trien khai Chuong trinh hanh dong so 12-CTr/TU ngay 31/3/2017 cua 
Tinh uy; Chi thj so 06/CT-UBND ngay 21/4/2020 cua UBND tinh, kh luan Hoi 
nghi tong ket cong tac cai each hanh chinh nam 2022, trien khai Ke hoach cai each 
hanh chinh thi xa nam 2023 cua UBND thj xa, cac noi dung chi dao CCHC cua cap 
uy Dang cung cap; Ke hoach so 258/KH-UBND ngay 31/01/2023 cua UBND thi 
xa v6 trien khai thuc hien Chuong trinh hanh dong thuc hien Ket luan so 91- 
KL/TU, ngay 18/10/2022 cua Ban Thubng vu Tinh uy ve tiep tuc day manh cai 
each hanh chinh, nang cao hieu luc, hieu qua quan ly nha nude.

4. Viec kh&c phuc ton tai, han ch6 theo kh luan tai cac dot kiem tra cai each 
hanh chinh trude cua tinh va thj xa, khac phuc nhung han che, thieu sot trong ket 
qua CCHC nam 2022.

5. Cac sang kien, giai phap trong cong tac CCHC da duoc trien khai ap
dung.

II. KET QUA THUC HIEN CONG TAC CAI CACH HANH CHINH
1. Cai each the che, cai thien moi trudng dau tir kinh doanh
- Tham muu ban hanh hoac ban hanh theo tham quyen cac van ban quy 

pham phap luat.
- Ra soat van ban quy pham phap luat.
- T6 chuc thuc hien va kiem tra viec thuc hien cac van ban quy pham phap

luat.
n t f

- Viec trien khai va ket qua thuc hien cac nhiem vu duoc giao theo Ke hoach 
so 773/KH-UBND ngay 17/3/2021 cua UBND thi xa ve thuc hien chuong trinh
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hanh dong cua UBND tinh ve nang cao chi so nang lire canh tranh cap tinh (PCI) 
tinh Khanh Hoa giai doan 2021-2025, Chirong trinh hanh dong nang cao Chi so 
nang lye canh tranh cap tinh nam 2023 va Ke hoach CCHC thj xa nam 2023.

- Vice trien khai va ket qua thyc hien cac nghiem vu dirge giao tai Chirong 
trinh hanh dong thyc hien Nghj quyet so 01/NQ-CP ngay 06/01/2023 ciia Chinh 
phu.

- Cac van ban da ban hanh, boat dong da trien khai de gop phan cai thien . 
moi trirong dau tu kinh doanh.

2. Cai each thii tuc hanh chinh
Kiem tra tinh hinh, ket qua thyc hien cong tac kiem scat thu tuc hanh chinh 

(TTHC), thyc hien co che mot cua, mot cua lien thong va thyc hien TTHC tren
r

moi trudng dien tu theo Ke hoach CCHC thj xa nam 2023, Ke hoach kiem scat thu 
tuc hanh chinh thi xa nam 2023. Trong do, trong tarn la:

- Danh gia tac dong TTHC quy djnh tai du thao van ban quy pham phap luat
(QPPL)

- Viec cong khai thu tuc hanh chinh theo quy djnh;
- Viec ra scat, de xuat phuong an don gian hoa thii tuc hanh chinh;
- Tinh hinh, ket qua viec day manh cai each TTHC va hien dai hoa phuong 

thuc chi dao, dieu hanh phuc vu nguoi dan, doanh nghiep theo Ke hoach so 
10562/KH-UBND ngay 31/10/2022 cua UBND tinh.

- Viec thyc hien co che mot cua, co che mot cua lien thong theo Nghj djnh 
61/2018/NB-CP ngay 23/4/2018 da duoc Nghi djnh so 107/2021/NB-CP ngay 
06/12/2021 cua Chinh phu sua doi, bo sung va Thong tu so 01/2018/TT-VPCP . 
ngay 23/11/2018 cua Van phong Chinh phu.

- Thyc hien TTHC tren moi truong dien tu.
r t r

- Viec phoi hop vdi cac co quan co lien quan va ket qua giai quyet thu tuc 
hanh chinh theo co che mot cua lien thong.

- Ket qua giai quyet thii tuc hanh chinh (theo mau bao cao djnh ky); tiep 
nhan tra ket qua qua djeh vu buu chinh cong ich.

- Cong tac trien khai, huong dan each thuc nop ho so true tuyen va ket qua
• / i

giai quyet thu tuc hanh chinh true tuyen muc do 3, 4.
- Thyc hien so hoa ho so, ket qua giai quyet TTHC theo Dieu 21 a, Nghi djnh 

so 61/2018/NB-CP duoc Nghi djnh so 107/2021/NB-CP sua doi, bo sung va 
huong dan cua Van phong Chinh phu, gom cac noi dung sau:

+ Scan va gan file thanh phan ho so dau vao;
+ Scan va gan file ho so, tai lieu phat sinh trong qua trinh giai quyet, ket qua

giai quyet;
+ Ky so doi vdi ho so dau vao;
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»AA»/«A * *+ Ky so doi vdi ket qua giai quyet, van ban tra loi, xac minh trong qua trinh
giai quyet;

+ Boc tach du lieu dicn tir, luu ket qua so hoa thco quy djnh.
- Vice to chuc liep nhan, xu ly nhung phan anh, kien nghi cua to chuc, cong 

dan doi vai nhung quy djnh ve ca che, chinh sach, thu tuc hanh chlnh.
(Ngoai cac nhiein vu chung trong bieu mau de cirong va bieu mau so lieu 

theo Thong tir so 01/2020/TP-VPCP, bao cao them ve nhiem vu rieng cua timg co 
quan, don vi theo Ke hoach cua thi xa).

3. Cai each to chuc bo may
* <

Kiem tra viec tlurc hien cac chuc nang, nhiem vu, quyen han co quan, dem vi
vai cac noi dung:

• t • s

- Viec sap xep to chuc bo may va kien loan chuc nang, nhiem vu, quyen han, 
co cau to chuc (doi vdi UBND cap xa, kiem tra viec thuc hien nhiem vu, quyen 
han tren cac ITnh vuc quan ly nha nude d dia phuemg).

- Tinh hinh su dung, quan ly bicn che, ngudi hoat dpng khong chuyen trach;
- Viec thuc hien cac quyet djnh phe duyel vj tri viec lam; viec xay dung vi 

tri viec lam theo van ban quy dinh cua cap co tham quyen.
- Viec xay dung va to chuc thuc hien quy che lam viec, quy che to chuc va 

hoat dong cua dan vi su nghiep cong lap.
- Viec chap hanh cac quy dinh ve thong tin, bao cao cac noi dung lien quan

t * *

den vi tri viec lam, bicn che cong chuc va so lugng ngudi lam viec.
- Oanh gia ket qua thuc hien cac nhiem vu da dugc cap tren phan cap, uy

quyen.
4. Cai each che do cong vu
- Viec thuc hien bo nhiem, bo nhiem lai tai cac ca quan, don vj thuoc UBND

thi xa.
- Viec nang lucmg thudng xuyen, nang luang trude thdi han, chuyen xep

luang.
- Viec xay dung ke hoach dao tao, boi duang nam 2023, ke hoach phat trien 

nguon nhan luc nam 2023; viec boi duang trude khi bo nhiem chuc vu lanh dao, 
quan ly theo quy dinh tai Chi thi so 28/CT-TTg ngay 18/9/2018 cua Thu tudng 
Chinh phu; viec thuc hien boi dudng theo tieu chuan ngach cong chuc, hang chuc 
danh nghe nghiep vien chuc.

- Viec trien khai thuc hien Ke hoach so 108/KH-UBND ngay 16/01/2017 
cua UBND thi xa ve viec trien khai thuc hien Chi thi so 26/CT-TTg ngay 
05/9/2016 cua Thu tudng Chinh phu ve tang cudng ky luat. ky ctrang trong cac ca 
quan hanh chinh nha nude cac cap. ket qua thuc hien Chi thi so 15/CT-UBND 
ngay 09/8/2022 cua UBND tinh.
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- Viec thirc hien quy tic ung xu, dao due nghe nghiep, van hoa giao tiep 
trong thi hanh cong vu cua can bo, cong chuc; viec chuyen doi vj tri cong tac doi 
vai cong chuc, vien chuc.

- Viec thuc hien chinh sach tinh gian bien che; i
- Viec xu ly cac vi pham cua can bo, cong chuc, vien chuc trong thuc ,thi 

nhiem vu duoc giao;
- Viec trien khai nhap du lieu thong tin, khai thac, quan ly va sir dung phan 

mem quan ly can bo, cong chuc, vien chuc.
*D6i vai cap xa: Bcto cao them ede noi dung: I

- Thuc trang so luong, chat luqng doi ngu CBCC cap xa; viec bo tri, sir 
dung, phan cong nhiem vu cho CBCC cap xa va ngudi boat dong khong chuyen

/ •) f

trach a cap xa, a thon, to dan pho. j
- Viec bo tri va thuc hien che do, chinh sach doi vai cac chuc danh boat

dong khong chuyen trach a cap xa va 6 thon, to dan pho. [
- Cong tac dao tao, boi dudng can bo, cong chuc cap xa.
5. Cai each tai chinh cong
- Viec thuc hien ca che tu chu ve ITnh vuc tai chinh ciia cac ca quan, dan vj; 

viec ban hanh quy che quan ly, sir dung tai san cong.
- Kel qua thuc hien thuc hanh tiet kiem, chong lang phi theo Thong tu so 

129/2017/TT-BTC ngay 04/12/2017 cua Bo Tai chinh.
i

- Tien dp giai ngan von dau tu (ap dung cho cac dan vi duac giao von dau tu
phat trien hang nam). j

6. Xay dung chinh quyen dien tu1, chinh quyen so
a) U’ng dung cong nghe thong tin:
- Viec ban hanh va to chuc thuc hien cac quy dinh, quy che, ke hoach ve" *> -/ /

trien khai irng dung cong nghe thong tin (CNTT), chuyen doi so trong boat dong 
cua ca quan, dan vi, xa, phudng. I

- Viec bo tri nhan luc, dam bao phuang tien, trang thiet bi, ha tang CNTT'
phuc vu cong tac chuyen mon. '

- Pham vi, muc dp va hieu qua trien khai sir dung cac he thong thong tin:
U’ng dung phan mem quan ly van ban va dieu hanh trong cong tac chi dao, dieu 
hanh, xu ly van ban di/den; sir dung chu ky so cua ca quan va lanh dao coj quan 
tren van ban dien tu; sir dung thu dien tu cong vu trong trao doi cong viec; muc dp 
trao doi van ban dien tir giua cac ca quan nha nude; viec cung cap thong tin tren 
cong/trang thong tin dien tir cua ca quan; cong tac dam bao an toan, an ninh thong 
tin cho he thong thong tin cua ca quan. |

- Viec tuan thu quy djnh tai Nghi dinh so 73/2019/NB-CP ngay 05/9/2019 
cua Chinh phu va cac quy dinh cua phap luat lien quan den dau tu ung dung cong
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nghc thong tin su dung nguon von ngan sach nha niroc tai ca quan, don vi.
- Ket qua giai quyet thu tuc hanh chlnh tiirc tuyen muc do 3, 4 tren he thong 

Trung tam Dich vu hanh chinh cong trirc tuyen; ket qua giai quyet TTHC qua dich 
vu buu chinh cong ich.

- To chirc van hanh Bp phan mem mot ciia dien tu; thu dien tu cong vu, thyc 
hien quan ly van ban di/den tren phan mem quan ly van ban dieu hanh E.office.

b) Ap dyng He thong quan ly chat lupng theo lieu chuan quoc gia ISO 9001:
2015

Viec chuyen doi, ap dung, duy tri va cai lien He thong quan ly chat luong 
theo Tieu chuan quoc gia TCVN ISO 9001:2015 (viet tat la HTQLCL) theo quy 
dinh cua Quyet dinh so 19/2014/QD-TTg va yeu cau cua TCVN ISO 9001:2015.

7. Cac npi dung/giai phap vc chi dao, dicu hanh CCHC.
III. BANH GIA CHUNG
1. Nhung uu diem
2. Nhung ton tai, han che va nguyen nhan trong thuc hien CCHC
IV. PHUO'NG HUONG NHIEM VU VA GIAI PHAP
V. KIEN NGHI, OE XUAT
Neu nhung kien nghj, dc xuat doi voi cac co quan cap tren de cong taN 

CCHC, kiem soat 1THC trong giai doan tai dat ket qua, hieu qua tot han./. o
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