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Can cu Ludt To chuc chinh quyen dia plnrovg ngay / 9 thdng 6 nam 
2015 va Luqt sua doi, bo sung mot so dieu cua Ludt To chuc Chinh phu vd Ludt 
To chuc chinh quyen dia phuang ngay 22 thdng 11 nam 2019;

Can cu Quyet dinh so 233/QD-UBND ngay 31/01/2023 cua UBND tinh 

Khdnh Hoa ban hanh Ke hoach tuyen truyen edi each hanh chinh tinh Khdnh 

Hda nam 2023;
Can cu Quyet dinh so 111/QD-UBND ngay 21 thdng 01 nam 2022 cua 

UBND thi xa ban hanh Chuang trinh edi each hanh chinh thi xa Ninh Hda giai 
doan 2021-2030;

Can cu Quyet dinh sd 12/QD-UBND ngay 10 thdng 01 nam 2023 cua Uy 
ban nhdn dan thi xa Ninh Hda ban hanh Ke hoach edi each hanh chinh thi xa 

nam 2023;
Theo de nghi cua Phong Ndi vu tqi Cong van so 206/NV ngay

27/02/2023.
QUYET DINH:

p f >

Dieu 1. Ban hanh kem theo Quyet dinh nay Ke hoach tuyen truyen cai 
each hanh chi'nh thi xa Ninh Hoa nam 2023.

' Dieu 2. Can cu K£ hoach ban hanh kem theo Quyet dinh nay, cac ca 
quan, don vi, UBND cac xa, phuang nghien cuu, cu the hoa va to chuc trien 

khai thong nhat, dong bp, hieu qua.
Dieu 3. Chanh Van phong HDND va UBND thj xa, Thu truang cac ca 

quan, dan vi thupc UBND thi xa; Chu tich UBND cac xa, phuang va Thu 
truang cac ca quan, dan vi co lien quan chiu trach nhiem thi hanh Quyet dinh 

nay ke tir ngay ky7.^

Noi nhan:
- Nlur Dieu 3 (VBDT);
- Sa Npi vy (bao cao-VBDT);
- Thirong tryc Thi uy, IT HDND thi xa;
- Chu tich va cac PCT.UBND thj xa;
- Cac ca quan lhain mini, giup vice Thj uy;
- Mat Iran va cac Doan the thi xa;
- Cac ca quan nganh dpc thi xa;
- Dang uy cac xa. phuang;
■ Cong thong tin dien tir thi xa;
- Luu: VT, NV.
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UY BAN NHAN DAN 

THj XA NINH HOA

KE HOACH
Tuyen truycn cai each hanh cln'nh thj xa Ninh Hoa nam 2023

(Ban hanh kem theo Quyet tfinh so 130 /QD-UBND ngay 27 thang 3 nam 2023
ciia UBND thj xa Ninh Hda)

Nham quan triet, trien khai thirc hien co hieu qua muc tieu, nhiem vu, giai 
phap tai Chuang trinh cai each hanh chinh thi xa giai doan 2021-2030, Ke hoach 
cai each hanh chinh thi xa Ninh Hoa nam 2023 va theo tinh than Nghj quyet Dai 
hoi Dang bp thi xa Ninh Hoa lan thu XIX nhiem ky 2020 - 2025, Uy ban nhan 
dan thj xa Ninh Hoa ban hanh Ke hoach tuyen truyen cai each hanh chinh nam 
2023 voi nhirng trpng tarn sau:

I. MUC TIEU, YEU CAU
1. Muc tieu
- Nang cao nhan thirc, doi moi tu duy va tiep tuc phat huy trach nhiem cua 

cac co quan, don vj va UBND cac xa, phtrong (gpi tat la co quan, don vi), phat 
huy vai tro, trach nhiem cua nguai dung dau va dpi ngu can bp, cong chuc, vien 
chuc trong thuc hien cai each hanh chinh.

- Tiep tuc cung co, tang cuong su ung hp, dong thuan cua nguai dan, to 
chuc, doanh nghiep doi voi cong tac cai each hanh chinh nha nude tai thi xa.

- 100% can bp, cong chuc, vien chuc, dang vien duoc tuyen truyen, pho 
bien va nam chac cac muc tieu, nhiem vu, giai phap trpng tarn, tinh hinh va ket 
qua cai each hanh chinh nha nuoc cua tinh, cua thi xa, cua co quan, don vi; nam 
chac va hudng dan, ho tro co hieu qua cho ngubi dan, to chuc, doanh nghiep tiep 
can voi dich vu cong true tuyen, cac co che, chinh sach ho tro, phat trien doanh 
nghiep, cai thien moi trudng dau tu, kinh doanh cua thi xa.

- Gop phan cai thien thu bac, ket qua xep hang cac chi so quan tri phat trien 
doi voi tinh, thi xa; nang cao hieu luc, hieu qua quan ly nha nuoc, chat luong dieu 
hanh, quan tri va hanh chinh cong cua bp may chinh quyen tren dja ban thi xa.

2. Yeu cau
* * %

- Tuyen truyen kip thoi, day du, thuong xuyen, lien tuc, da chieu, phu hop
✓ *» t

vbi tinh chat, dac diem va nhiem vu cua tung nhom doi tupng.

- Bao dam su dong bp trong chi dao, trien khai tuyen truyen cai each hanh/ /
chinh cac cap, cac nganh; ket hop chat che voi cac co quan tham muu giup viec 
Thi uy, cap uy cac co quan, don vi, cac to chuc chinh tri - xa hpi, co quan thong 
tin dai chung, cac co quan, don vi co lien quan.
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- Cac noi dung trong tam tuyen truyen dugc tbirc hien kip thdi, thuang 
xuyen, Hen tuc, thong nhat, thiet thirc, phu hop vdi timg nhom doi tuong, dac 
diem, thirc tien a cac co quan, don vi, cap hanh chi'nh, gan voi doi moi, da dang 
hoa cac hinh thuc, kenh tuyen truyen, tang circrng sir tuong tac, trao doi voi ngudi 
dan, to chuc, doanh nghiep.

II. N0I DUNG, HOAT DQNG TUYEN TRUYEN THONG NHAt

1. Noi dung tuyen truyen cho can bo, cong chuc, vien chuc
- Quan triet noi dung chi dao cua Ban Thuang vu Tinh uy tai Ket luan so 

91-KL/TU ngay 18/10/2022 ve tiep tuc day manh cai each hanh chinh, nang cao 

hieu lire, hieu qua quan ly nha nuoc; Chuang trinh hanh dong so 12823/Ctr- 

UBND ngay 23/12/2022 cua UBND tinh trien khai thuc hien Ket luan so 91- 

KL/TU cua Ban Thuang vu Tinh uy (sau day goi tat la Chuang trinh hanh dong 

so 12823/Ctr-UBND); KS hoach s6 135-KH/TU ngay 09/12/2022 cua Thj uy Ninh 

Hoa ve ve thuc hien Ket luan so 91-KL/TU; Ke hoach so 258/KH-UBND ngay 

31/01/2023 cua UBND thj xa ve trien khai thuc hien Chuang trinh hanh dong so 

12823/Ctr-UBND.
- Nhung ket qua thuc hien cac nhiem vu cai each hanh chi'nh noi bat cua 

Trung uang, cua tinh, cua thj xa nam 2022, 2023.
- Tinh hinh, ket qua trien khai thi diem cac ca che, chinh sach dac thu phat

trien tinh Khanh Hoa theo Nghi quyet so 55/2022/QH15, ngay 16/6/2022 cua
Quoc hoi; cac nhiem vu, giai phap trong tam theo Nghi quyet so 09-NQ/TW, ngay
28/01/2022 cua Bo Chinh tri ve xay dung, phat trien tinh Khanh Hda den nam
2030, tam nhin den nam 2045; Nghi quyet so 42/NQ-CP ngay 21/3/2022 cua/
Chinh phu ban hanh Chuang trinh hanh dong cua Chinh phu thuc hien Nghi quyet 
so 09-NQ/TW, ngay 28/01/2022 cua Bo Chinh tri; Chuang trinh hanh dong so 30- 

CTr/TU, ngay 23/2/2022 cua Tinh uy thuc hien Nghi quyet so 09-NQ/TW, ngay 

28/01/2022 cua Bp Chinh trj.
- Ket qua trong tam cua tinh, ca quan, dia phuang trong viec thuc hien Nghi 

quyet so 18-NQ/TW, ngay 25/10/2017 cua Ban Chap hanh Trung uang Dang ve 

mot so van de ve tiep tuc doi mcri, sap xep to chuc bp may cua he thong chinh tri 
tinh gpn, hoat dong hieu lire, hieu qua; Nghi quyet so 19-NQ/TW, ngay 

25/10/2017 cua Ban Chap hanh Trung uang Dang ve tiep tuc doi mai he thong to 

chuc va quan ly, nang cao chat lupng va hieu qua hoat dong cua cac dan vi su 

nghiep cong lap; Ket luan so 40-KL/TW, ngay 18/7/2022 cua Bp Chinh tri ve
t t t

nang cao hieu qua cong tac quan ly bien che cua he thong chinh tri; Quy dinh so 

70-QD/TW, ngay 18/7/2022 cua Bp Chinh trj ve quan ly bien che cua he thong 

chinh tri va cac Nghi quyet, Chuang trinh, Ke hoach trien khai cu the cua dia 

phuang.
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- Tang cirang thong tin, truyen thong ve qua trinh xay dung, thuc thi va 

danh gia chinh sach, phap luat nham lan toa thong tin tich cue, tao khi the, niem 

tin, dong luc thuc hien thang lai cac nhiein vu dugc giao.
- Tuyen truyen ve tinh hinh trien khai, xay dung Chinh quyen dien tu, chinh 

quyen so; Nghj quyet so 16-NQ/TU, ngay 19/10/2021 cua Ban Chap hanh Dang 

bo tinh Khanh Hoa ve chuyen doi so tinh Khanh Hoa giai doan 2021-2025, djnh 

huong den nam 2030; Ke hoach so 1003/QD-UBND ngay 29/4/2022 cua UBND 

thi xa ve ban hanh Ke hoach chuyen doi so thi xa Ninh Hoa giai doan 2021-2025 

dinh huong den nam 2030.
- Pho bien cac quan diem, chu truong cua Dang, chinh sach, phap luat cua 

Nha nuac ve cai each hanh chinh va tinh hinh, ket qua trien khai thuc hien; quy 

dinh cua phap luat ve moi quan he giua Nha nuac va Nhan dan; quyen, nghTa vu
•i *

va trach nhiem cua ca nhan, to chuc trong viec tham gia va giam sat lien trinh cai 
each hanh chinh.

- Tuyen truyen ve vai tro, trach nhiem cua cac cap uy Dang, cua ngudi dung 

dau ca quan hanh chinh, ngudi dung dau cac to chuc chinh tri - xa hoi, cac dan vj 
su nghiep cong lap doi vdi viec trien khai thuc hien nhiem vu cai each hanh chinh; 
trach nhiem cua can bo, cong chuc, vien chuc trong thuc thi cong vu, nhiem vu, 
giai quyet thu tuc hanh chinh.

- Viec ra soat, dieu chinh chuc nang, nhiem vu, quyen han va to chuc, sap
y 9 9

xep lai cac ca quan, to chuc, dan vj; day manh xa hoi hoa cac don vi su nghiep
/ y

cong lap gan vdi tinh gian bien che theo chu truang, quy dinh cua Trung uang va 

cua tinh; qua trinh thanh lap, giai the, sap nhap dan vi hanh chinh cac cap.
* y 9 9 9

- Thong tin ve cac mo hinh, ca che dang dugc trien khai thi diem, cac dien
e <• > /

hinh tot, can bg, cong chuc, vien chuc tieu bieu, cd nhieu sang kien, giai phap tich 

cue gop phan day manh cong tac cai each hanh chinh tai ca quan, don vi dja 

phuang.
- Thong tin ve ket qua, xep hang cac chi so danh gia doi vdi tinh dugc cong 

bo trong nam 2023: Chi so Cai each hanh chinh (PAR Index); Chi so nang luc 

canh tranh c§p tinh (PCI); Chi so Hieu qua quan tri va hanh chinh cong cap tinh 

(PAP1); Chi sd chuyen doi so (DTI), Chi so san sang cho phat trien va ung dung 

cong nghe thong tin (ICT Index), Chi so cong khai ngan sach tinh (POB1), Bo Chi 
so danh gia nang luc canh tranh cap sd, ban, nganh va cap huyen, thi thanh 

pho (DDC1) tinh Khanh Hoa...
- Cac noi dung khac do ca quan, dan vj nghien cuu, lira chon.
- Tuyen truyen muc tieu, noi dung trong tarn Chuang trinh tong the cai each

y y

hanh chinh nha nude giai doan 2021-2030 (ban hanh kern theo Nghj quyet so 
76/NQ-CP ngay 15/7/2021 cua Chinh phu), Chuang trinh cai each hanh chinh tinh 
Khanh Hoa giai doan 2021-2030 (ban hanh kem Quyet dinh 4831/QD-UBND
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ngay 24/12/2021 cua UBND tinh), Ke hoach cai each hanh chinh nam 2023 cua 
tinh (ban hanh theo Quyet dinh so 3604/QD-UBND ngay 28/12/2022 cua UBND 
tinh), Chucrng trinh cai each hanh chinh thi xa giai doan 2021-2030 (ban hanh 
kem theo Quyet dinh so 111/QB-UBND ngay 21/01/2022 cua UBND thj xa), 
Ke hoach cai each hanh chinh cua thi xa, co quan, dan vi, dia phuang nam 2023.

- Tuyen truyen ve tinh hinh trien khai cac noi dung hien dai hoa hanh chinh, 
trong tam la xay dung Chinh quyen dien Ui’, chinh quyen so; tinh hinh trien khai

^ f f / /

Chuang trinh chuyen doi so quoc gia den nam 2025, djnh hirang den nam 2030 
(ban hanh kem theo Quyet djnh so 749/QBTTg ngay 03/6/2020 cua Thu tuong 
Chinh phu), Nghi quyet so 16-NQ/TU ngay 19/10/2021 cua Ban Chap hanh Dang 
bp tinh Khanh Hoa ve chuyen doi so tinh Khanh Hoa giai doan 2021-2025, djnh 
huang den nam 2030, Quyet dinh so 4607/QD-UBND ngay 14/12/2021 cua 
UBND tinh ban hanh Ke hoach chuyen doi so tinh Khanh Hoa giai doan 2021- 
2025, djnh huang den nam 2030.

- Pho bien cac quan diem, chu truang cua Dang, chinh sach, phap luat cua 
Nha nuac ve cai each hanh chinh va tinh hinh, ket qua trien khai thuc hien; quy 
dinh cua phap luat ve moi quan he giua Nha nuac va Nhan dan; quyen, nghTa vu 
va trach nhiem cua ca nhan, to chuc trong viec tham gia va giam sat tien trinh cai 
each hanh chinh.

- Tuyen truyen ve vai tro, trach nhiem cua cac cap uy Dang, cua nguai dung 
dau ca quan hanh chinh cac cap, nguai dung dau cac to chuc chinh tri - xa hoi, 
cac don vi su nghiep cong lap doi vai viec trien khai thuc hien nhiem vu cai each 
hanh chinh; trach nhiem cua can bp, cong chuc, vien chuc trong thuc thi cong 
vu, nhiem vu, giai quyet thu tuc hanh chinh.

- Thong tin ve ca cau Chinh phu, UBND tinh, UBND thj xa nhiem ky 2021 - 
2026; viec ra soat, dieu chinh chuc nang, nhiem vu, quyen han va to chuc, sap xep 
lai cac ca quan, to chuc, dan vi; day manh xa hpi hoa cac dan vj su nghiep cong 
lap gan vai tinh gian bien che theo chu truang, quy djnh cua Trung uang va cua 
tinh; qua trinh thanh lap, giai the, sap nhap dan vi hanh chinh cac cap.

- Thong tin ve cac mo hinh, ca che dang dupe trien khai thi diem, cac dien 
hinh tot, can bp, cong chuc, vien chuc tieu bieu, co nhieu sang kien, giai phap tich 
cue gop phan day manh cong tac cai each hanh chinh tai ca quan, dan vj dia 

phuang.
- Ket qua cac Chi so danh gia doi vai tinh: Chi so muc dp hai long (SIPAS); 

Chi so san sang ung dung cong nghe thong tin (1CT INDEX); Chi so nang lire 
canh tranh cap tinh (PCI), Chi so hieu qua quan tri va hanh chinh cong cap tinh 
(PAPI) va Chi so Cai each hanh chinh cap tinh (PAR-INDEX). Cac Chi so danh 
gia doi vai thi xa: chi so muc dp hai long (SIPAS), chi so Cai each hanh chinh thi 
xa (PAR-INDEX); cac Chi so danh gia dupe cong bo doi vai ca quan, dan vj, dia 
phuang tren dia ban thi xa trong nam 2021.

- Cac npi dung khac do ca quan, dan vi nghien cuu, lira chon theo chuc 

nang, nhiem vu cua dan vi minh.



5

A * A A A A2. Noi dung tuyen truycn cho nguoi dan, to chuc, doanh nghiep, nha
dau tu

\ *
- Quyen va nghTa vu ca ban cua cong dan trong tiep can thong tin theo quy

dinh phap luat, trong moi quan he voi cac ca quan hanh chinh; quyen va nghTa
vu cua doi tugng thuc hien thu tuc hanh chinh.

% %
- Cong khai thong tin theo quy dinh ve cac dir an dau tu; quy dinh, chinh 

sach quan ly co lien quan den boat dong san xuat, kinh doanh cua ngubi dan, to 
chuc, doanh nghiep; cac chuang trinh an sinh, phuc lai, trat tu xa hoi, moi truang 
cua thi xa.

- Cac noi dung thong tin lien quan den kien toan to chuc bo may, sap nhap, 
hop nhat cac to chuc, don vj hanh chinh de ngubi dan, to chuc, doanh nghiep 
tiep can thong tin chinh xac, kip thbi va lien he cong viec thuan lai.

f t

- Cac thong tin, thong bao khac lien quan den giai quyet thu tuc hanh* * *» •»
chinh, dich vu cong true tuyen; mo hinh, ca che dang dugc trien khai thi diem, 
cac dien hinh tot, can bp, cong chuc, vien chuc lieu bieu.

^ ' X -v-

- Nhu’ng no lire, giai phap cua chinh quyen thi xa ve ho trg cho ngubi dan, 
doanh nghiep nham tiep tuc duy tri on dinh dbi song xa hoi, san xuat kinh doanh.

- Tuyen truyen ve viec trien khai thanh lap Trung tarn Phuc vu hanh chinh 
cong tinh Khanh Hba; ve cac Diem ho trg djeh vu cong true tuyen; He thong tiep

t \ ' t

nhan, xu ly phan anh, kien nghj cua ngubi dan, doanh nghiep ve kinh te - xa hoi 
tren dia ban tinh tai dja chi: https://pakn.khanhhoa.gov.vn/; 
https://tuongtac.khanhhoa.gov.vn/.

3. Hinh thuc thong tin, tuyen truyen
t r

Can cu theo nhom doi tugng tai khoan 1 va khoan 2, muc II Ke hoach nay, 
dac diem va thuc tien ca quan, dan vi, dia phuang va cac quy dinh lien quan, cac 
ca quan, dan vi nghien cuu lira chon mot hoac ket hop cac hinh thuc dam bao phu 
hgp vbi noi dung can tuyen truyen.

3.1. Quan triel, ket hgp tuyen truyen trong cong tac chi dao, lanh dao cua ngicoi 
dung dau ca quan, dan vi, dia phuang

t 9 1 %

- Tiep tuc day manh cong tac truyen thong tin noi bp ve cai each hanh chinh. 
Quan triet, nang cao nhan thuc cua dpi ngu can bp, dang vien, cong chuc, vien 

chuc ve cong tac cai each hanh chinh, toi uu hba ket qua quy trinh xu ly cong viec 

cua tirng ca quan hanh chinh nha nude, giua cac ca quan hanh chinh nha nubc vbi 
nhau va trong giao dich vbi to chuc, ca nhan.

- Thong qua cac bubi giao ban, hop dinh ky cua cac ca quan, dan vi, long 

ghep giai thieu, phb bien cac van ban chi dao, dieu hanh cai each hanh chinh;
t y

thubng xuyen cap nhat tinh hinh, ket qua trong tarn ve cong tac cai each hanh 

chinh cua tinh, thi xa, ca quan, don vi.

https://pakn.khanhhoa.gov.vn/
https://tuongtac.khanhhoa.gov.vn/
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- Ket hop chat che voi cong tac pho bien, giao due phap luat, cong tac dan 

van chinh quyen, cong tac thanh nien, phong trao "Day manh hoc tap va lam theo 

tu tuang, dao due, phong each Ho Chi' Minh” va cac phong trao thi dua yeu nuoc.
- Ket hop chat che vdi tuyen truyen viec trien khai viec day manh hoc tap 

va lam theo tu tuang, dao due, phong each Ho Chi Minh gan voi thuc hien Nghi
r ' f ' _

quyet Trung uang 4 (khoa XII) ve xay dung, chinh don Dang; nghien cuu ket hop 

hieu qua cong tac tuyen truyen theo hudng dan cua Ban Tuyen giao Thj uy.
- De nghi cac cap uy dang ca quan, dan vi thuoc thi xa; cac dang uy true

thuoc Thi uy va cac cap uy ca sd true thuoc; cac ca quan tham muu, giup viec Thi
uy phoi hop chinh quyen nghien cuu, lira chon va xac djnh noi dung trong tarn,
long ghep tuyen truyen trong cac buol sinh boat chi bo thudng ky cho can bo,> / *
dang vien, cong chuc, vien chuc, trong cac buoi lam viec, tiep xuc ngudi dan, to 

chuc, doanh nghiep.
3.2. Tuyen truyen qua Cong/trang thong tin dien tu
- Day manh gidi thieu, thong tin, tuyen truyen cai each hanh chinh tren cac 

Cdng/trang thong tin dien tu: Cong Thong tin dien tu tinh Khanh Hda 

(https://khanhhoa.gov.vn/); Cong Thong tin dien tu Cai each hanh chinh tinh 

(https://cchc.khanhhoa.gov.vn/); Cong Thong tin Dich vu hanh chinh cong true 

tuyen tinh (https://hanhchinhcong.khanhhoa.gov.vn); Cong thong tin dien tu thi 
xa (https://ninhhoa.khanhhoa.gov.vn), trang thong tin dien tu UBND xa, phudng.

- Dinh ky hang thang gui tin, bai ve ket qua, boat dong, viec thuc hien 
nhiem vu cai each hanh chinh, gidi thieu dien hinh tieu bieu thuc hien tot cong tac 
tiep nhan, giai quyet thu tuc, tham muu cai each hanh chinh tai ca quan, dan vi 
(thong qua phong Ndi vu va Ban Bien tap Cong thong tin dien tu thj xa).

- Kip thdi dang tai cac van ban cai each hanh chinh cua cap tren va cua ca 
quan, don vi minh tren Cong (Trang) thong tin dien tu. Nang cao chat luqng 
chuyen muc, tin, bai ve cai each hanh chinh cua ca quan, dan vi.

- Thuc hien nhieu bien phap cu the, thiet thuc de day manh thuc hien thu 
tuc hanh chinh tren mdi trudng dien tu, giup ngudi dan, to chuc cd the thuc hien 
dich vu true tuyen moi luc, moi nai, tren cac phuang tien khac nhau.

^ r

3.3. Tuyen truyen qua cac ca quan thong tan bdo chi
- Cac ca quan, dan vi chu dong phdi hop vdi Trung tarn Van hda - Thong 

tin va The thao thi xa xay dung cac phong sir, bai viet hoac chuyen muc, chuyen 
trang ve cai each hanh chinh; chu dong thong tin cho cac ca quan bao chi de hd 
tra tuyen truyen cac chu truong, giai phap ve cai each hanh chinh.

•> r \

- UBND cac xa, phudng chi dao pho bien, thong tin ve cai each hanh chinh 
tren he thong dai truyen thanh dja phuang. Chu dong cung cap tin, bai, tai lieu, 
tra Idi phong van khi cd de nghi cua cac ca quan thong tan, bao chi theo quy dinh 
hoac theo chi dao cua Chu tjch UBND thi xa.

https://hanhchinhcong.khanhhoa.gov.vn
https://ninhhoa.khanhhoa.gov.vn
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3.4. Tityen truyen (hong qua cac hoi nghi tap hudn, hoi nghi doi thoai, tiep 

xuc cutri; qua cac hoi thao, dien dan, toa dam, cuoc hop cac cap, nganh, caquan, 
dan vj

- Doi mai noi dung, each thuc trien khai cong tac tap huan cal each hanh 

chinh va tap huan chuyen mon, nghiep vu thuoc ITnh vuc phan cong tham muu, 
phu trach.

* t rt

- Chuan bi tot cac noi dung phan cong tra lai chat van tai cac ky hop cua
• f * r

HDND thi xa, hoi nghi doi thoai, tiep xuc cir tri. Nghien ciru to chirc doi thoai 
» •»

true tuyen tren Cong thong tin dien tir thi xa giua lanh dao thj xa vai cac ca nhan, 
to chuc, doanh nghiep, nha dau tu.

- Chu dong nghien cuu, de xuat to chuc cac hoi nghi, hpi thaOj dien dan, 
toa dam ve noi dung, ITnh vuc cai each hanh chinh phu hap vai nganh, ca quan, 
dan vi, dja phuang.

i. J. Tuyen truyen tai Bo phan Mot cua va day mqnh hieu qua tuyen truyen 

true quan, sdn khdu hoa
- Tiep tuc quan triet Cong van so 3498/UBND ngay 19/8/2022 cua UBND 

thi xa ve viec trien khai Chi thi so 15/CT-UBND ngay 09/8/2022 cua Chu tich
> t \ /

UBND tinh ve chan chinh le loi lam viec, tang cudng ky lual, ky cuang hanh 

chinh, nang cao chat luqng tham muu chuyen mon va to chuc cac cuoc hop xu ly 

cong viec thudng xuyen cua lanh dao UBND thj xa. Nguai dung dau ca quan, 
don vj thudng xuyen quan tarn, kiem tra, chan chinh cong chuc, vien chuc thuc 

hien nghiem nguyen tac va quy trinh thuc hien ca che mot cua, mot cua lien thong; 
thuc hien tot quy tac giao tiep, ung xu nham nang cao muc dp hai long cua ngudi 
dan, to chuc, doanh nghiep.

- Xu ly nhanh cac gop y, phan anh, kien nghj, giai dap vudng mac cua ngudi 
dan, to chuc, doanh nghiep theo quy dinh; thong tin kip thdi ket qua giai quyet 
cac van de lien quan qua cac kenh, dia chi, dudng day ndng.

» t \ *

- Ket hap phat td gap truyen thong cung cap dich vu hanh chinh cong true 

tuyen, tuyen truyen cai each hanh chinh trong to chuc hoi nghj, hoi thao, boat 
dong, nhiem vu cua ca quan, dan vi nham thu hut su chu y, tham gia cua ngudi 
dan, to chuc, doanh nghiep.

t

- 100% ca quan, dan vj dang ky xay dung mo hinh, sang kien, giai phap 

tham du cuoc thi “Mo hinh, sang kien cai each hanh chinh cua cong chuc, vien
e

chuc tre” nam 2023; hoan thien mo hinh, sang kien, giai phap theo chi dao cua
9 * r *

UBND tinh, gui Sd Noi vu tham dinh, tong hap sau khi co Ke hoach to chuc cuoc 

thi va hudng dan cua cap co tham quyen. Khuyen khich to chuc trien khai theo 

hinh thuc true quan, san khau hoa.
3.6. Day mqnh hoot dong tuyen truyen qua mqng xa hoi, mqng di dong, dqt 

hang dich vu tu van, ho tra tuyen truyen
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- Tiep tuc xay dung, nang cao chat lugng cac san pham do boa true tuyen
tuyen truyen cong tac cai each hanh chinh, dich vu hanh chi'nh cong true tuyen 

cua ca quan, don v|. !
- Phat cac video, TVC, long ghep dang tai thong tin cai each hanh chinh

\
tren nen tang mang xa hoi Facebook, Youtube, Zalo...cac co quan, don vj. Nghien 

cuu, tham khao xay dung cac trang Fanpage, Zalo chinh thuc co long ghep noi 
dung tuyen truyen ve thu tuc hanh chinh, ve viec tiep nhan thong tin, xu ly va giai 
dap nhanh chong thac mac cua ngubi dan, doi tuong thuc hien thu tuc (nhu trang

■i / i

Zalo Toan dan bao ve an ninh To quoc cua Cong an xa Ninh Hung, Fanpage Que 

huong Ninh Hoa,...). :
f \ / r •y

- Giao nhiem vu, dau thau, dat hang, phoi hop do’n vi tu van trien khai 
truyen thong hieu qua ve dich vu hanh chinh cong true tuyen cua thj xa, cua co 
quan, don vi day manh thanh toan true tuyen.

3.7. Tap trung tuyen truyen ve ca so 1
- To chuc khao sat, ra soat, thu thap y kien cua cong dong, nguoi dan; chu

trong nam bat, dinh huong du luan xa hoi, bao dam thong nhat nhan thuc; 

tao su* dong thuan cao trong xa hoi ve cai each hanh chinh. Tap trung giai
r r *

quyet theo tham quyen hoac kien nghi, de xuat thao go vuong mac, bat cap trong
t f i

thuc hien che do, chinh sach, thu tuc hanh chinh.
\

- Tang cuong su dung cac hinh thuc thong tin, tuyen truyen true quan nhu:. 
Thong tin tren bang tin cong cong; tren trang thong tin dien tu cap xa; thong tin' 
tren cac ban tin, tai lieu khong kinh doanh, cac tai lieu tuyen truyen dat tai tu sach 

phat luat cua xa, phuong, diem buu dien - van hoa xa; to chuc cac boat dong thong' 
tin, tuyen truyen luu dong a ca so...

- Xay dung, phat to rai, to gap huong dan quy dinh ve thuc hien co che mot 
cua, mot cua lien thong trong giai quyet thu tuc hanh chinh cho nguoi dan, to chuc 

den lien he cong viec tai B6 phan Mot cua, Diem ho tro dich vu cong true tuyen. 
tai cac cuoc hop, hoi nghi...lien quan.

- Phat huy hieu qua viec long ghep, ket hop chat che noi dung tuyen truyen . 
cai each hanh chinh vbi cong tac tuyen truyen mieng theo huong dan cua Ban 

Tuyen giao Thi uy.
III. CAC HOAT D0NG TUYEN TRUYEN TRONG DIEM
Ben canh thuc hien thong nhat cac noi dung tuyen truyen tai muc II Ke 

hoach nay, Uy ban nhan dan thi xa phan cong cac co quan chu tri thuc hien mot 
so boat dong tuyen truyen cai each hanh chinh trong diem nhu sau:

- Nhiem vu trons, diem tai Phu luc hem theo Ke hoach. \
- Cac nhiem vu phat sinh hoac theo chi dao cua cap co tham quyen se dupe 

bo sung trong qua trinh trien khai theo Ke hoach.
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IV. TRACH NHIEM TRlfcN KHAI
1. Cac co’ quan, do’n vi, UBND xa, phu'O’ng: tiep tuc duy tri, thuc hien cac 

muc lieu, cong vice sau:
a) Dam bao 100% can bo, cong chuc, vien chuc truy cap thirang xuyen 

website https://cchc.khanhhoa.&ov.vn; ninhhoa.khanhhoa.aov.vn.
^ t

Djnh ky hang thang (triroc ngay 25), gui tin, bai ve ket qua, boat dong, viec 
thuc hien nhiem vu cai each hanh chinh, giai thieu dien hinh tieu bieu thuc hien 
tot cong tac tiep nhan, giai quyet thu tuc, tham muu cai each hanh chinh tai co 
quan, dan vj, dia phuang (thong qua Sd Noi vu hoac Ban Bien tap Cong Thong 
tin dien tu cai each hanh chinh tinh) hoac UBND thj xa (thong qua Van phong
HBND va UBND thj xa).

> * *
b) Nghien cuu, de xuat UBND thi xa mo hinh, sang kien, giai phap hoac

each lam mai trong cai each hanh chinh hoac xay dung va ap dung tai dan vi de
t

nang cao hieu qua cong tac cai each hanh chinh va giai quyet thu tuc hanh chinh 
tai ca quan, dan vi, dia phuang.

2. Phong Noi vu
*► **9

a) La ca quan chit tri trien khai, hudng dan, theo doi viec trien khai Ke
hoach nay.

ft «

b) Tiep tuc phoi hap vdi cac ca quan lien quan de tham muu UBND thj xa
\ t f f

thong tin kip thai ve tinh hinh, ket qua cai each hanh chinh, ket qua cung cap d;ch 
vu cong true tuyen.

* •*
c) Chu tri don doc, theo doi viec tham muu trien khai cac nhiem vu tuyen

* •» / s *

truyen trong diem theo Ke hoach nay va tuyen truyen cong tac cai each to chuc 
bo may, cai each che do cong vu.

d) Chu tri tham muu UBND thi xa huang dan cac ca quan, dan vi, UBND 

cac xa, phuang tham gia cuoc thi “Mo hinh, sang kien cai each hanh chinh cua 

cong chuc, vien chuc tre” lan thu 6 - nam 2023 sau khi co Ke hoach va hudng dan 

cap cd tham quyen.
3. Van phong ITDND va UBND thj xa
a) La ca quan chu tri trien khai cac boat dong thong tin, tuyen truyen ve cai 

each thu tuc hanh chinh, thuc hien ca che mot cua, mot cua lien thong theo quy 
djnh, theo hudng dan cua Van phong Chinh phu va cap cd tham quyen.

b) Tiep tuc da dang hda hinh thuc tuyen truyen, ho trg boat dong cai each 
thu tuc hanh chinh; tich cue phoi hap cac ca quan thong tan bao chi de trien khai 
dong bo cac boat dong phd bien, tuyen truyen nang cao nhan thuc ve cong tac cai 
each thu tuc hanh chinh.

\ r 9

c) Nghien cuu, de xuat md rong hinh thuc cong khai va nang cao chat lurgng 
cong khai minh bach cac thu tuc hanh chinh de ngudi dan, doanh nghiep tiep can, 
thuc hien va giam sat hieu qua viec giai quyet thu tuc hanh chinh.
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4. Phong Van hoa va Thong tin
a) Chu tri tham muu trien khai cong tac truyen thong ve Chinh quyen dien\ \

tu, ting dung cong nghe thong tin trong boat dong quan ly, dieu hanh; truyen thong 
cac muc tieu, nhiem vu, giai phap ve xay dung Chinh quyen dien tu, cong tac 
chuyen doi so tren dja ban thi xa.

b) Phoi hop, huong dan Buu dien thi xa Ninh Hoa truyen thong, quang ba 
manh ve thuc hien thti tuc hanh chinh qua dich vu bun chinh cong ich, nang cao 
ty le ho so thuc hien qua buu chinh cong ich nam 2023.

c) Ph6i hop voi Trung tain Van hoa - Thong tin va The thao huong dan he 
thong truyen thanh cap huyen, cap xa xay dung va nang cao chat luong cac tin, 
bai tuyen truyen ve cai each hanh chinh nha nuoc; chi dao, to chuc thuc hien thong 
tin tren bang tin cong cong, trang thong tin dien tu; .. .ve cai each hanh chinh nha: 
nuoc.

d) Tham muu gitip Uy ban nhan dan thi xa xay dung cac ke hoach thong; 
tin, tuyen truyen tren dia ban; tang cudng huong dan Trung tarn Van hoa - Thong 
tin va The thao, UBND cac xa, phudng su dung cac hinh thuc thong tin, tuyen 
truyen true quan nhu: Thong tin tren bang tin cong cong; tren Cong thong tin dien. 
tu thi xa; thong tin tren cac ban tin, cac tai lieu tuyen truyen dat tai tu sach phat 
luat ctia xa, phudng, diem buu dien - van hoa xa; to chitic cac boat dong thong tin, 
tuyen truyen luu dong d co sd...theo huong dan ctia cap co tham quyen.

5. Phong Tit phap
Chti tri, phoi hop voi cac co quan, don vj lien quan tuyen truyen ve ITnh vuc 

cai each thi che, gtin tuyen truyen cai each hanh chinh voi cong tac phd bien, giao 

due phap luat.
6. Phong Tai chinh - Ke hoach

t ' '

Chti tri, phoi hop voi cac co quan, don vi lien quan tuyen truyen ve ITnh vuc 
cai each tai chinh cong, tham muu, to chuc tot hoi nghi doi thoai doanh nghiep, 
nha dau tu nam 2023.

7. Phong Giao due va Dao tao
Chi dao cac don vj trudng hoc true thupc UBND thj xa nghien ctixi long 

ghep tuyen truydn cai each hanh chinh nha nude trong cong tac giang day, boat 
dong ctia trudng, tang cudng nhan thuc va hanh dong doi vdi cong tac cai each 

hanh chinh trong doi ngu can bo, vien chuc, hoc sinh.
8. Cac Phong: Tai nguyen va Moi trudng, Quan ly do thj, Phong Tai 

chinh - Ke hoach, Lao dong - Thuong binh va Xa hoi
a) Tiep tuc cong khai kip thdi, day du quy dinh, chinh sach, boat dong 

nganh, huong dan, hd trp kip thdi cho doanh nghiep, nha dau tu tiep can ngay khi 
co nhu cau.

b) Tang cudng tuyen truyen co che, chinh sach, quy dinh moi, viec giai



quyet thu tuc hanh chinh ihupc ITnh vuc quan ly.
9. Trung tam Van hoa - Thong tin va The thao
a) Tuyen truyen cai each hanh chinh tren dai truyen thanh; doi inai npi 

dung, each thirc thuc hien chuyen muc cai each hanh chinh dang thirc hien.
b) Tich cue ho trp, lien ket voi cac ca quan thong tan, bao chi cua tinh de

f f \

quang ba, pho bien tuyen truyen cai each hanh chinh cua thi xa.
c) Tiep tuc quang ba Trung tam Dich vu hanh chinh edng true tuyen tinh,

cac Diem ho trg Dich vu cong true tuyen, nhung no luc, giai phap trong cong tac
cai each hanh chinh gop phan tich cue cai thien moi truang dau tu kinh doanh tren * * /
he thong dai truyen thanh cac cap.

d) Chu trong phan anh cac mo hinh hay, each lam hieu qua trong cong tac 
cai each hanh chinh cua cac dia phuemg, don vi de de xuat nhan rpng; tuyen truyen 
manh me no luc cua UBND thi xa, UBND xa, phuang trong viec day manh nang 
cao hieu qua cung cap djeh vu cong true tuyen.

10. Cac co’ quan: Chi cue Thue, Bao hiem Xa hoi, Kho bac, Cong an
♦ * \ t \

a) Chu dong trien khai cong tac tuyen truyen theo ke hoach cua nganh; dong
thoi phoi hap vai cac ca quan chuyen mon thupc thi xa nghien cuu giai dap vuang
mac, kien nghi cua nguai dan, to chuc, doanh nghiep va nha dau tu.

, \
b) Phoi hap chat che vai cac dan vi lien quan tang cuong tuyen truyen, van

dong nguai dan, to chuc, doanh nghiep tich cue thuc hien thu tuc hanh chinh thue, 
bao hiem xa hpi va nang cao hieu qua giai quyet thu tuc hanh chinh theo ca che 
mot cua lien thong.

11. Buu dien Ninh Hoa
Tiep tuc phoi hap vai cac ca quan, don vi, UBND cac xa, phuang truyen 

thong thu tuc hanh chinh qua dich vu buu chinh cong ich, ket hap truyen thong 
dich vu cong true tuyen den buu dien van hoa xa, cac khach hang va cac doi tugng 
thu huang cac dich vu do buu dien thuc hien theo uy nhiem, chi hp; dam bao ty 
le ho sa thuc hien qua buu chinh cong ich theo muc tieu cai each hanh chinh thj 
xa nam 2023.

12. De nghj Ban Tuyen giao Thi uy
a) Chi dao, huang dan npi dung tuyen truyen lien quan cai each hanh chinh 

cho Bao cao vien cac xa, phuang, thuang xuyen nam bat tinh hinh du luan, dinh 
huang npi dung va phuang thuc tuyen truyen phu hap. Long ghep thong tin cai 
each hanh chinh vao hpi nghi bao cao vien thuang ky.

b) Huang dan Trung tam chinh trj thj xa nghien cuu xay dung npi dung 
chuang trinh giang day ve npi dung cai each hanh chinh nha nuac, gop phan boi 
duang, nang cao trinh dp ly luan, chuyen bien manh ve nhan thuc va hanh dong 
doi vai cong tac cai each hanh chinh trong dpi ngu can bp, dang vien, dap ung 
nhu cau, nhiem vu chinh tri dupe giao.
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13. t)e nghj Uy ban Mat tran To quoc Viet Nam thi xa, cac To chuc 
chinh trj - xa hoi thj xa

a) Long ghep noi dung tuyen truyen cai each hanh chinh khi xay dung ke 
hoach, giai phap de cai each, doi mai le loi, phuang thuc lam vice phu hap vai 
nhiem vu chinh tri duac giao; nam chac tinh hinh ca sa, tam tu, nguyen vong cua 
quan chung de chu dong, tich cue phoi hap, tham gia thuc hien cac nhiem vu cai 
each hanh chinh.

b) Doan Thanh men cong san Ho Chi Minh thi xa:
- Phat huy vai tro xung kich, sang tao cua dpi ngu can bp, cong chuc, vien 

chuc tre, doan vien thanh nien trong cai each hanh chinh, tich cue tham gia tuyen 
truyen viec nop ho sa true tuyen muc dp 3, 4 tren Cong Dich vu cong quoc gia^ 
Trung tam Dich vu hanh chinh cong true tuyen tinh.

- Tuyen truyen kip thai, thuong xuyen dang tai tin, bai cai each hanh chinh 
(tu nguon Website, Fanpage Cai each hanh chinh tinh Khanh Hoa, Cong thong tin 
dien tu thi xa, ...) den doan vien thanh nien, to chuc doan true thupc, ho tro thong 
tin, tuyen truyen cai each hanh chinh tren cac phuang tien thong tin dai chung, 
qua website va Fanpage cua Tinh doan, Thi doan.

V. TO CHU C THlTC HIEN
1. Thu truong cac co’ quan, don vj, UBND xa, phuang
a) Nghien cuu xay dung, ban hanh ke hoach tuyen truyen cai each hanh 

chinh nam 2023 cua ca quan, dan vj minh va chi dao, to chuc tuyen truyen theo 
npi dung Ke hoach trong ca quan, nganh, dan vi, dia phuang. Trong do neu ro: 
(1) nhiem vu, boat dong tuyen truyen nam 2023; (2) hinh thuc tuyen truyen; (3) 
thdi gian thuc hien; (4) phan cong chu tri, phoi hap hoac each thuc trien khai; (5) 
kinh phi du kien thuc hien (co the nghien cuu ket hqp, long ghep trong npi dung 
cac ke hoach lien quan).

Ke hoach gui ve UBND thi xa (qua Phong Npi vu) trude ngay 20/3/2023
1 r *

de tong hap, phoi hap.
r t

b) Cung co, kien toan va nang cao trinh dp, kien thuc, ky nang, phuang 
phap tuyen truyen cho dpi ngu lam cong tac cai each hanh chinh; bo tri cac nguon 
lire, phuang tien thuc hien tuyen truyen cai each hanh chinh trong ngan sach cap 
cho ca quan, dan vj theo phan cap; dong thdi cd bien phap huy dong cac nguon 
kinh phi de ho tra cong tac tuyen truyen.

c) Hap tac chat che vdi cac ca quan lien quan de cung cap thong tin ve boat 
dong cai each hanh chinh co lien quan den ca quan, dan vj, dia phuang minh.

2. Viec lap du toan, su dung, quyet toan, npi dung va djnh muc chi cho boat 
dong tuyen truyen cai each hanh chinh thuc hien theo quy djnh tai Thong tu so 
26/2019/TT-BTC ngay 10/05/2019 cua Bp Tai chinh, cac quy djnh, hudng dan 
lien quan.

’) r ^ ^

Phong Npi vu chu tri tong hap, phoi hap cac ca quan lien quan tham djnh,
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de xuat kinh phi thirc hien, ho trg chi cho cac boat dong tuyen truyen trpng diem 
cua thi xa. .

3. Can cu Ke hoach nay, cac co quan, don vi, UBND xa, phirong chi dao, 
phan cong va kiem tra thirang xuyen viec thuc hien cong tac tuyen truyen voi y 
nghTa la giai phap trpng lam cua quan ly cai each hanh chfnh, bao cao cu the tien 
dp, ket qua trien khai trong bao cao dinh ky cai each hanh chinh (inuc cong tac 
chi dao, dieu hanh).

•^9 9

4. UBND cac xa, phirong chi dao, huong dan, kiem tra viec to chuc thuc 
hien cong tac tuyen truyen cai each hanh chinh tai chinh quyen cap xa, thuong 
xuyen nam tinh hinh de co bien phap quyet liet, kjp thdi; tao chuyen bien ro ret o 
co so.

' •*
5. De nghi cac co quan tham muu giup viec cua Thi uy, cac to chuc chinh

tri - xa hoi thi xa tiep tuc phoi hop, dong hanh, ho tra, phoi hop chinh quyen cac
' * ' ' f f 9 t t

cap trong viec trien khai Ke hoach, nhat la viec trien khai thuc hien Ke hoach so 
135-KH/TU ngay 09/12/2022 cua Thi uy Ninh Hoa, Ke hoach so 258/KH-UBND 
ngay 31/01/2023 ciia UBND thi xa ve trien khai thuc hien Chuong trinh hanh dong 
thuc hien Ket luan so 91-KL/TU, ngay 18/10/2022 cua Ban Thuong vu Tinh uy 
ve tiep tuc day manh cai each hanh chinh, nang cao hieu luc, hieu qua quan ly nha 
nuoc; gop phan tich cue hoan thanh muc tieu cai each hanh chinh thj xa Ninh Hoa 
nam 2023. Dong thoi, de nghi cap uy cac co quan, don vi, dia phuong tiep tuc 
quan tarn, tang cuong sir gan ket cap uy dang, chinh quyen, doan the trong co 
quan, don vi nham day manh hieu qua tuyen truyen cai each hanh chinh.

Uy ban nhan dan thj xa de nghj cac co quan, don vi, dia phuong va dpi 
ngu can bp, cong chuc, vien chuc quan triet, thuc hien co chat lupng, hieu qua 
toan bp npi dung Ke hoach./.
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CONG HOA XA HOI CHU NGHIA VIET NAM 
Hoc lap - Tu* do - Hanh phuc

UY BAN NHAN DAN 
THI XA NINH HOA

KE HOACH
Tuyen truyen cai each hanh chlnh thi xa Ninh Hoa nam 2023

(Ban hanh kem theo Quyet dlnh so AbO/QD-UBND ngay (PflhdngOZnam 2023
cua UBND thi xa Ninh Hda)

Nham quan triet, trien khai thuc hien co hieu qua muc tieu, nhiem vu, giai
t

phap tai Chirang trinh cai each hanh chinh thj xa giai doan 2021-2030, Ke hoach 
cai each hanh chinh thi xa Ninh Hoa nam 2023 va theo tinh than Nghj quyet Dai 
hoi Dang bp thj xa Ninh Hoa lan thir XIX nhiem ky 2020 - 2025, Uy ban nhan 
dan thj xa Ninh Hoa ban hanh Ke hoach tuyen truyen cai each hanh chinh nam 
2023 voi nhung trong tarn sau:

I. MUC TIEU, YEU CAU
1. Muc tieu
- Nang cao nhan thuc, doi mai tu duy va tiep tuc phat huy trach nhiem cua 

cac co quan, dan vj va UBND cac xa, phuang (gpi tat la ca quan, dan vi), phat 
huy vai tro, trach nhiem cua nguai dung dau va dpi ngu can bp, cong chuc, vien 
chuc trong thuc hien cai each hanh chinh.

f / > n

- Tiep tuc cung co, tang cuang su ung hp, dong thuan cua nguai dan, to 
chuc, doanh nghiep doi vai cong tie cai each hanh chinh nha nude tai thi xa.

- 100% can bp, cong chuc, vien chuc, dang vien dupe tuyen truyen, pho 
bien va nam chac cac muc tieu, nhiem vu, giai phap trong tarn, tinh hinh va ket 
qua cai each hanh chinh nha nuac cua tinh, cua thj xa, cua ca quan, dan vi; nam 
chac va huang dan, ho trp co hieu qua cho ngudi dan, to chuc, doanh nghiep tiep 
can vai djeh vu cong true tuyen, cac ca che, chinh sich ho tra, phat trien doanh 
nghiep, cai thien moi trudng dau tu, kinh doanh cua thi xa.

\ t t r •*

- Gop phan cai thien thu bac, ket qua xep hang cac chi so quan trj phat trien 
doi vdi tinh, thj xa; nang cao hieu luc, hieu qua quan ly nha nuac, chat lupng dieu 
hanh, quan trj va hanh chinh cong cua bp may chinh quyen tren dia ban thi xa.

2. Yeu cau
- Tuyen truyen kjp thdi, day dii, thudng xuyen, lien tuc, da chieu, phu hap 

vdi tinh chat, dac diem va nhiem vu cua tung nhom doi tupng.

- Bao dam su dong bp trong chi dao, trien khai tuyen truyen cai each hanh 
chinh cac cap, cac nganh; ket hop chat che vdi cac ca quan tham muu giup viec 
Thi uy, cap uy cac ca quan, dan vi, cac to chuc chinh tri - xa hpi, ca quan thong 
tin dai chung, cac ca quan, dan vj co lien quan.

•a



- Cac noi dung trong tam tuyen truyen dirge thirc hien kjp thai, thuong 
xuyen, lien tuc, th6ng nhk, thi4t thuc, phu hop vai tung nhom doi tuang, dac 
di6m, thirc tien d cac co quan, dan vi, cap hanh chinh, gan vdi doi mdi, da dang 
hoa cac hinh thuc, kenh tuyen truyen, tang cudng sir tuang tac, trao doi vdi ngudi 
dan, to chuc, doanh nghiep.

II. NOI DUNG, BOAT D0NG TUYEN TRUYEN THONG NHAt
1. Noi dung tuyen truyen cho can bo, cong chu’c, vien chuc

^ r

- Quan triet noi dung chi dao cua Ban Thudng vu Tinh uy tai Ket luan so 

91-KL/TU ngay 18/10/2022 ve tiep tuc day manh cai each hanh chinh, nang cao 

hieu lire, hieu qua quan ly nha nude; Chuong trinh hanh dong so 12823/Ctr- 

UBND ngay 23/12/2022 cua UBND tinh tri^n khai thuc hien Ket luan so 91- 

KL/TU cua Ban Thudng vu Tinh uy (sau day goi tit la Chuong trinh hanh dong 

so 12823/Ctr-UBND); K4 hoach sd 135-KH/TU ngay 09/12/2022 cua Thi uy Ninh 

Hoa ve ve thuc hien Ket luan sd 91-KL/TU; Ke hoach sd 258/KH-UBND ngay 

31/01/2023 cua UBND thi vq triln khai thuc hien Chuong trinh hanh dong sd 

12823/Ctr-UBND.
- Nhu’ng ket qua thuc hien cac nhiem vu cai each hanh chinh noi bat cua 

Trung uong, cua tinh, cua thi xa nam 2022, 2023.
- Tinh hinh, ket qua trien khai thi diem cac co ch4, chinh sach dac thu phat 

tri4n tinh Khanh Hoa theo Nghi quyet sd 55/2022/QH15, ngay 16/6/2022 cua 

Qudc hoi; cac nhiem vu, giai phap trong tam theo Nghj quyet sd 09-NQ/TW, ngay 

28/01/2022 cua Bd Chinh trj vd xay dung, phat trien tinh Khanh Hoa den nam 

2030, tam nhin den nam 2045; Nghj quyet sd 42/NQ-CP ngay 21/3/2022 cud 

Chinh phu ban hanh Chuong trinh hanh dong cua Chinh phii thuc hien Nghj quyet 
so 09-NQ/TW, ngay 28/01/2022 cua Bd Chinh trj; Chuong trinh hanh dong sd 30- 

CTr/TU, ngay 23/2/2022 ciia Tinh uy thuc hien Nghj quydt sd 09-NQ/TW, ngay 

28/01/2022 cua Bd Chinh trj.
- Kdt qua trong tam cua tinh, co quan, dia phuorng trong viec thuc hien Ngh j 

quydt so 18-NQ/TW, ngay 25/10/2017 cua Ban Chap hanh Trung uong Dang ve 

mot so van de vd tiep tuc ddi mdi, sip xdp to chuc bd may cua he thong chinh trj 
tinh gon, boat dong hieu lire, hieu qua; Nghj quyet sd 19-NQ/TW, ngay 

25/10/2017 cua Ban Chip hanh Trung uong Dang ve tiep tuc ddi mdi he thong to 

chuc va quan ly, nang cao chit luong va hieu qua boat dong cua cac don vj sir 

nghiep edng lap; Ket luan sd 40-KL/TW, ngay 18/7/2022 ciia Bd Chinh trj ve
hieu qua edng tac quan ly bien che ciia he thong chinh trj; Quy djnh sd 

70-QD/TW, ngay 18/7/2022 ciia Bd Chinh trj ve quan ly bien che ciia he thong 

chinh trj va cac Nghj quyet, Chuong trinh, Ke hoach trien khai cu the ciia dja 

phuong.

nang cao



3

- Tang cuang thong tin, truyen thong ve qua trinh xay dung, thuc thi va 

danh gia chfnh sach, phap luat nham lan toa thong tin tich cue, tao khi the, niem 

tin, dong luc thuc hien thang loi cac nhiem vu dugc giao.
- Tuyen truyen ve tinh hinh trien khai, xay dung Chinh quyen dien tu, chinh 

quyen so; Nghi quyet so 16-NQ/TU, ngay 19/10/2021 cua Ban Chap hanh Dang 

bo tinh Khanh Hoa ve chuyen doi so tinh Khanh Hoa giai doan 2021*2025, dinh 

huang den nam 2030; Ke hoach s6 1003/QD-UBND ngay 29/4/2022 cua UBND 

thi xa ve ban hanh Ke hoach chuyen doi so thi xa Ninh Hoa giai doan 2021-2025 

dinh hubng den nam 2030.
- Pho bien cac quan diem, chu truang cua Dang, chinh sach, phap luat cua 

Nha nuac ve cai each hanh chinh va tinh hinh, ket qua trien khai thuc hien; quy 

dinh cua phap luat ve moi quan he giua Nha nuac va Nhan dan; quyen, nghTa vu
7 t

va trach nhiem cua ca nhan, to chuc trong viec tham gia va giam sat tien trinh cai 
each hanh chinh.

s % t

- Tuyen truyen ve vai tro, trach nhiem cua cac cap uy Dang, cua nguai dung 
% * %

dau ca quan hanh chinh, nguai dung dau cac to chuc chinh trj * xa hoi, cac dan vi 
su nghiep cong lap doi vai viec trien khai thuc hien nhiem vu cai each hanh chinh; 
trach nhiem cua can bo, cong chuc, vien chuc trong thuc thi cong vu, nhiem vu, 
giai quyet thu tuc hanh chinh.

- Viec ra scat, dieu chinh chuc nang, nhiem vu, quyen han va to chuc, sap 

xep lai cac ca quan, to chuc, dan vi; day manh xa hoi hoa cac dan vi su nghiep 

cong lap gan vai tinh gian bien che theo chu truang, quy dinh cua Trung uang va
•» t

cua tinh; qua trinh thanh lap, giai the, sap nhap dan vi hanh chinh cac cap.
* Thong tin ve cac mo hinh, ca che dang dugc trien khai thi diem, cac dien 

hinh tot, can bg, cong chuc, vien chuc tieu bieu, co nhieu sang kien, giai phap tich 

cue gop phan day manh cong tac cai each hanh chinh tai ca quan, dan vi dia 

phuang.
- Thong tin ve ket qua, xep hang cac chi so danh gia doi vai tinh dugc cong 

bo trong nam 2023: Chi so Cai each hanh chinh (PAR Index); Chi so nang luc 

canh tranh cap tinh (PCI); Chi so Hieu qua quan trj va hanh chinh cong cap tinh 

(PAPI); Chi so chuyen doi so (DTI), Chi so san sang cho phat trien va ung dung 

cong nghe thong tin (ICT Index), Chi so cong khai ngan sach tinh (POBI), Bo Chi
* * t

so danh gia nang luc canh tranh cap so, ban, nganh va cap huyen, thj xa, thanh 

pho (DDC1) tinh Khanh Hoa...
- Cac noi dung khac do ca quan, dan vi nghien cuu, lua chon.

- Tuyen truyen muc tieu, noi dung trong tarn Chuang trinh tong the cai each 
hanh chinh nha nuac giai doan 2021-2030 (ban hanh kem theo Nghi quyet so 
76/NQ-CP ngay 15/7/2021 cua Chinh phu), Chuang trinh cai each hanh chinh tinh 
Khanh Hoa giai doan 2021-2030 (ban hanh kem Quyet djnh 4831/QD-UBND
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ngay 24/12/2021 cua UBND tinh), hoach cai each hanh chinh nam 2023 cua 
tinh (ban hanh theo Quyet djnh so 3604/QD-UBND ngay 28/12/2022 cua UBND 
tinh), Chirong trinh cai each hanh chinh thj xa giai doan 2021-2030 (ban hanh 
kein theo Quyet djnh so 111/QD-UBND ngay 21/01/2022 cua UBND thj xa), 
Ke hoach cai each hanh chinh cua thj xa, ca quan, don vj, dja phuong nam 2023.

- Tuyen truyen ve tinh hinh triln khai cac noi dung hi?n dai hoa hanh chinh, 
trong tam la xay dung Chinh quyen dien tir, chinh quyen so; tinh hinh trien khai 
Chirong trinh chuyen doi s6 qu6c gia d6n nam 2025, djnh huong den nam 2030 
(ban hanh kem theo Quyet djnh so 749/QDTTg ngay 03/6/2020 cua Thu tirong 
Chinh phu), Nghi quy4tso 16-NQ/TUngay 19/10/2021 cua Ban Chap hanh Dang 
bq tinh Khanh Hoa ve chuyen doi so tinh Khanh Hoa giai doan 2021-2025, djnh 
huong den nam 2030, Quyet djnh so 4607/QD-UBND ngay 14/12/2021 cua 
UBND tinh ban hanh K6 hoach chuyen doi so tinh Khanh Hoa giai doan 2021- 

2025, djnh huong den nam 2030.
- Ph6 bien cac quan dilm, chu truong cua Dang, chinh sach, phap luat cua 

Nha nude v6 cai each hanh chinh va tinh hinh, ket qua trien khai thirc hien; quy 
djnh cua phap luat v6 mdi quan he giu’a Nha nude va Nhan dan; quyen, nghTa vu 
va trach nhiem cua ca nhan, to chuc trong viec tham gia va giam sat tien trinh cai 
each hanh chinh.

- Tuyen truyen ve vai trd, trach nhiem cua cac cap uy Dang, cua ngudi dung 
dau co quan hanh chinh cac cap, ngudi dung dau cac to chuc chinh trj - xa hoi, 
cac don vj su nghiep cong lap doi vdi viec trien khai thuc hien nhiem vu cai each 
hanh chinh; trach nhiem cua can bo, cong chuc, vien chuc trong thuc thi cong 

vu, nhiem vu, giai quyet thu tuc hanh chinh.
- Thong tin ve co cau Chinh phu, UBND tinh, UBND thj xa nhiem ky 2021 - 

2026; viec ra scat, dieu chinh chuc nang, nhiem vu, quyen han va to chuc, sap xep 
lai cac co quan, td chuc, don vj; d^y manh xa hoi hoa cac don vj su nghiep cong 
lap gan vdi tinh gian bien che theo chu truong, quy djnh cua 1 rung uong va cua 
tinh; qua trinh thanh lap, giai thi, sap nhap don vj hanh chinh cac cap.

- Thong tin v6 cac md hinh, co chd dang duorc trien khai thi diem, cac dien 
hinh tdt, can bd, cong chuc, vien chuc tieu bieu, cd nhieu sang kien, giai phap tich 
cue gdp phan day manh cong tac cai each hanh chinh tai co quan, don vj dia 

phuong.
- Kit qua cac Chi so danh gia ddi vdi tinh: Chi so mure do hai long (SIPAS); 

Chi so san sang ung dung cong nghe thong tin (ICT INDEX); Chi so nang lire 
canh tranh cap tinh (PCI), Chi so hieu qua quan trj va hanh chinh cong cap tinh 
(PAPI) va Chi so Cai each hanh chinh cap tinh (PAR-INDEX). Cac Chi’ so danh 
gia ddi vdi thj xa: chi so mure do hai long (SIPAS), chi so Cai each hanh chinh thj 
xa (PAR-INDEX); cac Chi sd danh gia dupe cong bd ddi vdi co quan, don vj, dja 

phuong tren dja ban thj xa trong nam 2021.
- Cac ndi dung khac do co quan, don vj nghien cuu, lira chon theo chuc 

nang, nhiem vu cua don vi minh.
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A A X A2. Noi dung tuyen truyen cho nguoi dan, to chuc, doanh nghiep, nha

dau tu
- Quyen va nghTa vu ca ban cua cong dan trong tiep can thong tin theo quy 

dinh phap luat, trong moi quan he voi cac co quan hanh chinh tinh; quyen va 
nghTa vu cua doi tuong thuc hien thu tuc hanh chinh. \/^

- Cong khai thong tin theo quy djnh ve cac dy an dau tu; quy dinh, chinh
t t *

sach quan ly co lien quan den boat dong san xuat, kinh doanh cua ngirbi dan, to 
chuc, doanh nghiep; cac chuong trinh an sinh, phuc loi, trat tu xa hgi, moi truong 
cua tinh.

t 4

- Cac noi dung thong tin lien quan den kien toan to chuc bo may, sap nhap,
it 4 4

hgp nhat cac to chuc, don vi hanh chinh de nguoi dan, to chuc, doanh nghiep 
tiep can thong tin chinh xac, kjp thoi va lien he cong viec thuan Igi.

/ i

- Cac thong tin, thong bao khac lien quan den giai quyet thu tuc hanh
i / 4 4

chinh, dich vu cong true tuyen; mo hinh, co che dang dugc trien khai thi diem, 
cac dien hinh tot, can bg, cong chuc, vien chuc tieu bieu.

- Nhung no lire, giai phap cua chinh quyen tinh^ve ho trg cho nguoi dan,
doanh nghiep nham tiep tuc duy tri on djnh dbi song xa hoi, san xuat kinh doanh.

> * 4

- Tuyen truyen ve viec trien khai thanh lap Trung tarn Phuc vu hanh chinh
S 4 -v /it

cong tinh Khanh Hoa; ve cac Diem ho trg djeh vu cong true tuyen; He thong tiep
i \ *

nhan, xu ly phan anh, kien nghj cua nguoi dan, doanh nghiep ve kinh te - xa hoi 
tren dia ban tinh tai dia chi: https://pakn.khanhhoa.gov.vn/; 
https://tuongtac.khanhhoa.gov.vn/.

3. Hinh thuc thong tin, tuyen truyen
i i

Can cu theo nhom doi tugng tai khoan 1 va khoan 2, muc II Ke hoach nay, 
dac diem va thuc tien co quan, don vi, dja phuong va cac quy dmh hen quan, cac 
co quan, don vi nghien cuu lira chon mot hoac ket hgp cac hinh thuc dam bao phu 
hgp voi noi dung can tuyen truyen.

3.1. Quan iriet, ket hop tuyen truyen trong cong tac chi dao, lanh dao cua cap 
uy dang va nguoi dung dau co quan, don vi, dja phuong ( Wo U) ) \s

r '

- Tiep tuc day manh cong tac truyen thong tin noi bo ve cai each hanh chinh. 
Quan triet, nang cao nhan thuc cua doi ngu can bo, dang vien, cong chuc, vien 

chuc ve cong tac cai each hanh chinh, toi uu hoa ket qua quy trinh xu ly cong viec 

cua tung co quan hanh chinh nha nude, giua cac co quan hanh chinh nha nude vdi 
nhau va trong giao dich vdi to chuc, ca nhan.

4 '

- Thong qua cac buoi giao ban, hgp djnh ky cua cac co quan, don vi, long
4 / >

ghep gidi thieu, pho bien cac van ban chi dao, dieu hanh cai each hanh chinh; 
thudng xuyen cap nhat tinh hinh, ket qua trong tarn ve cong tac cai each hanh 

chinh cua tinh, thi xa, co quan, don vj.

https://pakn.khanhhoa.gov.vn/
https://tuongtac.khanhhoa.gov.vn/
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- Ket hgp chat che vai cong tac pho bien, giao due phap luat, cong tac dan 

van chinh quyln, cong tac thanh nien, phong trao "Day manh hoc tap va lam theo 

tu tudng, dao due, phong each Ho Chi' Minh” va cac phong trao thi dua yeu nude.
- Ket hop chat che vdi tuyen truyen vice trien khai viec day manh hoc tap 

va lam theo tu tudng, dao due, phong each Ho Chi Minh gan vdi thuc hien Nghj 
quy<k Trung uong 4 (khda XII) ve xay dung, chinh ddn Dang; nghien cuu ket hop 

hieu qua cong tac tuyen truyen theo hudng dan cua Ban Tuyen giao Thj uy.
- De nghi cac cap uy dang sd, nganh, co quan, don vi thuoc tinh; huyen, thi, 

thanh uy; cac dang uy true thuoc Tinh uy va cac cap uy co sd true thude; cac co 

quan tham muu Tinh uy phdi hop chinh quyen nghien cuu, lira chon va xac dinh 

noi dung trong tarn, Idng ghep tuyen truyen trong cac budi sinh boat chi bo thudng 

ky cho can bo, dang vien, cong chuc, vien chuc, trong cac budi lam viec, tiep xuc 

ngudi dan, to chuc, doanh nghiep.
3.2. Tuyen truyen qua Cong/trang thong tin dien tu
- Ddy manh gidi thieu, thong tin, tuyen truyen cai each hanh chinh tren cac 

Cdng/trang thong tin dien tu: Cong Thong tin dien tu tinh Khanh Hda 

(https://khanhhoa.gov.vn/); Cdng Thong tin dien tu Cai each hanh chinh tinh 

(https://cchc.khanhhoa.gov.vn/); Cdng Thong tin Dich vu hanh chinh cdng true 

tuy£n tinh (https://hanhchinhcong.khanhhoa.goy,vn); Cdng thong tin dien tu thj 
xa (https://ninhhoa.khanhhoa.gov.yn), trang thong tin dien tu UBND xa, phudng.

- Djnh ky hang thang gui tin, bai ve ket qua, boat dong, viec thuc hien 
nhiem vu cai each hanh chinh, gidi thieu dien hinh tieu bieu thuc hien tot cdng tac 
tidp nhan, giai quy^t thu tuc, tham muu cai each hanh chinh tai co quan, don vi 
(thong qua phong Ndi vu va Ban Bien tap Cdng thong tin dien tu thj xa).

- Kip thdi dang tai cac van ban cai each hanh chinh cua cap tren va cua co 
quan, don vj minh tren Cdng (Trang) thong tin dien tu. Nang cao chat luong 
chuyen muc, tin, bai ve cai each hanh chinh cua co quan, don vj.

- Thuc hien nhidu bien phap cu th4, thitk thuc de day manh thirc hien thu 
tuc hanh chinh tren mdi trudng dien tu, giup ngudi dan, to chuc cd the thuc hien 
djeh vu true tuyen moi luc, moi noi, tren cac phuong tien khac nhau.

3.3. Tuyen truyen qua ede co quan thong tan bdo chi
- Cac co quan, don vj chii dong phdi hop vdi Trung tarn Van hda - Thong 

tin va The thao thj xa xay dung cac phong su, bai viet hoac chuyen muc, chuyen 
trang ve cai each hanh chinh; chu dong thong tin cho cac co quan bao chi de hd 
tro tuyen truyen cac chu truong, giai phap ve cai each hanh chinh.

- UBND cac xa, phudng chi dao pho bien, thong tin ve cai each hanh chinh 
tren he thong dai truyen thanh dja phuong. Chu dong cung cap tin, bai, tai lieu, 
tra loi phong van khi cd de nghj cua cac co quan thong tan, bao chi theo quy djnh 

hoac theo chi dao cua Chu tjch UBND thj xa.

1
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3.4. Tuyen truyen thong qua cac hoi nghi tap hudn, hoi nghi doi thoai, tiep 

xuc cu tri; qua cac hoi thao, dien dan, toa dam, cuoc hop cdc cap, ngdnh, co quan, 
dan vi

- Doi moi npi dung, each thuc trien khai cong tac tap huan cai each hanh 

chinh va tap huan chuyen mon, nghiep vu thupc ITnh vuc phan cong tham muu, 
phu trach.

it t *

- Chuan bi tot cac npi dung phan cong tra lai chat van tai cac ky hop cua 

HDND thj xa, hpi nghi thoai, tiep xuc cu tri. Nghien cuu to chuc doi thoai 
true tuyen tren Cong thong tin dien tir thi xa giua lanh dao thi xa vai cac ca nhan, 
to chuc, doanh nghiep, nha dau tu. 9

- Chu dong nghien cuu, de xuat to chuc cac hpi nghi, hpi thao, dien dan, 
tpa dam ve npi dung, ITnh vuc cai each hanh chinh phu hop vai nganh, co quan, 
dan vi, dia phuang.

3.5. Tuyen truyen tai Bo phan Mot cua va day mqnh hieu qua tuyen truyen 

true quan, son khdu hoa
- Tiep tuc quan triet Cong van so 3498/UBND ngay 19/8/2022 cua UBND 

thi xa ve viec trien kliai Chi thi so 15/CT-UBND ngay 09/8/2022 cua Chu tich 

UBND tinh ve chan chinh le loi lam viec, tang cuang ky luat, ky cuang hanh 

chinh, nang cao chat luang tham muu chuyen mon va to chuc cac cupc hop xu ly 

cong viec thuang xuyen cua lanh dao UBND thi xa. Nguai dung dau ca quan, 
dan vj thuang xuyen quan tarn, kiem tra, chan chinh cong chuc, vien chuc thuc 

hien nghiem nguyen tac va quy trinh thuc hien ca che mot cua, mot cua lien thong; 
thuc hien tot quy tac giao tiep, ung xu nham nang cao muc dp hai long cua nguai 
dan, to chuc, doanh nghiep.

- Xu ly nhanh cac gop y, phan anh, kien nghi, giai dap vuang mac cua nguai
•» if

dan, to chuc, doanh nghiep theo quy djnh; thong tin kip thoi ket qua giai quyet 
cac van de lien quan qua cac kenh, dia chi, duang day nong.

* / \ i

- Ket hop phat to gap truyen thong cung cap dich vu hanh chinh cong true 

tuyen, tuyen truyen cai each hanh chinh trong to chuc hpi nghi, hpi thao, boat 
dong, nhiem vu cua ca quan, dan vi nham thu hut su chu y, tham gia cua nguai 
dan, to chuc, doanh nghiep.

- 100% ca quan, dan vi dang ky xay dung mo hinh, sang kien, giai phap
/

tham du cupc thi “Mo hinh, sang kien cai each hanh chinh cua cong chuc, vien 

chuc tre” nam 2023; hoan thien mo hinh, sang kien, giai phap theo chi dao cua
* it

UBND tinh, gui So Npi vu tham dinh, tong hop sau khi co Ke hoach to chuc cupc 

thi va huang dan cua cap co tham quyen. Khuyen khich to chuc trien khai theo
i

hinh thuc true quan, san khau hoa.
3.6. Day mqnh hoot dong tuyen truyen qua mang xa hoi, mang di dong, dqt 

hang dich vu tu van, ho tra tuyen truyen

*.
/•X
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- Tiep tuc xay dung, nang cao chat lirgng cac san pham do hoa true tuyen 

tuyen truyen cong tac cai each hanh chinh, dich vu hanh chinh cong true tuyen 

cua ca quan, dan vi.
- Phat cac video, TVC, long ghep dang tai thong tin cai each hanh chinh 

tren nen tang mang xa hoi Facebook, Youtube, Zalo...cac ca quan, dan vj. Nghien 

cuu, tham khao xay dung cac trang Fanpage, Zalo chinh thuc co long ghep npi 
dung tuyen truyen ve thu tuc hanh chinh, ve viec tiep nhan thong tin, xu ly va giai 
dap nhanh chong th&c mic cua nguai dan, doi tuong thuc hien thu tuc (nhu trang 

Zalo loan dan bao ve an ninh To quoc cua Cong an xa Ninh Hung, Fanpage Que 

huang Ninh Hoa, ...)•
- Giao nhiem vu, dau thau, dat hang, phoi hap dan vi tu van trien khai 

truyen thong hieu qua ve djeh vu hanh chinh cong true tuyen cua thi xa, cua ca 

quan, dan vi day manh thanh toan true tuyen.
3.7. Tap trung tuyen truyen ve ca so
- To chuc khao sat, ra soat, thu thap y kien cua cong dong, nguai dan; chu 

trong nam bat, djnh huong du* luan xa hoi, bao dam thong nhat nhan thuc; 

tao su dong thuan cao trong xa hoi ve cai each hanh chinh. Tap trung giai 
quyiSt theo tham quyen hoac kien nghi, de xuat thao gd vuong mac, bat cap trong 

thuc hien che do, chinh sach, thu tuc hanh chinh.
- Tang cudng su dung cac hinh thuc thong tin, tuyen truyen true quan nhu:

r

Thong tin tren bang tin cong cong; tren trang thong tin dien tu cap xa; thong tin 

tren cac ban tin, tai lieu khong kinh doanh, cac tai lieu tuyen truyen dat tai tu sach 

phat luat cua xa, phudng, diem buu dien - van hoa xa; to chuc cac boat dong thong 

tin, tuyen truyen luu dong a ca sa...
- Xay dung, phat td rai, td gap hudng dan quy dinh ve thuc hien ca che mot 

cua, mot cua lien thong trong giai quyet thu tuc hanh chinh cho ngudi dan, td chuc 

ddn lien he cong viec tai Bo phan Mot cua, Diem ho trg dich vu cong true tuyen. 
tai cac cuoc hop, hoi nghL.lien quan.

- Phat huy hieu qua viec Idng ghep, ket hap chat che noi dung tuyen truyen 

cai each hanh chinh vdi cong tac tuyen truyen mieng theo hudng dan cua Ban 

Tuyen giao Thi uy.
III. CAC BOAT DONG TUYEN TRUYEN TRONG DIEM

ft ^ ^

Ben canh thuc hien thong nhat cac noi dung tuyen truyen tai muc II Ke 
hoach nay, Uy ban nhan dan thi xa phan cong cac ca quan chu tri thuc hien mot 
sd boat dong tuyen truyen cai each hanh chinh trong diem nhu sau:

- Nhiem vu trong diem tai Phu luc kem theo Ke hoach.
t ■? \

- Cac nhiem vu phat sink hoac theo chi dao cua cap co tham quyen se dupe 

bo sung trong qua trinh trien khai theo Ke hoach.



9

IV. TRACK NHIEM TRIEN KHAI
1. Cac co’ quan, do’n vj, UBND xa, phiro'ng: tiep tuc duy tri, thuc hien cac 

muc tieu. cong viec sau:
a) Dam bao 100% can bo, cong chuc, vien chuc truy cap thudng xuyen

website https://cchc.khanhhoa.gov.vn; ninhhoa.k.hanhhoa.gov.vn.
^ /

Binh ky hang thang (truac ngay 25), gtri tin, bai ve ket qua, boat dong, viec 
thuc hien nhiem vu cai each hanh chinh, gioi thieu dien hinh tieu bieu thuc hien 
tot cong tac tiep nhan, giai quyet thu tuc, thain muu cai each hanh chinh tai co 
quan, dan vj, dia phuang (thong qua Sd N6i vu hoac Ban Bien tap Cong Thong 
tin dien tu cai each hanh chinh tinh) hoac UBND thi xa (thong qua Van phong 
HDND va UBND thi xa).

b) Nghien cuu, de xuat UBND thi xa mo hinh, sang kien, giai phap hoac
each lam moi trong cai each hanh chinh hoac xay dung va ap dung tai don vi de*
nang cao hieu qua cong tac cai each hanh chinh va giai quyet thu tuc hanh chinh 
tai co quan, dan vi, dia phuang.

2. Phong Noi vu
* ^ * t

a) La ca quan chu tri trien khai, hudng dan, theo doi viec trien khai Ke
hoach nay.

b) Tiep tuc phoi hap vai cac ca quan lien quan de tham muu UBND thi xa 
thong tin kip thai ve tinh hinh, ket qua cai each hanh chinh, ket qua cung cap dich 
vu cong true tuyen.

c) Chu tri don doc, theo doi viec tham muu trien khai cac nhiem vu tuyen 
truyen trong diem theo Ke hoach nay va tuyen truyen cong tac cai each to chuc 
bo may, cai each che do cong vu.

d) Chu tri tham muu UBND thi xa hudng dan cac ca quan, dan vj, UBND
cac xa, phuang tham gia cuoc thi “Mo hinh, sang kien cai each hanh chinh cua
cong chuc, vien chuc tre” lan thu 6 - nam 2023 sau khi co Ke hoach va hudng dan 

* ^ 
cap co tham quyen.

3. Van phong HDND va UBND thj xa
a) La ca quan chu tri trien khai cac boat dong thong tin, tuyen truyen ve cai

each thu tuc hanh chinh, thuc hien ca che mot cua, mot cua lien thong theo quy^ ^
djnh, theo hudng dan cua Van phong Chinh phu va cap co tham quyen.

b) Tiep tuc da dang hda hinh thuc tuyen truyen, ho tra boat dong cai each 
thu tuc hanh chinh; tich cue phoi hap cac ca quan thong tan bao chi de trien khai 
dong bp cac boat dong phd bien, tuyen truyen nang cao nhan thuc ve cong tac cai 
each thu tuc hanh chinh.

s / *

c) Nghien cuu, de xuat md rong hinh thuc cong khai va nang cao chat luang 
cong khai minh bach cac thu tuc hanh chinh de ngudi dan, doanh nghiep tiep can, 
thuc hien va giam sat hieu qua viec giai quyet thu tuc hanh chinh.
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4. Phong Van hoa va Thong tin
a) Chu tri tham muu trien khai cong tac truyen thong ve Chinh quyen dieh

tu, ung dung cong nghe thong tin trong boat dong quan ly, dieu hanh; truyen thong 
cac muc tieu, nhiem vu, giai phap ve xay dung Chinh quyen dien tu, cong tac 
chuyen doi so tren dia ban thj xa. i

b) Phoi hop, huong dan Buu dien thi xa Ninh Hoa truyen thong, quang ba 
manh ve thuc hien thu tuc hanh chinh qua djch vu buu chinh cong ich, nang cao 

ty le ho so thuc hien qua buu chinh cong ich nam 2023.
c) Phoi hap vai Trung tam Van hoa - Thong tin va The thao huong dan he 

thong truyen thanh cap huyen, cap xa xay dung va nang cao chat lugng cac tin, 
bai tuyen truyen ve cai each hanh chinh nha nuac; chi dao, to chuc thuc hien thong 
tin tren bang tin cong cong, trang thong tin dien tu; .. .ve cai each hanh chinh nha 
nude.

■> f

d) Tham muu giup Uy ban nhan dan thi xa xay dung cac ke hoach thong,
tin, tuyen truyen tren dia ban; tang cudng hudng dan Trung tam Van hoa - Thong:
tin va The thao, UBND cac xa, phuong su dung cac hinh thuc thong tin, tuyen
truyen true quan nhu: Thong tin tren bang tin cong cong; tren Cong thong tin dien;
tu thi xa; thong tin tren cac ban tin, cac tai lieu tuyen truyen dat tai tu sach phat
luat cua xa, phudng, diem buu dien - van hoa xa; to chuc cac boat dong thong tin,

' A" A f A A 
tuyen truyen luu dong d co sd...theo hudng dan cua cap cd tham quyen.

5. Phong Tit phap
Chu tri, phoi hap vdi cac ca quan, dan vi lien quan tuyen truyen ve ITnh vuc 

cai each the che, gan tuyen truyen cai each hanh chinh vdi cong tac phd bien, giao 

due phap luat.
6. Phong Tai chinh - Ke hoach
Chu tri, phoi hap vdi cac ca quan, dan vj lien quan tuyen truyen ve ITnh vuc 

cai each tai chinh cong, tham muu, to chuc tot hoi nghi doi thoai doanh nghiep, 
nha dau tu nam 2023.

7. Phong Giao due va Dao tao
Chi dao cac dan vi trudng hoc true thuoc UBND thi xa nghien cuu long 1 

ghep tuyen truyen cai each hanh chinh nha nude trong cong tac giang day, boat 
dong cua trudng, tang cudng nhan thuc va hanh dong doi vdi cong tac cai each ■ 
hanh chinh trong doi ngu can bo, vien chuc, hoc sinh.

8. Cac Phong: Tai nguyen va Moi trudng, Quan ly do thj, Phong Tai 
chinh - Ke hoach, Lao dong - Thuong binh va Xa hoi

a) Tiep tuc cong khai kjp thdi, day du quy dinh, chinh sach, boat dong
nganh, hudng dan, ho trg kip thdi cho doanh nghiep, nha dau tu tiep can ngay khi \
cd nhu cau.

b) Tang cudng tuyen truyen ca che, chinh sach, quy djnh mdi, viec giai
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quyet thu tuc hanh chinh thuoc ITnh vuc quan ly.
9. Trung tam Van hoa - Thong tin va The thao
a) Tuyen truyen cai each hanh chinh tren dai truyen thanh; doi mai noi 

dung, each thuc thuc hien chuyen muc cai each hanh chinh dang thuc hien.
b) Tich cue ho trg, lien ket voi cac ca quan thong tan, bao chi cua tinh de 

quang ba, pho bien tuyen truyen cai each hanh chinh cua thi xa.
f t

c) Tiep tuc quang ba Trung tam Dich vu hanh chinh cong true tuyen tinh, 
cac Diem ho trg D|ch vu cong true tuyen, nhung no luc, giai phap trong cong tac 
cai each hanh chinh gop phan tich cue cai thien moi truang dau tu kinh doanh tren 
he thong dai truyen thanh cac cap.

d) Chu trong phan anh cac mo hinh hay, each lam hieu qua trong cong tac 
cai each hanh chinh cua cac dia phuong, don vi de de xuat nhan rong; tuyen truyen 
manh me no luc cua UBND thi xa, UBND xa, phuang trong viec day manh nang

t r

cao hieu qua cung cap dich vu cong true tuyen.
A A A ' A10. Cac co* quan: Chi cue Thuc, Bao hiem Xa hoi, Kho bac, Cong an

a) Chii dong trien khai cong tac tuyen truyen theo ke hoach cua nganh; dong 
thoi phoi hgp voi cac ca quan chuyen mon thuoc thi xa nghien cuu giai dap vuong

» f •> >

mac, kien ngh| cua nguoi dan, to chuc, doanh nghiep va nha dau tu.
f y

b) Phoi hgp chat che voi cac don vi lien quan tang cuang tuyen truyen, van 
dong nguoi dan, to chuc, doanh nghiep tich cue thuc hien thu tuc hanh chinh thue,

■> t r

bao hiem xa hoi va nang cao hieu qua giai quyet thu tuc hanh chinh theo co che 
mot cua lien thong.

11. Bini dien Ninh Hoa
Tiep tuc phoi hgp vdi cac co quan, don vj, UBND cac xa, phuang truyen 

thong thu tuc hanh chinh qua dich vu buu chinh cong ich, ket hgp truyen thong
it *

dich vu cong true tuyen den buu dien van hoa xa, cac khach hang va cac doi tugng 
thu huang cac dich vu do buu dien thuc hien theo uy nhiem, chi ho; dam bao ty 
le ho so thuc hien qua buu chinh cong ich theo muc tieu cai each hanh chinh thi 
xa nam 2023.

12. De nghj Ban Tuyen giao Thi uy

a) Chi dao, huang dan noi dung tuyen truyen lien quan cai each hanh chinh 
cho Bao cao vien cac xa, phuang, thuang xuyen nam bat tinh hinh du luan, djnh

\ X

huang noi dung va phuang thuc tuyen truyen phu hgp. Long ghep thong tin cai 
each hanh chinh vao hoi nghj bao cao vien thuang ky.

b) Huang dan Trung tam chinh tri thi xa nghien cuu xay dung noi dung 
chuong trinh giang day ve noi dung cai each hanh chinh nha nuac, gop phan boi

If X

duang, nang cao trinh do ly luan, chuyen bien manh ve nhan thuc va hanh dong 
doi vai cong tac cai each hanh chinh trong doi ngu can bo, dang vien, dap ung 
nhu cau, nhiem vu chinh trj dugc giao.
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13. De nghi Uy ban Mat tran To quoc Viet Nam thi xa, cac To chirc 

chfnh trj - xa hoi th| xa
a) Long ghep noi dung tuyen truyen cai each hanh chi'nh khi xay dung ke 

hoach, giai phap de cai each, doi moi le loi, phuang there lam viec phu hap vdi 
nhiem vu chi'nh tri dirac giao; nam chac tinh hinh ca so, tam tu, nguyen vong cua 
quan chung de chu dong, tich cue phoi hap, tham gia thuc hien cac nhiem vu cai 
each hanh chi'nh.

b) Doan Thanh nien cong san Ho Chi Minh thi xa:
- That huy vai tro xung kich, sang tao cua doi ngu can bo, cong chuc, vien 

chuc tre, doan vien thanh nien trong cai each hanh chi'nh, tich cue tham gia tuyen 
truyen viec nop ho so true tuyen mere do 3, 4 tren Cong Dich vu cong quoc gia, 
Trung tam Dich vu hanh chi'nh cong true tuyen tinh.

- Tuyen truyen kip thai, thuang xuyen dang tai tin, bai cai each hanh chi'nh 
(tu nguon Website, Fanpage Cai each hanh chi'nh tinh Khanh Hoa, Cong thong tin 
dien tu thi xa,...) den doan vien thanh nien, to chuc doan true thuoc, ho tra thong 
tin, tuyen truyen cai each hanh chi'nh tren cac phuang tien thong tin dai chung, 
qua website va Fanpage cua Tinh doan, Thj doan.

V. TO CHlTC THU C HIEN
1. Thu truong cac co' quan, don vj, UBND xa, phuong

r \

a) Nghien cun xay dung, ban hanh ke hoach tuyen truyen cai each hanh 
chinh nam 2023 cua ca quan, dan vi minh va chi dao, to chuc tuyen truyen theo 
noi dung Ke hoach trong ca quan, nganh, dan vj, dia phuang. Trong do neu ro: 
(1) nhiem vu, boat dong tuyen truyen nam 2023; (2) hinh thuc tuyen truyen; (3) 
thai gian thuc hien; (4) phan cong chu tri, phoi hop hoac each thuc trien khai; (5) 
kinh phi du kien thuc hien (co the nghien cuu ket hop, long ghep trong noi dung 

cac ke hoach lien quan).
Ke hoach gui ve UBND thj xa (qua Phong Noi vu) truac ngay 20/3/2023 

de tong hap, phoi hop.
b) Cung co, kien toan va nang cao trinh do, kien thuc, ky nang, phuang

phap tuyen truyen cho doi ngu lam cong tac cai each hanh chinh; bo tri cac nguon
luc, phuang tien thuc hien tuyen truyen cai each hanh chinh trong ngan sach cap
cho ca quan, dan vi theo phan cap; dong thai co bien phap huy dong cac nguon •> \
kinh phi de ho tra cong tac tuyen truyen.

o / \

c) Hap tac chat che vai cac ca quan lien quan de cung cap thong tin ve boat 
dong cai each hanh chinh co Hen quan den ca quan, don vi, dia phuang minh.

2. Viec lap du toan, su dung, quyet toan, noi dung va djnh muc chi cho boat 
dong tuyen truyen cai each hanh chinh thuc hien theo quy dinh tai Thong tu so 
26/2019/TT-BTC ngay 10/05/2019 cua Bo Tai chinh, cac quy dinh, hudng dan 
lien quan.

Phong Noi vu chu tri tong hap, phoi hap cac ca quan lien quan tham dinh,
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de xuat kinh phi thyc hien, ho trg chi cho cac boat dong tuyen iruyen trong diem 
cua thi xa.

3. Can cu Ke hoach nay, cac ca quan, don vi, UBND xa, phirong chi dao, 
phan cong va kiem tra tlurong xuyen viec thuc hien cong tac tuyen truyen voi y 
nghla la giai phap trong tam cua quan ly cai each hanh chinh, bao cao cu the tien 
dp, ket qua trien khai trong bao cao djnh ky cai each hanh chinh (muc cong tac 
chi dao, dieu hanh).

4. UBND cac xa, phuong chi dao, huemg dan, kiein tra viec to chuc thuc 
hien cong tac tuyen truyen cai each hanh chinh tai chinh quyen cap xa, thuong 
xuyen nam tinh hinh de co bien phap quyet liet, kjp thoi; tao chuyen bien ro ret a 
ca so.

5. Be nghj cac co quan tham muu giup viec cua Thi uy, cac to chuc chinh 
trj - xa hoi thi xa tiep tuc phoi hop, dong hanh, ho tra, phoi hap chinh quyen cac 
cap trong viec trien khai Ke hoach, nhat la viec trien khai thuc hien Ke hoach so 
135-KH/TU ngay 09/12/2022 cua Thi uy Ninh Hoa, Ke hoach so 258/KH-UBND 
ngay 31/01/2023 cua UBND thi xa ve trien khai thuc hien Chuang trinh hanh dong 
thuc hien Ket luan so 91-KL/TU, ngay 18/10/2022 cua Ban Thuang vu Tinh uy 
ve tiep tuc day manh cai each hanh chinh, nang cao hieu lire, hieu qua quan ly nha 
nuac; gop phan tich cue hoan thanh muc tieu cai each hanh chinh thi xa Ninh Hoa 
nam 2023. Dong thai, de nghj cap uy cac ca quan, dan vi, dja phuang tiep tuc 
quan tam, tang cuang sir gin ket cap uy dang, chinh quyen, doan the trong ca 
quan, dan vi nham day manh hieu qua tuyen truyen cai each hanh chinh.

Oy ban nhan dan thi xa de nghj cac ca quan, dan vi, dja phuang va dpi 
ngu can bp, cong chuc, vien chuc quan triet, thuc hien co chat lupng, hieu qua 
loan bp npi dung Ke hoach./.

K \

*
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