
UY BAN NHAN DAN 
TH! XA NINH HOA

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc

So: 4T /BC-UBND Ninh Hda, ngay ^thdng £ ndm 2023

BAO CAO
Cong tac cai each hanh chinh quy I nam 2023

Thurc hien Cong van so 1958/UBND-KSTT ngay 09/3/2022 cua UBND 
ti’nh Khanh Hoa ve viec thuc hien che do bao cao cong tac cai each hanh chinh 
djnh ky; UBND thj xa Ninh Hoa bao cao tong hap cong tac cai each hanh 
chinh (CCHC) quy I nam 2023 nhu sau:

I. TiNH HINH TRIEN KHAI CONG TAC CAI CACH HANH
CHINH

1. Cong tac chi’ dao, (lieu hanh cai each hanh chinh
r f t

Tiep tuc ke thira va phat huy nhu’ng ket qua dat dugc cua cong tac cai
i i r

each hanh chinh giai doan 2011-2020 va de cu the hoa Ke hoach cai each hanh 
chinh tinh Khanh Hoa giai doan 2021-2030 va nam 2023; UBND thi xa Ninh 
Hoa da xay dung va ban hanh Chuang trinh cai each hanh chinh thi xa giai 
doan 2021-2030 (Quygt djnh s6 111/QD-UBND ngay 21/01/2022) va Ke 
hoach cai each hanh chinh thj xa nam 2023 (Quyet djnh so 12/QD-UBND ngay 
10/01/2023), trong do de ra noi dung, muc tieu, nhiem vu, giai phap va phan 
cong nhiem vu cu the cho tung co quan, dan vi thuc hien dat hieu qua cao cong 
tac cai each hanh chinh giai doan 2021-2030 va cong tac cai each hanh chinh 
nam 2023 cua thj xa.

t r

Trong tarn cai each hanh chinh nam 2023 la tiep tuc thuc hien quyet liet 
cai each the che va thu tuc hanh chinh; day manh dich vu cong true tuyen; ho 
trg va phat trien doanh nghiep; thuc hien cac bien phap de tao chuyen bien can 
ban chat luong, hieu qua boat dong cua chinh quyen ca sd, nang cao muc do 
hai long cua to chuc, ca nhan doi vdi su phuc vu cua ca quan hanh chinh nha 
nude va cac dan vi su nghiep cong lap tren dia ban thi xa Ninh Hda.

r r

Trong quy I nam 2023, UBND thi xa da ban hanh Quyet djnh sd 
159/QD-UBND ngay 07/3/2022 ve viec phe duyet ket qua xac djnh Chi sd hai

f r

long ddi vdi su phuc vu cua UBND cac xa, phudng, Tram y te cac xa, phudng 
va cac dan vj trubng hoc tren dia ban thj xa Ninh Hda nam 2022; Quyet djnh 
sd 160/QD-UBND ngay 07/3/2022 ve viec phe duyet va cong bd Bao cao tong 
hap Chi sd hai long cua to chuc, ca nhan ddi vdi su phuc vu cua UBND cac xa, 
phudng, Tram y te cac xa, phudng va cac dan vj trubng hoc tren dja ban thi xa 
Ninh Hoa nam 2022; Ke hoach s6 258/KH-UBND ngay 31/01/2023 cua 
UBND thi xa ve trien khai thuc hien Chuang trinh hanh dong thuc hien Ket
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luan so 91-KL/TU, ngay 18/10/2022 cua Ban Thirang vu Tmh uy ve tiep tuc 
day manh cai each hanh chinh, nang cao hieu lire, hieu qua quan ly nha niroc; 
Ke hoach so 564/KH-UBND ngay 21/2/2023 to chuc Hoi nghi tong ket cong 
tac cai each hanh chinh nam 2022, trien khai Ke hoach CCHC nam 2023 nham 
tong ket, danh gia nhung ket qua dat duoc, ton tai, han che trong cong tac cai 
each hanh chinh nam 2022; quan triet npi dung, muc tieu, nhiem vu va giai 
phap cai each hanh chinh thi xa nam 2023. Ben canh do, UBND thi xa ban 
hanh nhieu van ban chi dao, trien khai cong tac cai each hanh chinh.

Tiep tuc trien khai Ke hoach so 10316/KH-UBND cua UBND tinh thirc 
hien Chi thj so 26/CT-TTg ngay 05/9/2016 cua Thu tuong Chinh phu ve tang 
cuong ky lual, ky cuong trong cac co quan hanh chinh nha nu‘6’c cac cap va Ke 
hoach so 108/KH-UBND ciia UBND thi xa den cac co quan, don vi, UBND 
cac xa, phu’ong; Chi thi so 12/CT-UBND ngay 26/5/2017 cua UBND tinh 
Khanh Hoa trien khai Chuong trinh hanh dong so 12-CTr/TU ngay 31/3/2017 
cua Tinh uy; Chi thj s6 06/CT-UBND ngay 21/4/2020 cua UBND tinh ve viec 
cai tiln le loi lam viec, nang cao chat lirgng tham muu, thyc hien nhiem vu, 
giai quyet cong viec cua cac co quan, don vi, dja phirong va Ke hoach so 
2002/KH-UBND ngay 22/6/2020 cua UBND thi xa triln kliai Chi thj so 
06/CT-UBND den toan the can bo, cong chuc, vien chuc cac co quan, don vi, 
UBND cac xa, phuong thong qua cac cuoc hop giao ban hang thang, quy cua 
UBND thi xa va cac cuoc hop cua co quan, don vj. Thong qua cac cupc hop 
giao ban hang thang, UBND thi xa thuc hien danh gia ket qua trien khai thuc 
hien cong tac cai each hanh chinh va giai quyel thu tuc hanh chinh; sau hoi 
nghi giao ban hang thang, UBND thj xa co Thong bao ket luan cuoc hop 
thuong ky de chi dao, don doc cac co quan tham imru ra soat cac npi dung, 
nhiem vu cai each hanh chinh, tham muu trien khai co hieu qua cong tac cai 
each hanh chinh. Viec thuc hien quy dinh theo Chi thj so 12/CT-UBND dupe 
su dung lam co co danh gia, xep loai chat lupng va binh xet thi dua cuoi nam 
doi voi nguoi dung dau va co quan, don vj true thupc.

2. Cong tac kiem tra cai each hanh chinh
Tren co so Bao cao so 4116/BC-DKT ngay 30/12/2022 cua Doan Kiem 

tra cai each hanh chinh tinh ve ket qua kiem tra cong tac cai each hanh chinh 
nam 2022 va chi dao cua Chu tich UBND tinh tai Cong van so 290/UBND- 
KSTT ngay 10/01/2023 ve viec khac phuc ton tai, han che, vi pham qua kiem 
tra cong tac cai each hanh chinh nam 2022; ngay 08/3/2023, UBND thi xa da 
xay dung K6 hoach s6 815/KH-UBND de khac phuc nhung ton tai, han che 
trong cong tac cai each hanh chinh, kiem tra cai each hanh chinh nam 2022; cai 
thien, nang cao Chi so cai each hanh chinh cua UBND thi xa nam 2023. Dong 
thoi trong quy 11/2023, UBND thj xa xay dung Ke hoach kiem tra cai each 
hanh chinh dinh ky, dpt xuat cua thi xa va to chuc kiem tra trong nam 2023 de 
kip thoi ra scat, chan chinh va chi dao trien khai cac npi dung trong tarn trong 
cong tac cai each hanh chinh theo Ke hoach.
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3. Thong tin, tuyen truySn, tap huin cai each hanh chinh
phapt^^^OTgh-inh^dfcdchMnh^chfnh^hi^xa'gk^doaui^O^t^OSO^KJh ^'h

s'sts hcs i fb°s
cua UBND tinh vg cac noi dung tuyen fruvgn CCHP t ^ b^8
UBND thj xa da ban hanh Kg hoach tuyg^Sn CcSrT8 — 2°23’
Quygt dinh so 130/QD-UBND ngay 27/3/2023 CCHC ** “ nam 2023 the°

Bo phEtofcto-^l0 r110 ^^^edeh hanh chinh tai co quan va 

hanh chinh nha nude" "Ddneh^h T ^ 1° mC ti&uPhvc VV cua co quan

* <*#*» ttyTm T':' hS *****

va chuygn muc vg cai each hanh chinh ' ^ hl?n dan8 tai tln

* *i chfc- ^
m“ Ts/SB.4 kf' pm. SX3Zciru thu tuc hanh chinh, tra cuu tiin do h6 so,

1i

xuygn hudng din each thiic tra _____ _____
each thirc dang ky dich vu chuyen phat nhanh kgt qua thii'tuc!

II. KET QUA THVC HIEN CONG TAG CAI CACH HANH CHINH 

1. Cai each thl chi
a) Xay dung va t6 chuc thirc hien van ban quy pham phap luat

UBND thi xa ban hanh Quyet dinh so 3731/OD-UBND neav 30/1 ?nnoo x u ’ 

QpPL ngay 06/01/2023 ve ban hanh kg hoach ra soat, he thgng hoa van ban

Trien khai nhiem vu theo doi thi hanh 
xa Ninh Hoa; UBND thi phap luat nam 2023 tren dia ban thi
Ofi/09/909^ x - k u' u i x ,Xa ban hdnh Quy6t djnh sd 90/QD-UBND ngay 

e an hanh ke hoach theo doi thi hanh phap luat nam 2023, Quylt
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d|nh so 49/QD-UBND ngay 12/01/2023 vg ban hanh k4 hoach cong tac ph6 

bien, giao due phap luat, boa giai co so nam 2023, Kg hoach s6 320/KH-UBND
ngay 06/02/2023 ve ban hanh ke hoach quan ly cong tac thi hanh phap luat ve 
xu ly VI pham hanh chinh nam 2023.

b) Hoan thien he th6ng the chS, co chi, chinh sach ve ca ITnh vuc quan lynha nuac.

i -t th!,X„a ban hanh Chlran8 trinh xay dung van ban quy pham phap
luat nham cap nhat cac quy dinh cua Trung rang va xay dung, hoan thien co so 
Phap ly de g,ai quyet cac van de bra xuc cua thi xa; thuc hien nghiem'tuc quy

d^n? Va ban hanh van ban W Ph?m Phap luat theo quy dinh cua Luat 
ban hanh van ban quy pham phap luat nam 2015, bao dam thoi gian,' chit Irang 

co sir phoi hop chat che giua co quan du thao va co quan thim dinh.
. K]P thf tnen khai cac chuong trinh, ke hoiich, quy che, quy dinh quan 

trong cun cap co tham quyen de cai each the che, cai thien moi truemg kinh 
doanh. Trong then gian tdi se xay dung Ke hoach d6i thoai cua lanh dao UBND 

thi xa voi doanh nghiep, nha dau tu tren dia ban thi xa.
2. Cai each thu tuc hanh chinh (TTHC)
2.1. Cong khai TTHC
a) Cong khai danh muc, thu tuc hanh chinhv;,l

ND cap xa tren bang gan tren trang phu hop vdi dieu kien cu thi cua co 
quan thpc hien mem yet. Vi tri dat bang thich hop de ca nhan dl’doc, de tiep
tMnht^th i ’rT d6i’fhi Ch6p' TTHC gin tr“ b“g yltduoc chia
t,W TTH?e°' !Jg ^ U'C ghi r6 tgn TTHC va s6 thli tV tuong rag cua 

g TTHC,_noi dung cua trag TTHC dupe in mot mat tren trang giay kh6 A4
khai' -Thlremg xuy5n CVP ^at du lieu thu tuc hanh 

inh da dupe UBND tinh cong bo len phan mem mot cua dien tu thi xa va hoan

SiScdc^srsd d*1-11 M ^Mnh ^tr6n phin m^m mpt

•> r-

Bo nhanSt°? T'h ^ ^ bang h.inh,thuc niem yet thu tuc hanh chinh tai
UBNn^ P k6t qUa’ ban V'St h6 Sa’ mdy tra cuu thu tuc hanh chinh,
thbn^in lt- n3 m PllUdng c6ng ^ tM hMl chinh tren C6ng

,dl?ntf J; xavf Trang thong tin dien tu cua 27 xa, phudng. Dilu nay
hi ChUC thuanlgi trong v,?c tra era, tham khao cac TTHC da cong

? gmm Sat V1-C tlgP nhan, xu ly va tra ket qua ho so hanh chinh
cua cong chuc, ca quan hanh chinh nha nuac.

rm nhin’ x“ ly phan anh’ ki4n nghi: UBND thi xa thong bao rang
CCHC Sri nT™ Ph n°ng Cfng khaia6 di^n thogi day nong cua Phong 
CCHC-So Npi vu, Phong Kiem soat thu tuc hanh chinh Van phong UBND tinh
tren Cong thong tin dien tu, Dai truyen thanh, cong khai tai Bo phln Tilp nhan



7

b) Ve thirc hien phan cap quan ly

UBND thi xa tiep luc trien khai thirc hien co hieu qua cac nhiem vu phan 
cap, uy quyen quan ly nha nirac tai dia plurang theo Nghi quyet so 99/NQ-CP 
ngay 24/6/2020 cua Chinh phu ve day manh phan cap quan ly nha nirac theo 
nganh, ITnh vuc va Quyet dinh so 2639/QD-UBND ngay 06/9/2016 cua Uy ban 
nhan dan tmh Khanh Hoa ve viec ban hanh Ke hoach trien khai thirc hien Nghi 
quyet so 21/NQ-CP ngay 21/3/2016 cua Chinh phu ve phan cap quan ly nha 
nirac cho UBND cap huyen; dong thoi ra soat, danh gia tinh hinh thirc tien va 
de xuat cac noi dung can phan cap, uy quyen cho UBND cap huyen de de xuat 
Uy ban nhan dan tinh xem xet thirc hien viec phan cap, uy quyen quan ly nha 
nuoc tai dia plurang trong thoi gian tai.

Doi vai viec ra soat, sap xep thon, to dan pho: UBND thi xa dang thirc 
hien ra soat de bao cao thong ke so luang, chat lugng Truong thon, To trirong 
to dan pho, Truong ban cong tac mat Iran; bao cao So Noi vu so lieu don vi 
hanh chinh cap huyen, cap xa theo huong dan cua So Noi vu.

4 Cai each chc do cong vu
X t

a) Ve xac dinh vi tri viec lam va co cau cong chuc, vien chuc

Can cu Nghj dinh so 62/2020/ND-CP ngay 01/6/2020 ve vi tri viec lam
va bien che cong chuc, Nghj djnh so 106/2020/ND-CP ngay 10/9/2020 cua
Chinh phu ve vj tri viec lam va so lugng nguoi lam viec trong don vj sir*
nghiep cong lap va chi dao cua UBND tinh, UBND thi xa da trien khai cac 
quy dinh ve vj tri viec lam trong cac co quan hanh chinh, don v\ sir nghiep 
cong lap true thuoc UBND thi xa, sau khi thuc hien kien toan chuc nang, 
nhiem vu cac co quan, don vi, UBND thj xa se ra soat, xay dung De an vi tri 
viec lam de hoan thien vj tri viec lam trong co quan hanh chinh, don vi sir 
nghiep trinh UBND tinh. So Noi vu phe duyet.

Cac ca quan chuyen mon thuoc UBND thj xa da ban hanh quyet djnh 
phan cong, nhiem vu cho can bo, cong chuc ca quan theo vi tri viec lam va 
phu hgp vai trinh do chuyen mon, nang lire cong tac cua moi can bo, cong 
chuc.

b) Thirc hien cac quy dinh ve quan ly can bo, cong chuc, vien chuc
>

UBND thj xa da thuc hien dung quy dinh ve quan ly can bo, cong chuc, 
vien chuc, trong quy I doi vai cap huyen: Bo nhiem 03 lanh dao cap phong; bo 
nhiem chuc vu 01 can bo quan ly truang hoc; van ban de nghj Sa Noi vu xem 
xet, tiep nhan vao cong chuc de dieu dong cong tac va bo nhiem chuc vu 
Truang phong Kinh te; quyet djnh nghi huu truac tuoi doi vai 03 vien chuc

• t t \

quan ly; giai quyet che do, chinh sach tinh gian bien che dgt 6 thang dau nam 
2023 doi vai 18 vien chuc; quyet djnh nang bac luang thuang xuyen cho 14 
truang hgp; nang muc phu cap tham nien vugt khung cho 11 truang hgp; nang
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muc phu cap tham nien nghe 12 truang hap; dieu chinh phu cap chuc vu doi 
vai 02 vien chuc quan ly

. D6i vai c§p xa: Phe chuan ket qua bau chuc vu Pho Chu tich UBND cap 
xa d6i vai 01 can bo; quyet dinh dieu dong cong chuc cap xa doi vai 01 truang 
hap. b6 nhiem chuc danh cua Ban Chi huy Quan su cap xa doi vai 04 truang 
hap; x£p luang cho 01 can bo, chuyen xep luang cho 04 can bo, cong chuc, 
nang luang 12 truang hap, nang bac luang truac thai ban doi vai 01 truang 
hap, cho thoi viec va giai quylt che do trg cap thoi vice doi vai 02 cong chuc 

cap xa.
Hien nay so luang CBCC cap xa dat chuan la 525/525, ty le 100%. 

c) Kit qua thuc hien ke hoach dao tao, boi dudng can bo, cong chuc,
vien chuc

Dl cong tac dao tao, b6i duang CBCCVC dam bao hieu qua, chat luang, 
nang cao nang luc thuc thi cong chuc, cong vu cho CBCCVC, UBND thi xa da 
ban hanh Ke hoach dao tao, boi duang CBCCVC nam 2023 theo Quyet dinh so 
59/QD-UBND ngay 13/01/2023 cua UBND thj xa, trong quy 1 da cu 02 cong 
chuc tham gia lop b6i duang Kien thuc Quan ly nha nuac chuang trinh chuyen 
vien chinh khoa 30; 05 cong chuc b6i duang kien thuc quoc phong - an ninh 
d6i tugng 3. Hien nay UBND thi xa da ban hanh Chuang trinh phat trien nguon 
nhan lire thi xa nam 2023 theo Quyet dinh so 166/QD-UBND ngay 08/3/2023 
cua UBND thi xa de dao tao va dao tao lai CBCCVC dat chuan ve vj tri viec 
lam, chuc danh, chuc vu theo cac quy djnh nang chuan cua Chinh phu va nang 

chit luang nhan lire dia phuong dap ung nhu cau phat trien kinh te, xa hoi 
va hoi nhap quoc te.

5. Cai each tai chinh cong
Iren ca sa quy dinh cua Luat ngan sach nha nuac va cac van ban huang 

dan thi hanh Luat ngan sach nha nuac; Cong tac quan ly, dieu hanh ngan sach 
cua thj xa da di vao ne nip. Thu truang cac ca quan, dan vj da nhan thuc ro 
trach nhiem trong viec quan ly ngan sach dirge giao, chu dong bo tri, su dung 
kinh phi dung chi do, tieu chuln quy djnh, han che viec bo sung kinh phi ngoai 
du toan. Din nay 13/13 ca quan chuyen mon thuc hien che do tu chu. tu chju 
trach nhiem ve sir dung bien che va kinh phi quan ly hanh chinh theo Nghj djnh 
si 130/2005/ND-CP ngay 17/10/2005 cua Chinh phu tai cac ca quan, dan vj; 
4/4 dan vj su nghiep cong lap dupe giao quyen tu chu, tu chju trach nhiem ve 
thuc hien nhiem vu, to chuc bp may, bien che va tai chinh doi vai dan vj su 
nghiep cong lap theo quy djnh tai Nghj dinh so 141/2016/ND-CP ngay 

10/10/2016 cua Chinh phu.
0 ckp xa: UBND thi xa da triln khai thuc hien khoan chi hanh chinh 

theo Thong tu lien tjch so 71/2014/TTLT-BTC-BNV ngay 30/5/2014 cua Bp 
Tai chinh, Bp Npi vu quy djnh chi dp tu chu tu chju trach nhiem ve su dung 
kinh phi quan ly hanh chinh cho 27/27 xa, phuong. Tren ca sa bien che giao,

cao
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va tra ket qua dja chi tiep nhan xu ly phan anh, kien nghi va huong dan tiep 
nhan xu ly phan anh, kien nghi cua ca nhan, to chuc ve quy dinh hanh chinh 
theo quy dinh tai Thong tu so 02/2017/TT-VPCP ngay 31/10/2017 cua Van 
phong Chinh phu. Tiep tuc trien khai dich vu chuyen phat nhanh ket qua giai 
quyet thu tuc hanh chinh qua djch vu buu chinh cong ich, 100% ca quan, don 
vj trien khai djch vu cong true tuyen vai he thong kho bac nha nude, Bao hiem 
xa hoi. Trong quy 1/2023, UBND thi xa khong tiep nhan duoc phan anh, kien 
nghi nao cua to chuc, cong dan thong qua so dien thoai, dia chi email cua 
UBND thi xa da duoc niem yet cong khai tai Bo phan tiep nhan va tra ket qua 
cua UBND thi xa.

b) Ra soat, don gian hoa thu tuc hanh chinh
De nang cao hieu qua cong tac kiem soat thu tuc hanh chinh, gop phan 

thuc hien va nang cao hieu qua cong tac cai each hanh chinh thi xa nam 2023, 
UBND thi xa da ban hanh Quyet dinh so 84/QD-UBND ngay 01/02/2023 ve ke 
hoach kiem soat thu tuc hanh chinh nam 2023.

Tong so TTHC can ra soat, don gian hoa theo Ke hoach Kiem soat 
TTHC tren dia ban thi xa Ninh Hoa nam 2023. UBND thj xa da co van ban so 
16/UBND ngay 04/01/2023 chi dao cac ca quan, dan vj, UBND cac xa, 
phudng tien hanh ra soat, danh gia cac quy djnh, dang ky danh muc TTHC can 
ra soat va de xuat phuang an dan gian hoa TTHC; tong hap day du cac noi 
dung trong de xuat, kien nghj cua Bao cao kiem soat TTHC hang quy gui tmh.

A X A A A2.2. Thuc hien co’ che mot cua, mot cua lien thong
* rt

UBND thj xa tiep tuc trien khai co hieu qua ca che mot cua, ca che mot 
cua lien thong theo quy djnh tai Nghj djnh so 61/2018/ND-CP ngay 23/4/2018 
cua Chinh phu va Thong tu so 01/2018/TT-VPCP ngay 23/11/2018 cua Van

\ t r

phong Chinh phu ve thuc hien ca che mot cua, ca che mot cua lien thong trong 
giai quyet thu tuc hanh chinh; tap trung trien khai thuc hien dong bo de giai 
quyet thu tuc hanh chinh, phoi hap giua cac ca quan co thu tuc hanh chinh lien 
thong cho to chuc, cong dan va doanh nghiep. Qua trinh tac nghiep duoc thuc 
hien tai Bo phan Tiep nhan va Fra ket qua cua UBND thj xa va UBND cac xa,

f t r r ^ \

phudng tu khau tiep nhan, giai quyet den tra ket qua ho so deu duoc cap nhat 
va luu tru vao phan mem “mot cua dien tu lien thong” gop phan tich cue vao 
cong tac quan ly thong tin ho sa, qua trinh tiep nhan va giai quyet ho sa duac 
cong khai minh bach giup cong tac giam sat duoc thuan lai.

Ngay 07/6/2022, UBND thj xa ban hanh Quyet djnh so 1250/QD-UBND
\ r f

ve kien toan lai Bo phan tiep nhan va tra ket qua theo dung quy djnh. Can bo, 
cong chuc, vien chuc tai Bo phan Tiep nhan va Tra ket qua khi giao tiep vdi 
cong dan, to chuc deu the hien thai do dung muc, tan tinh huong dan cong dan, 
to chuc thuc hien cac thu tuc hanh chinh theo quy dinh.

Ket qua thuc hien viec giai quyet cac thu tuc hanh chinh cho to chuc va/ >
cong dan trong quy 1 nam 2023: UBND thj xa co so lugng ho sa ky truac

-59

'A
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chuyln qua va tiip nhan moi 2.811 ho so, giai quyet dung ban 1.963 ho so; 
UBND cac xa, phuong co so luong ho so ky trade chuyen qua va tiep nhan 
mdi 9.578 ho so, giai quyet dung han 8.759 ho so (So lieu thong ke td ngay 
15/12/2022 - 11/3/2023 tren phan mem mot cira dien td thuoc Trung lam Djch 
vu hanh chinh edng true tuyen tinh IChanh Hoa theo phu luc kern theo).

Viec tidp nhan, giai quylt thu tuc hanh chinh theo co che mot eda, mot 
eda lien thong true tuyen qua mang Internet d mdc dp 3, 4 tiep tuc dupe cac co 
quan, don vi, UBND cac xa, phuong thuc hien hieu qua, trong quy 1, UBND 
thi xa da tiep nhan va giai quy6t 2.412 ho so true tuyen mdc dp 3,4 tren phan 

mot cua hanh chinh edng thupc Trung tarn Dich vu hanh chinh cong truemem
tuyen cua tinh, tiep nhan va giai quyet 111 ho so qua dich vu buu chinh edng 
ich, thanh toan true tuyen 93 hd so vdi so tien 7.962.500 dong.

UBND thi xa thuc hien bao cao viec phdi hop giai quyet hd so lien thong 
cua cac co quan nganh doc tren dia ban dinh ky hang thang va dpt xuat, theo do 
da kien nghi UBND tinh chi dao, chan chinh cac co quan, don vj phdi hop thuc 
hien tre hd so de han che hd so tre han tren dja ban thi xa.

•*
3. Cai each td chuc bo may
a) Ra soat vi tri, chuc nang, nhiem vu, quyen han, co cau td chuc, bien

r

che cua co quan, don vi

Can cu Nghi dinh sd 108/2020/NB-CP ngay 14/9/2020 va Nghj djnh so 
120/2020/ND-CP ngay 07/10/2020 cua Chinh phu va hudng dan cua cap cd 
Mm quyen, UBND thi xa da thuc hien ra soat, xay dung De an sd 137/DA- 
UBND ngay 14/01/2021 sip xep, kien toan cac co quan chuyen mdn, don vi sir 
nghiep true thupc, trinh UBND tinh phe duyet De an. Hien nay da ban hanh 
quy dinh chuc nang, nhiem vu va co cau td chuc cua 09/13 phdng chuyen mdn 
thupc UBND thi xa, gdm: Phdng Ndi vu, Phong Tu phap, Phdng Tai nguyen va 
Mdi trudng, Phdng Giao due va Dao tao va Phdng Lao dong - Thuong binh va 
Xa hoi, Phdng Y te, Phdng Tai chinh - Ke hoach, Phdng Dan toe, Phdng Van 

hoa va 1'hdng tin .
•> •

Ngoai ra, UBND thi xa thuc hien thanh lap, kien toan cac td chuc phdi 
hop lien nganh de thuc hien cac nhiem vu da nganh, da ITnh vuc, dam bao su 

phdi hop giua cac co quan, don vj.
Ddi vdi edng tac bien che, sau khi dupe UBND tinh cd van ban thong 

nhit; UBND thi xa da tiep nhan 08 vien chuc vao lam Ban Quan ly du an cac 
edng trinh xay dung thi xa; Dong thdi, trien khai Nghi dinh so 111/2022/NB- 
CP ngay 30/12/2022 cua Chinh phu vd hop dong ddi vdi mot sd loai edng viec 
trong co quan hanh chinh va don vi su nghiep edng lap.

De tidp tuc thuc hien chinh sach tinh gian bien che nam 2023, UBND thi 
xa da ban hanh Thong bao giai quyet che dp, chinh sach tinh gian bien che dpt 
6 thang dau nam 2023 cho 18 trudng hop.
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UBND thj xa khoan kinh phi theo so bien che dirge giao nham thuc hien tir 
chu, tu chju trach nhiem dam bao tiet kiem va tang thu nhap doi voi can bo, 
cong chirc.

Can cu Nghi dinh so 60/2021/ND-CP ngay 21/6/2021 cua Chinh phu va 
chi dao cua UBND tinh, UBND thi xa da huong dan cac don vi su nghiep cong 
lap true thuoc xay dung phuong an tu chu tai chinh giai doan 2022-2024 trinh 
UBND thj xa phe duyet de to chuc thuc hien.

Ngoai ra, UBND thj xa da ban hanh cac van ban chi dao de day manh va * * /
thuc hien giai ngan von dau tu cong nam 2023, trong do tiep tuc quan triet cac

> > t

nhiem vu, giai phap va de nghi cac chu dau tu, co quan phoi hop thuc hien 
quyet liet cac giai phap de thuc hien giai ngan dat 100% von dau tu theo ke 
hoach.

6. Xay dung va phat tricn chinh quyen dicn tu

UBND thi xa da ban hanh cac van ban trien khai thuc hien Chi thi so 
23/CT-TTg ngay 26/12/2022 cua Thu tuemg Chinh phu ve tang cuong cong tac 
bao dam an toan thong tin mang, an ninh thong tin cho thiet bi camera giam sat 
tren dia ban thj xa; canh bao 16 hong bao mat anh huong cao va nghiem trong 
trong cac san pham Microsoft cong bo thang 01, 02/2023; thuc hien quan ly 
cac boat dong cung cap dich vu tro chai dien tu tren mang tren dia ban thi xa; 
thuc hien tuyen truyen, pho bien “Cam nang phong, chong tin gia, tin sai su 
that tren khong gian mang”; thuc hien xay dung chuyen muc ve chuyen doi so 
theo Ke hoach so 4022/KH-UBND ngay 21/9/2022 cua UBND thj xa. Ngoai

tt t

ra, UBND thj xa da tham gia gop y kien doi voi du thao cac ke hoach, van ban 
cua UBND tinh Hen quan den cong tac xay dung va phat trien chinh quyen dien
tu.

• • A ' 'UBND thj xa tiep tuc van hanh va duy tri boat dong hieu qua phan mem
r

mot cua dien tu, cac he thong thong tin dung chung cua tinh.
- Doi voi phan mem E-office: tiep tuc duy tri ap dung co hieu qua phan 

mem quan ly van ban dieu hanh E-office tai cac co quan, don vi true thuoc 
UBND thj xa, UBND cac xa, phuong, cac co quan nganh doc dong chan tren 
dja ban, cac to chuc doan the thj xa; dong thoi da tich hop chuc nang nhac viec 
tren phan mem E-office. Tat ca cac van ban duoc so hoa, luu tru, luan chuyen,

t * s

xu ly van ban di/den tren phan mem E-Office, 100% van ban di duoc phat hanh 
duoi dang dien tu qua phan mem E-Office.

- Doi voi Cong thong tin dien tu thj xa: Luon duy tri on djnh boat dong 
cua Cong Thong tin dien tu ciia thi xa, thuong xuyen cap nhat thong tin tuyen 
truyen, cac van ban chi dao dieu hanh, thong tin cac boat dong ve kinh te,

t a*

chinh trj, xa hoi, an ninh quoc phong... dien ra tren dja ban.
- Doi voi thu dien tu cong vu: Trien khai thuc hien cac bien phap nang

> t

cao hieu qua su dung va canh bao ve tinh trang Thu dien tu gia mao xuat hien
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tren He thong thur dien tu cong vu tinh; dong thoi, lap danh sach dang ky cap 
moi, thay doi thong tin va xoa cac tai khoan cong vu ca nhan khong co nhu cau 
su dung, cac co quan, don Vi va UBND cac xa, phudng trien khai co hieu qua 
thu dien tu cong vu trong trao doi cong viec, han che viec su dung gmail khong 

chinh thuc.
Tiep tuc t6 chuc ap dung He thdng quan ly chat luong theo tieu chuan 

quoc gia TCVN ISO 9001:2015 tai thj xa va tai UBND cac xa, phudng, ban 
hanh Quyet dinh so 15227/QD-CT.UBND ve viec cong bo he thong quan ly 

chit luong phu hop Tieu chuan quoc gia TCVN ISO 9001:2015.
III. DANH GIA CHUNG

•r

1. Nhung tru diem
Cong tac chi dao ve cai each hanh chinh dupe thuc hien xuyen suot, tich 

cue ngay tu nhung ngay dau nam 2023 de dam bao viec trien khai cai each 

hanh chinh co hieu qua dat dupe muc tieu de ra.
Lanh dao Uy ban nhan dan cac xa, phudng tiep tuc chi dao sau sat viec 

lap va ban hanh ke hoach cai each hanh chinh, ke hoach kiem soat thu tuc hanh 

chinh va tri^n khai quyet liet cong tac cai each hanh chinh.
Cac co quan, don vj, Uy ban nhan dan cac xa, phudng trien khai co hieu 

qua Nghi dinh sd 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ve thuc hien 
co che mot cua, co che mot cua lien thong trong giai quyet thu tuc hanh chinh 
va Thong tu so 01/2018/TT-VPCP ngay 23/11/2018 cua Van phdng Chinh phu 
hudng dan thi hanh mot so diSu cua Nghi dinh 61/2018/ND-CP; thudng xuyen 
chi dao can bp, cong chuc thudng xuyen theo doi, xu ly, tac nghiep va giai 
quyk dung han cac thu tuc hanh chinh tren phan mem mot cua dien tu.

> f y r

2. Ton tai, kien nghj, de xuat
UBND thi xa da chi dao cac co quan, don vi, UBND cac xa, phudng 

thuc hien dong bp, quyet liet cac giai phap de han che toi thieu ho so tre han 
trong giai quydt thu tuc hanh chinh. Qua thdng ke tren phan mem mot cua di?n 
tu, trong quy I thi xa va cac xa, phudng so luong hd so tre han tang kha nhieu 
so vdi cung ky nam 2022, cu the thi xa co 27 ho so tre han (tang 16 lid so), 
UBND cac xa, phudng co 6 ho so trl han (giam 55 ho so). Trong 27 hd so tre 
han cua thj xa Ninh Hda thude ITnh vuc dat dai do Idi cua Chi nhanh Van 
phdng Dang ky dat dai tai Ninh Hda la don vi thuc hien tre hen. UBND thj xa 
thudng xuyen de nghi, ddn doc Chi nhanh Van phdng dang ky dat dai thuc hien 
giai quyet hd so dung thdi han quy djnh trong cac Hdi nghi giao ban va co van 
ban bao cao hang thing gui Sd Ndi vu. Vi vay, UBND thj xa kinh de nghj 
UBND tinh, Sd Ndi vu va cac sd, nganh lien quan xem xet phan djnh ro trach 
nhiem cua tung co quan, dja phuong trong viec de xay ra tinh trang hd so tre 
han, co su danh gia va chain diem cai each hanh chinh de ghi nhan nhung no 
luc cua UBND thj xa trong viec thuc hien va dam bao giai quyet hd so dung

• f ^

quy dinh, dung thdi han ITnh vuc dat dai.
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Tren day la bao cao ket qua trien khai thuc hien cong tac cai each hanh 

chmh quy 1/2023 cua UBND thi xa Ninh

TM. UY BAN NHAN DAN 
Kt. CHU TICH 

CHfj/ricH

Noi align:
- Sd Noi v\\ tinh Khanh Hoa (VI3DT): 
-SdTirphap(VBDT);
- Van phong UBND tinh (VBDT);
-Sd Taichmh (VBDT);
- Sd Thong tin va Truyen thong (VBDT);
- Sd Khoa hpc va Cong nghe (VBDT)
- Tlurdng trirc Thj uy (bao cao);
- Tlnrdng tr^rc HDND thi xa (bao cao);
- Chu tjch va cac PCT UBND thj xa (VBDT);
- Cac co' quan, don vj thupc UBND thi xa (VBDT);
- UBND cac xa, plurdng (VBDT);
- Cong thong tin dien td thj xa;
- Uru: VT, NV.

T'Ta
z i

L€ Minhiam



Phu luc l
THONG KE SO LIEU BAO CAO CAI CACH HANH CHINH

QUY I NAM 2023

(Kem theo Boo coo so /BC-UBND ngay^tf /3/2023 cua UBND ihi xa Ninh Hda)

Chi tieu thong ke
(Sir dung trong ky boo cao hang quy, 6 thong, ndm)

Ket qua thong ke
STT So lieuBo'n vj 

tmh

Cong tac chi dao dieu hanh CCHC1.

So van ban chi dao CCHC da ban hanh Van ban1.1. 24

Ty le hoan thanh Ke hoach CCHC1.2. 17,14%

- So nhiem vu de ra trong ke hoach Nhieni vu 35

- So nhiem vu da hoan thanh, da trien khai Nhiem vu 6

Kicm ira cong lac CCHC1.3.

0So co quan. don vi da kiem ira1.3.1.
Co quan, 

don vi
- So co quan, don vj da kiem ira 0

- So UBND cap xa da kiem tra Co quan, 
don vi

0

Ty 16 xu ly cac van de phat hien qua kiem tra %1.3.2.
9

- So van de phat hien qua kiem tra Van de

- So van de phat hien da xic ly xong Van de

1.4. Thuc hien nhiem vu UBND linh. Chu Ijch UBND tinh 
giao

9 r

- Tong so nhiem vu dugc giao Nhiem vu 51

Nhiem vu 46- So nhiem vu da hoan thanh dung han
Nhiem vu 0- So nhiem vu da hoan thanh nhirng qua han

Nhiem vu 0- So nhiem vu qua han nhung chua hoan thanh

Khao sat sir hai long cua ngudi dan, to chuc doi voi sir 
phuc vu cua don vi minh

0Khong = 0 

Co = 1
1.5.

/ »
- So luong phieu khao sat So luong

True tuyen =- Hinh thuc khao sat
0

Phat phieu =
1

K6t hop = 2
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K4t qua thong keChi tieu thong ke
(Sic dung trong ky bao cao hang quy, 6 thdng, ndm) So lieuSTT Don vj 

tin It

T6 chuc d6i thoai cua lanh dao vai ngirai dan. to chirc. 
doanh nghiep. nha dau tir

0Khong = 0. 
co = I

1.6.

Cai each the che2.
0VSn banS6 VBQPPL da ban hanh/lham muu ban hanh2.1.

S6 VBQPPL do cap huyen ban hanh2.2.1.
Van ban- $6 VBQPPL do HDND cap huyen ban hanh 0
Van ban- S6 VBQPPL do UBND cap huyen ban hanh 0

S6 VBQPPL do cap xa ban hanh2.2.2.
Van ban- S6 VBQPPL do HDND cap xa ban hanh 0
Van ban- S6 VBQPPL do UBND cap xa ban hanh 0

Kiem tra. xir ly VBQPPL2.2.
Van ban- S6 VBQPPL da ki4m tra theo tham quyen 0

%- Ty le xu ly VBQPPL sau kiem tra
Van ban- T6ng s6 VBQPPL chn phai xu ly sau kiem tra i

Van ban- S6 VBQPPL co ki4n nghi xir ly da dugc xir ly xong
Van banRa soat VBQPPL2.3.
Van ban 0- S6 VBQPPL da ra soat

%- Ty le xir ly VBQPPL sau ra soat
Van ban- T6ng s6 VBQPPL can phai xir ly sau ra soat
Van ban- S6 VBQPPL co ki£n nghi xu ly da dugc xu ly xong

Cai each thu tuc hanh chinh3.
524Thu tucT6ng s6 TTHC nganh/ITnh vuc dang co hieu lire. 

Trong do:
3.1.

334- So TTHC cap huyen Thu tuc

190- S6 TTHC cap xa Thu tuc

K4t qu& giai quyet ho so TTHC3.2.
Ty le h6 so TTHC dugc giai quyet dung han cua 
UBND cap huyen. Trong do:

3.2.1. 98,54%%

- T6ng so ho so TTHC da tiep nhan 2.811Ho so

- S6 h6 so TTHC da giai quyet xong 1.992Ho so

Ho so- S6 h6 so TTHC da giai quyet dung han 1.963

Ty le hd so TTHC dugc giai quyet dung han cua 99,44%%3.2.2.
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Chi tieu thong ke
(Sir dung trong kj’ bao cao hang quy, 6 (hang, nam)

Ket qua thong ke
STT So lieuDon v| 

ti'nh
UBND cap xa. Trong do:

Ho so- Tong so ho so TTHC da tiep nhan 9.578

- So ho so TTHC da giai quyet xong Ho so 8.710

- So ho so TTHC da gi^i quyet dung han 8.759Ho so

Ty le ho so TTHC dirpc giai quyet dung han tren ITnh 
virc dat dai. xay dung, dau tir (02 cap). Trong do:3.2.3. %

- Ty le ho so tre han tren ITnh vuc dal dai 1,70%%

- Ty le ho so tre han tren ITnh vuc xay dung % 0%

- Ty le ho so tre han tren ITnh vuc dau tu % 0%

Ty Ic giai quyet phan anh. kien nghi (PAKN) ve quy 
dinh TTHC. Trong do:

3.3. %

+ » f r

- Tong so PAKN da tiep nhan (true tiep hoac do co 
♦ *

quan co tham quyen chuyen den) PAKN 0

- So PAKN da giai quyet xong PAKN
•*

Cai each to chuc bo may4.
So don vj su nghiep cong lap (DVSNCL) thupc 
UBND cap huyen

4.1.

Don vi 92- So DVSN thupc UBND cap huyen

%- Ty le DVSNCL da cat giam so voi nam 2015 5,2%

4.2. So lieu ve bien che cong chuc

Nguai 100- Tong so bien che dupe giao trong nam
* * * *•

- Tong so bien che co mat lai thai diem bao cao Nguai 89

Nguai 0- So hap dong lao dong lam viec lai ca quan hanh 
chinh nha nude

Nguai 0- So bien che da tinh gian trong ky bao cao

- Ty le phan tram bien che da tinh gian so vdi nam 
2015

8/108 = 
7,41%

%

So ngudi lam viec hudng luang tu NSNN tai cac dan 
vj su nghiep cong lap

4.3.

- Tong so ngudi lam viec dupe giao Ngudi 2.765

Ngudi 2.282- Tong so ngudi lam viec co mat

Ngudi 0- So ngudi da tinh gian trong ky bao cao

- Ty le % da tinh gian so vdi nam 2015 % 298/3.063 =
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Ket qua thong keChi tieu thong ke
(Sir dung trong ky bdo cdo hang quy, 6 thdng, nam) So lieuSTT Don vj 

tinh
9.73%

Cai each che d$ cong vu5.
Vi tn viec lam cua cong chuc, vien chuc5.1.

- S6 ca quan, t6 chuc hanh cln'nh da dugc phe duyel vj 
tri viec lam theo quy dinh

13Ca quan. 
dan vi

- S6 dan vj su nghiep da dugc phe duvet vj in' viec 
lam theo quy djnh

92Ca quan, 
dan vi

TuySn dung cong chuc, vien chuc5.2.

Tuyen dung cong chuc5.2.1.
f * * *

- So cong chuc duac tuyen dung (thi tuyen, xet tuyen) 0Ngirai

- So cong chuc duac tuyen dung theo truang hap ddc 
biet

0Ngirai

bo, cong chuc cap xa duac xet chuyen thanh- So can 
cong chuc cap huyen fra len

0Ngudi

Tuyen dung vien chuc

- So vien chitc duac tuyen dung (thi tuyen. xet tuyen)

5.2.2.
0Ngirai

- Sd vien chirc duac tuyen dung theo truang hop ddc 
biet

0Ngirai

So lieu ve bo nhiem cong chuc lanh dao (luy ke tir dau 
nam)

5.3.

- Thuc hien tuy6n chon, bo nhiem lanh dao qua thi *
tuyen

0Da thuc hien
= 1

Chua thuc 
hien = 0

- So lanh dao cap phong thuoc UBND huyen dugc bo 
nhiem moi

2Nguai

S6 lieu \'Q xu ly ky luat can bo. cong chuc. vien chuc 
(cd ve Dang va chinh quyen)

5.4.

- S6 lanh dao UBND cap huyen bj ky luat 0Ngirai

- S6 lanh dao cSp phong thuoc UBND cap huyen bj ky 0Nguai
luat

0- S6 nguai lam viec huang luang tu NSNN tai cac dan 
vj SNCL bj ky luat

Nguai

Cai each tai chinh cong6.
4,23%%Ty le thuc hien ke hoach giai ngan von dau tu cong6.1.
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Chi ticu thong ke
(Sir dung trong ky bao cao hang guy, 6 thdng, nam)

Kct qua thong ke
STT So lieuDon vj 

ti'nh
t

- Ke hoach dirge giao Trieu dong 285.325

- Da thirc hien Trieu dong 13.072

6.2. Thirc hien tir chu tai chinh cua DVSNCL tai thi xa (lify 
ke den thai diem bdo cao)

* *
Tong so don vj sir nghiep cong lap true thuoc UBND 
thi xa

6.2.1. Dan vj 94

6.2.2. So dan vi SNCL tir bao dam chi thirang xuyen Dan vi

6.2.3. So dan vj SNCL tu bao dam mol phan chi thirang 
xuyen

Dan vj 11

So dan vj SNCL do Nha nirac bao dam chi thuang 
xuyen

Dan vj 826.2.4

Xay dung va phat trien Chinh quyen dien tu, 
Chinh quyen so

7.

498 (Co 
quan: 176, ca 

nhan: 322)

Chang thir 
so, chir ky

/ lit

So lirgng chirng thu so, chtr ky so da cap. Trong do:7.1.
kso

Chua - 0 92
- Cap huyen

Co = i

Chua = 0 

Co = I
138

- Cap xa

Ty le sir dung van ban dien lu cua thj xa (Chi (hong ke 
(y le van ban duac gin hoan loan dual dang dien tir; 
sir dung chu ky> so, chirng ihu so va giri tren moi 
trirang dien tir). Trong do:

% 100%7.2.

- UBND cap huyen % 100%
- UBND cap xa % 100%
Cung cap djeh vu cong true tuyen7.3.
Ty le TTHC du dieu kien dugc cung cap trge tuyen 
muc do 3

100%%7.3.1.

- Tong so TTHC du dieu kien cung cap true tuyen muc 
do 3 "

Thu tuc 46

- So TTHC dang cung cap true tuyen muc do 3 46Thu tuc
- So TTHC dang cung cap true tuyen muc do 3 co phat 
sinh ho so nop true tuyen

Thu tuc 06

Ty le TTHC du dieu kien dugc cung cap true tuyen 
muc do 4

100%%7.3.2.

- Tong so TTHC du dieu kien cung cap true tuyen muc Thu tuc 53
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Ket qua thong keChi tieu thong ke
(Sit dung trong ky bdo cdo hang quy, 6 thdng, ndm) So lieuDon vj 

tinh
STT

do 4
- So TTHC dang cung cap true tuyen muc do 4
- S6 TTHC dang cung ckp true tuy4n muc do 4 co phat
sinh ho so nop true tuyen ______________
Ty le ho so TTHC dugc ti4p nhan true tuyen muc do 
3, 4 (chi thdng ke ddi vdi cac TTHC muc do 3. 4 co 
phat sinh ho so)____________ _̂
- Tong so ho so TTHC da tiep nhan (ca true tiep va
true tuyen)__________ __________ ^_____________
- S6 h6 so TTHC da tidp nhan true tuydn

Ty le TTHC trien khai thanh toan true tuyen

- T6ng s6 TTHC co yeu cdu nghTa vu tai chinh (tat ca
cac TTHC co phat sinh phi, le phi,...)_______
- So TTHC dang trien khai thanh toan true tuyen

- So TTHC dang tridn khai thanh toan true tuydn co
phat sinh giao djeh_______________________________
Cung dip dich vu buu chinh cong ich (BCCI)

S6 TTHC da trien khai thuc hien qua dich vu BCC1 
Trong do:_____ ,
- Sd TTHC tridn khai tidp nhan hd so qua djeh vu
BCCI __________f_
- So TTHC trien khai tra ket qua qua djeh vu BCCI

- Sd TTHC trien khai tiep nhan va tra ket qua qua dich
vu BCCI__________ _______
Ty le hd so dugc tiep nhan qua dich vu BCCI. Irong

53Thu tuc

23Thu tuc

85,82%%7.3.3.

Hd so 2.412

Hd so 2.070

%7.3.4.
53Thu tuc

53Thu tuc

4Thu tuc

7.4.
142Thu tuc7.4.1.

Thu tuc

Thu tuc

142Thu tuc

142Hd so7.4.2.
do:

Hd so- Sd hd so dugc tiep nhan qua dich vu BCCI

- Sd hd so tra ket qua qua dich vu BCCI

- Sd hd so dugc tiep nhan va tra ket qua qua dich vu 
BCCI

111Hd sa

Hd sa
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