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So:^/BC-UBND

Thirc hien Cong van so 1958/GBND-KSTT ngay 09/3/2022 cua UBND 
tinh Khanh Hoa ve vice thuc hien che do bao cao cong tac cai each hanh chinh 
dinh ky; UBND thi xa Ninh Hoa bao cao tong hop cong tac cai each hanh chinh 

(CCHC) nam 2022 nhur sau:

I. TiNH HINH TRIEN KHA1 CONG TAC CAI CACH HANH
CHINH

1. Cong tac chi dao, dieu hanh cai each hanh chinh
Tiep luc ke thira va phat huy nhung ket qua dat dirge cua cong tac cai 

each hanh chinh giai doan 201 1-2020 va de cu the hoa Ke hoach cai each hanh 
chinh tinh Khanh Hoa giai doan 2021-2030 va nam 2022; UBND thj xa Ninh 
Hoa da xay dung va ban hanh Chuang trinh cai each hanh chinh thi xa giai doan 
2021-2030 (Quyet djnh so 111/QD-UBND ngay 21/01/2022) va Ke hoach cai 
each hanh chinh thi xa nam 2022 (Quyet dinh so 112/QD-UBND ngay 
21/01/2022), trong do de ra noi dung, muc tieu, nhiem vu, giai phap va phan 
cong nhiem vu cu the cho tung co quan, don vj thuc hien dat hieu qua cao cong 
tac cai each hanh chinh giai doan 2021-2030 va cong tac cai each hanh chinh 
nam 2022 cua thi xa.

Trong tarn cai each hanh chinh nam 2022 la tiep tuc thuc hien quyet liet 
cai each the che va thu tuc hanh chinh; day manh dich vu cong true tuyen; ho trg 
va phat trien doanh nghiep; thuc hien cac bien phap de tao chuyen bien can ban 
chat lugng, hieu qua boat dong cua chinh quyen co so, nang cao muc do hai 
long cua to chuc, ca nhan doi voi su phuc vu cua co quan hanh chinh nha nude 
va cac don vi su nghiep cong lap tren dja ban thj xa Ninh Hoa.

Trong nam 2022, UBND thi xa da ban hanh Quyet dinh so 1233/QD-
UBND ngay 20/12/2021 ve viec phe duyet va cong bo Chi so va xep hang ket
qua cai each hanh chinh nam 2021 doi voi cac co quan, don vi, UBND cac xa,
phudng; Ke hoach so 746/KH-UBND ngay 01/3/2022 to chuc Hoi nghi tong ket
cong tac cai each hanh chinh nam 2021, trien khai Chuang trinh CCHC giai
doan 2021-2030 va Ke hoach CCHC nam 2022 nham tong ket, danh gia nhung / \ *
ket qua dat duoc, ton tai, han che trong cong tac cai each hanh chinh nam 2021; 
quan triet noi dung, muc tieu, nhiem vu va giai phap cai each hanh chinh thj xa 
giai doan 2021-2030 va nam 2022, tren co so do Chu tich UBND thi xa da ban 
hanh Thong bao ket luan hoi nghi de tiep tuc chi dao thuc hien co hieu qua cong
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tac cai each hanh chmh nam 2022 va giai doan 2021-2030. Ben canh do, UBND 
thi xa ban hanh nhieu van ban chi dao, trien khai cong tac cai each hanh chinh 
nhu: Cong van so 459/UBND ngay 10/02/2022 ve viec trien khai thuc hien 
nhiem vu cai each hanh chinh nam 2022, Cong van so 505/UBND ngay 
14/02/2022 ve viec trien khai thuc hien nhiem vu kiem scat thu tuc hanh chinh 
nam 2022, Cong van so 655/UBND ngay 23/02/2022 ve viec trien khai cac giai 
phap de cai thien va nang cao chi so PAPI trong nam 2022 va cac nam tiep theo, 
Cong van so 530/UBND ngay 16/01/2022 ve viec tang cuong thuc hien noi quy 
tai Bo phan Mot cua UBND thj xa, Cong van so 792/UBND ngay 03/3/2022 ve 
viec ra soat danh muc thu tuc hanh chinh da dugc cong bo, Cong van so 
976/UBND ngay 14/3/2022 ve viec phoi hop giai quyet ho so dat dai, Cong van 
so 1323/UBND ngay 06/4/2022 ve viec chan chinh ton tai, han che cong tac 
CCHC quy I, trien khai thuc hien cong tac CCHC quy II nam 2022...

De cai thien, nang cao muc do hai long cua to chuc, ca nhan doi voi su 
phuc vu cua cac co quan, don vi, UBND xa, phubng thuoc pham vi quan ly tren 
dia ban thi xa, UBND thj xa ban hanh Ke hoach so 2173/KH-UBND ngay 
02/6/2022 trong do de ra cac noi dung, nhiem vu va phan cong trach nhiem cu 
the cac co quan, don vi tham muu thuc hien. UBND cac xa, phubng da nghien 
cuu, trien khai cac mo hinh sang kien CCHC nhu: Mo hinh “Ngay thu 3 khong 
viet, ngay thu 6 khong hen trong giai quyet TTHC” cua UBND phubng Ninh 
Thuy, ke hoach doi thoai voi to chuc, cong dan ve thu tuc hanh chinh va giai 
quyet thu tuc hanh chinh cua UBND xa Ninh Thp, Ninh Than, Ninh Ich va 
phubng Ninh Thuy, ... da bubc dau mang lai hieu qua trong giai quyet TTHC, 
nang cao su hai long cua to chuc, cong dan doi voi su phuc vu cua co quan hanh 
chinh tren dia ban thi xa. Dong thbi, UBND thi xa da ban hanh Quyet dinh so 
1402/QB-UBND ngay 12/7/2022 ve viec Ban hanh Chuong trinh hanh dong 
nang cao chi so nang lire canh tranh cap tinh (PCI) thi xa Ninh Hba nam 2022; 
Ke hoach so 1381/KH-UBND ngay 05/7/2022 ve viec ban hanh Ke hoach khao 
sat, danh gia muc do hai long cua to chuc, ca nhan doi voi su phuc vu cua 
UBND cac xa, phubng, cac tram y te, cac don vj trubng hoc thuoc pham vi quan 

ly tren dia ban thi xa Ninh Hoa nam 2022

Ngay 30/3/2022, UBND thi xa ban hanh Cong van so 1217/UBND tiep 
tuc trien khai Ke hoach so 10316/KH-UBND ngay 22/12/2016 cua UBND tinh 
thuc hien Chi thj so 26/CT-TTg ngay 05/9/2016 cua Thu tubng Chinh phu ve 
tang cubng ky luat, ky cuong trong cac co quan hanh chinh nha nubc cac cap; 
Chi thi so 12/CT-UBND ngay 26/5/2017 cua UBND tinh Khanh Hba trien khai 
Chuong trinh hanh dong so 12-CTr/TU ngay 31/3/2017 cua Tinh uy; Chi thi so 
06/CT-UBND ngay 21/4/2020 cua UBND tinh ve viec cai tien le loi lam viec, 
nang cao chat lupng tham muu, thuc hien nhiem vu, giai quyet cong viec cua 
cac co quan, don vi, dia phuong va cac Ke hoach cua UBND thi xa trien khai 
cac noi dung neu tren den cac co quan, don vi, UBND cac xa, phubng trien khai 
thuc hien.
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Can cir Kl hoach so 74-KH/TU ngay 21/4/2022 cua Tinh uy Khanh Hoa 
va chi dao ciia Ban Thirang vu Thj uy Ninh Hoa, UBND thi xa da tham nuru xay 
dung ke hoach, to chuc hoi nghi tong ket 05 nam thuc hien Chuang trinh hanh 
dong so 12-CTr/TU ngay 31/3/2017 cua Tinh uy ve tiep tuc thuc hien Nghi 
quyet Trung uong 5 (Khoa X) ve day manh cai each hanh chinh, nang cao hieu 
luc, hieu qua quan ly nha nuac tren dia ban thi xa, hoi nghj da ghi nhan nhung 
ket qua dat dugc trong cong tac cai each hanh chinh, ket qua thuc hien Chuang 
trinh s6 12-CTr/TU trong 5 nam qua va khen thuang doi vai 10 tap the va 15 ca 
nhan co thanh tich xuat sac trong thuc hien cong tac cai each hanh va thuc hien 
Chuang trinh s6 12-CTr/TU, dong thai danh gia nhung ton tai, han che va 
nguyen nhan ton tai, han che de de ra giai phap khac phuc trong thai gian tai.

2. Cong tac kiem tra cai each hanh chinh
Tren ca sa Bao cao so 280/BC-DKT ngay 28/01/2022 cua Doan Kiem tra 

cai each hanh chinh tinh ve ket qua kiem tra cong tac cai each hanh chinh nam
2021 va chi dao cua Chu tich UBND tinh tai Cong van so 1121/UBND ngay 
10/02/2022 vd viec khSc phuc ton tai, han che, vi pham qua kiem tra cong tac cai 
each hanh chinh nam 2021; ngay 09/3/2022, UBND thj xa da xay dung Ke 
hoach so 884/KH-UBND de khac phuc nhung ton tai, han che trong cong tac cai 
each hanh chinh, kiem tra cai each hanh chinh nam 2021; cai thien, nang cao Chi 
so cai each hanh chinh cua UBND thi xa nam 2022; bao cao UBND tinh, Sa N6i 
vu ket qua thuc hien viec khac phuc ton tai, han che tai Bao cao so 222/BC- 
UBND ngay 29/3/2022.

Can cur Ke hoach kiem tra cai each hanh chinh va kiem soat thu tuc hanh 
chinh ban hanh theo Quyet djnh so 1135/QD-UBND ngay 20/5/2022 cua UBND 
thi xa, UBND thj xa da thanh lap Doan Kiem tra CCHC va kiem soat TTHC 
g6m 12 thanh vien, do 01 d6ng chi lanh dao UBND thi xa lam trudng doan va to 
chuc triln khai kiem tra 14 ca quan, dan vi, UBND xa, phuang; tren ca sa bao 
cao ket qua kiem tra cua Doan kiem tra tai Bao cao so 639/BC-DKT, UBND thi 
xa da ban hanh Cong van so 4974/UBND ngay 23/11/2022 de kip thdi chi dao ra 
soat, chan chinh, khac phuc han che, thieu sot trong cong tac CCHC cua ca 
quan, dan vi, dia phuang. Ben canh do, thuc hien cong tac kiem tra CCHC cua 
Tinh, UBND thi xa va UBND xa Ninh Quang da co bao cao gui Doan kiem tra 
theo de cuang kiem tra (Bao cao so 459/BC-UBND ngay 08/7/2022 cua UBND 
thi xa, Bao cao so 264/BC-UBND ngay 10/7/2021 cua UBND xa Ninh Quang) 
va phoi hap cung cap cac ho sa phuc vu Doan kiem tra cua Tinh theo yeu cau.

3. Thong tin, tuyen truyen, tap huan cai each hanh chinh
De thuc hien cac nhiem vu tuyen truyen cong tac cai each hanh chinh nam

2022 dugc UBND tinh giao va de tuyen truyen cac noi dung, nhiem vu, giai 
phap de thuc hien hieu qua cong tac CCHC nam 2022 cua thj xa, UBND thj xa 
ban hanh Ke hoach tuyen truyen cai each hanh chinh nam 2022 theo Quyet djnh 
s6 458/QD-UBND ngay 25/02/2022 den nay da thuc hien va hoan thanh co hieu
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qua cac nhiem vu dat ra, gop phan nang cao hieu qua cong tac CCHC thi xa nam 
2022.

/ \
Tiep tuc duy tri cac pano tuyen truyen cai each hanh chinh tai ca quan va 

Bo phan Mot cua: “Su hai long cua Nhdn dan Id muc tieu phuc vu cua ca quan 
hanh chinh nhd nuac,\ “Dan chu, nhanh gon, dung ludt”; “Hay nop ho sa dien 
tit' de gidm gidy to, thai gian vd chi phi”. Tuyen truyen true quan cac pano, ap 
phich tai vi tri trung tam hanh chinh, cac tuyen dudng giao thong de tuyen 
truyen rpng rai den Nhan dan cac noi dung, nhiem vu, giai phap va no lire cua 
chinh quyen cac cap trong cong tac CCHC de mang lai su hai long, thuan loi khi 
thuc hien thu tuc hanh chinh cua to chuc, ca nhan. Trong nam 2022 tinh hinh 
dich benh Covid-19 van con dien bien phuc tap nen tren dia ban thi xa da day 
manh cong tac tuyen truyen voi hinh thuc tuyen truyen true quan tai Bo phan 
Tiep nhan va Tra ket qua thi xa va cap xa voi khau hieu “Hay nop ho so dien tu 
de gop phan phdng, chong dich Covid-19”. Cong thong tin dien tu thi xa thuc 
hien dang tai tat ca cac van ban chi dao dieu hanh cai each hanh chinh nam 2022 
cua thi xa Ninh Hoa, dang tai tin bai va chuyen muc ve cai each hanh chinh.

r i \

UBND thi xa tiep tuc day manh truyen thong Trung tam Dich vu Hanh chinh
r \ r

cong true tuyen tinh, thuc hien ho so true tuyen muc do 3,4; thanh toan true 
tuyen phi, le phi; thuc hien ho so TTHC qua djeh vu buu chinh cong ich.

Can bo, cong chuc, vien chuc cac co quan, don vi va UBND cac xa, 
phudng lam viec tai Bo phan mot cua cac cap true tiep gioi thieu, huemg dan 
cho to chuc, edng dan thuc hien thu tuc hanh chinh tiep nhan va giai quyet true

^ r '

tuyen qua mang Internet muc do 3 ngay tai bo phan mot cua, ket hop voi phat 
to roi; thubng xuyen huong dan each thuc tra cuu thu tuc hanh chinh, tra cuu 
tien do ho so, each thuc dang ky djeh vu chuyen phat nhanh ket qua thu tuc 
nham giam giay to, thbi gian va chi phi.

r •* \

Ngoai ra, UBND thj xa tiep tuc day manh truyen thong Trung tam Dich
f

vu hanh chinh cong true tuyen tinh. Chi dao cac co quan, don vi, UBND cac xa,\
phudng tuyen truyen ma QR code cua Trung tam Dich vu hanh chinh cong true 
tuyen tinh Khanh Hoa (Cong van so 2915/UBND ngay 02/8/2021) va niem yet

/ 9 ^ -w ^

tai Bo phan Mot cua cac cap, cac vi tri thuan loi de ca nhan, to chuc de dang tiep 
can va thuc hien thu tuc hanh chinh tren Trung tam Dich vu hanh chinh cong 
true tuyen tinh.

UBND thj xa da ban hanh hoach so 1973/KH-UBND ngay 19/5/2022 > / *>
ve tap huan cong tac cai each hanh chinh nam 2022 va da to chuc 02 lop tap

f s ^ >

huan (thdi gian 03 ngay) ve ky nang tuyen truyen ve cai each hanh chinh, ky 
nang quan ly su thay doi de thuc hien hieu qua viec xay dung chinh quyen dien

\ r \ / \ 9

tu, chinh quyen so, tong quan ve phan cap, phan quyen va giai phap de thuc hien 
hieu qua cong tac quan ly nha nude tren dia ban thi xa va cac xa, phudng cho 
120 doi tuong la can bo, cong chuc, vien chuc phu trach cong tac cai each hanh 
chinh. Ben canh do, UBND thi xa da cu 01 lanh dao UBND tham gia hoc tap, 
nghien cuu kinh nghiem cai each hanh chinh nam 2022 theo Ke hoach so
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7732/KH-BCD ngay 1 ll%!2§22 cua Ban Chi dao cai each hanh chinh tinh Khanh 

Hoa.
II. KET QUA THUC HIEN CONG TAC CAl CACH HANH CHINH
1. Cai each the che
a) Xay dung va to chuc thirc hien van ban quy pham phap luat (QPPL)
Cac van ban duac ban hanh dung phap luat, co tinh kha thi cao, tac dong 

tich cue den tinh hinh kinh te, xa hoi va cong tac quan ly nha nuoc a dia 
phuang. Doi vai cac van ban da ban hanh nhung khong co tinh kiia thi tai thoi 
dilm ap dung, UBND thi xa da lien hanh ra soal, kiem tra, xu ly kip thoi, co 
bien phap sura doi, bo sung, bai bo hoac thay the; trong nam 2022, UBND thj xa 
ban hanh Quyet dinh so 1303/QD-UBND ngay 27/12/2021 ve ban hanh ke 
hoach cong tac kiem tra, xu ly van ban QPPL, Quyet dinh so 1302/QD-UBND 
ngay 27/12/2021 ve ban hanh ke hoach ra soat, he thong hoa van ban QPPL, Ke 
hoach s6 2832/KJ4-UBND ngay 13/7/2022 ve tong ket thuc hien Luat pho bien, 
giao due phap luat tren dia ban thi xa; Ke hoach so 3538/KH-UBND ngay 
22/8/2022 trien khai De an “To chuc truyen thong chinh sach co tac dong lan 
den xa hoi trong qua trinh xay dung van ban QPPL giai doan 2022-2027”.

Trien khai nhiem vu theo doi thi hanh phap luat nam 2022 tren dia ban thi 
xa Ninh Hoa; UBND thj xa ban hanh Quyet djnh so 286/QD-UBND ngay 
27/01/2022 ve ban hanh ke hoach theo ddi thi hanh phap luat nam 2022, Quyet 
dinh so 108/QD-UBND ngay 21/01/2022 ve ban hanh ke hoach cong tac pho 
bien, giao due phap luat, hoa giai ca so nam 2022, Ke hoach so 628/KH-UBND 
ngay 21/01/2022 ve quan ly cong tac thi hanh phap luat ve xu ly vi pham hanh 
chinh, Cong van so 2402/UBND ngay 16/6/2022 ve viec huang dan thuc hien 
cong tac pho bien, giao due phap luat; hoa giai a ca sa; Cong van so 
2483/UBND ngay 21/6/2022 ve viec nang cao hieu qua cong tac theo doi thi 
hanh phap luat; danh gia, cong nhan cap xa dat chuan tiep can phap luat nam 
2022; Ke hoach so 3360/KH-UBND ngay 11/8/2022 ve tong ket 10 nam thi 
hanh Nghi dinh so 59/ND-CP ngay 23/7/2012 cua Chinh phu ve theo doi thi 
hanh phap luat tren dia ban thi xa Ninh Hoa; Ke hoach so 3540/KH-UBND ngay 
22/8/2022 to chuc Hoi pho bien van ban luat mai lan 3 nam 2022; Ke hoach so 
3541/KH-UBND ngay 22/8/2022 ve tap huan nghiep vu cong tac xu ly vi pham 
hanh chinh nam 2022. Ngoai ra, UBND thj xa da cap nhat, bao cao kip thai ket 
qua thuc hien nhiem vu thi hanh phap luat tren dja ban thi xa den ca quan cap 
tren theo quy dinh. UBND thi xa cung da ra soat, xac dinh cac nhiem vu trong 
tarn tren cac ITnh vuc va ban hanh Chuong trinh cong tac nam 2022 cua UBND

« 'i • <

thi xa de to chuc trien khai hieu qua, phat trien kinh te- xa hoi dja phuang.
* H f t '

b) Hoan thien he thong the che, ca che, chinh sach ve cac ITnh vuc quan ly
nha nuac.

tt

Kjp thai trien khai cac chuang trinh, ke hoach, quy che, quy djnh quan
t \ * 9 /

trong cua cap co tham quyen de cai each the che, cai thien moi truang kinh
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doanh. UBND thj xa cung da ban hanh Ke hoach so 1265/KH-UBND ngay 
01/4/2022 ve viec trien khai thuc hien Chuang trinh hanh dong thuc hien Nghi

rt \

quyet so 02/NQ-CP ngay 10/01/2022 cua Chinh phu ve nhung nhiem vu, giai 
phap chu yeu cai thien moi trubng kinh doanh, nang cao nang luc canh tranh 
quoc gia nam 2022. Ke hoach so 1131/KH-UBND ngay 24/3/2022 to chuc Hoi 
nghi doi thoai giua lanh dao UBND thi xa vdi cong dong doanh nghiep tren dja 
ban thi xa Ninh Hoa nam 2022. Quyet dinh so 1402/QB-UBND ngay 12/7/2022 
ve ban hanh chuang trinh hanh dong nang cao chi so nang lire canh tranh cap 
tinh (PCI) thi xa nam 2022, Cong van so 1082/UBND ngay 22/3/2022 ve viec 
trien khai thuc hien Chuang trinh hanh dong nang cao Chi so nang luc canh 
tranh cap tinh (PCI) tinh Khanh Hoa giai doan 2021-2025, Ke hoach so 
1399/KH-UBND ngay 12/4/2022 ve trien khai thuc hien Chuang trinh xuc tien 
dau tu tinh Khanh Hoa nam 2022 tren dia ban thj xa, Quyet djnh so 938/QB- 
UBND ngay 19/4/2022 ban hanh Ke hoach trien khai Chuang trinh phat trien 
nguon nhan luc nam 2022, Bao cao so 672/BC-UBND ngay 25/11/2022 ve tinh 
hinh thuc hien Nghi quyet so 02/NQ-CP ngay 10/01/2022 cua Chinh phu ve tiep 
tuc nhung nhiem vu, giai phap chu yeu cai thien moi truang kinh doanh, nang 
cao nang luc canh tranh quoc gia nam 2022.

2. Cai each thu tuc hanh chinh (TTHC)
2.1. Cong khai TTHC
a) Cong khai danh muc, thu tuc hanh chinh

/ f

UBND thi xa va UBND 27 xa, phuang thuc hien niem yet cong khai tat 
ca cac thu tuc hanh chinh thuoc tham quyen giai quyet cua UBND cap huyen, 
UBND cap xa tren bang gan tren tuang phu hap vai dieu kien cu the cua ca 
quan thuc hien niem yet. Vi tri dat bang thich hap de ca nhan de doc, de tiep 
can, co the tim hieu, trao doi, ghi chep. TTHC gan tren bang niem yet dugc chia 
thanh tap theo timg llnh vuc dugc ghi ro ten TTHC va so thu tu tuang ung cua

t •>

tung TTHC, noi dung cua tung TTHC dugc in mot mat tren trang giay kho A4, 
kem theo mau dan, mau ta khai. Thuang xuyen cap nhat du’ lieu thu tuc hanh 
chinh da dugc UBND tinh cong bo len phan mem mot cua dien tu thi xa va hoan 
thanh xong viec cap nhat ca sa du lieu thu tuc hanh chinh tren phan mem mot 
cua dien tu cac xa, phuang.

Ngoai each thuc cong khai bang hinh thuc niem yet thu tuc hanh chinh tai
f / r \

Bo phan tiep nhan va tra ket qua, ban viet ho so, may tra cuu thu tuc hanh chinh, 
UBND thi xa va UBND cac xa, phuang cong khai thu tuc hanh chinh tren Cong 
thong tin dien tu thj xa va Website cua 27 xa, phuang. Dieu nay giup ca nhan, to 
chuc thuan Igi trong viec tra cuu, tham khao cac TTHC da cong bo va thuc hien 
giam sat viec tiep nhan, xu ly va tra ket qua ho so hanh chinh cua cong chuc, ca 
quan hanh chinh nha nuac.

Viec tiep nhan, xu ly phan anh, kien nghj: UBND thj xa thong bao rong
rai dia chi duang day nong, cong khai so dien thoai duang day nong ciia Phong•>
CCHC-Sa Noi vu, Phong Kiem soat thu tuc hanh chinh Van phong UBND tinh
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tren Cong thong tin dien tCr, Dai truyen thanh, cong khai tai Bo phan Tiep nhan 
va Tra ket qua dia chi tiep nhan xu ly phan anh, kien nghi va huong dan tiep 
nhan xtr ly phan anh, kien nghi cua ca nhan, to chuc ve quy djnh hanh chinh 

theo quy djnh tai Thong tu so 02/2017/TT-VPCP ngay 31/10/2017 cua Van 
phong Chinh phu. Tiep tuc trien khai djch vu chuyen phat nhanh ket qua giai 
quyet thu tuc hanh chinh qua djch vu buu chinh cong ich, 100% ca quan, don vj 
trien khai djch vu cong true tuyen vai he thong Kho bac nha nuac, Bao hiem xa 
hoi. Trong nam 2022, UBND thj xa khong tiep nhan dugc phan anh, kien nghi 
nao cua to chuc, cong dan thong qua so dien thoai, dja chi email cua UBND thj 
xa da dugc niem yet cong khai tai Bo phan Tiep nhan va Tra ket qua cua UBND 

thj xa.
b) Ra soat, don gian hoa thu tuc hanh chinh

♦ > 
De nang cao hieu qua cong tac kiem soat thu tuc hanh chinh, gop phan

thuc hien va nang cao hieu qua cong tac cai each hanh chinh thj xa nam 2022;
UBND thj xa da ban hanh Quyet djnh so 235/QD-UBND ngay 25/01/2022 ve ke
hoach kiem soat thu tuc hanh chinh nam 2022.

Tong so TTHC can ra soat, dan gian hoa theo Ke hoach Kiem soat TTHC 
tren dja ban thj xa Ninh Hoa nam 2022 dugc ban hanh kern theo Quyet djnh so 
67/QD-UBND ngay 07/01/2022 cua UBND tinh la 04 TTHC. UBND thj xa da 
co van ban so 17/UBND ngay 04/01/2022 chi dao cac ca quan, dan vj, UBND 
cac xa, phuang lien hanh ra soat, danh gia cac quy djnh, dang ky danh muc 
TTHC can ra soat va de xuat phuang an dan gian hoa TTHC; tong hgp day du 
cac ngi dung trong de xuat, kien nghj cua Bao cao kiem soat TTHC hang quy 
gui tinh.

2.2. Thuc hien co* che mot cua, mot cua lien thong
UBND thj xa tiep tuc trien khai co hieu qua ca che mot cua, ca che mot 

cua lien thong theo quy djnh tai Nghj djnh so 61/2018/ND-CP ngay 23/4/2018 
cua Chinh phu va Thong tu so 01/2018/TT-VPCP ngay 23/11/2018 cua Van 
phong Chinh phu ve thuc hien ca che mot cua, ca che mot cua lien thong trong 
giai quyet thu tuc hanh chinh; tap trung trien khai thuc hien dong bo de giai 
quy^t thu tuc hanh chinh, phoi hgp giu'a cac ca quan co thu tuc hanh chinh lien 
thong cho to chuc, cong dan va doanh nghiep. Qua trinh tac nghiep dugc thuc 
hien tai Bg phan Tiep nhan va Tra ket qua cua UBND thj xa va UBND cac xa, 
phuang tu khau tiep nhan, giai quyet den tra ket qua ho so deu dugc cap nhat va 
luu tru vao phan mem “Mot cira dien tir lien thong” gop phan tich cue vao cong 
tac quan !y thong tin ho so, qua trinh tiep nhan va giai quyet ho so dugc cong 

khai minh bach giup cong tac giam sat dugc thuan Igi.
f * t

Can cu tinh hinh thuc te tai thj xa va pham chat, nang luc CBCCVC, 
UBND thj xa thuang xuyen ra soat, kien toan Bo phan Tiep nhan va Tra ket qua 
de dam bao theo quy djnh va mang lai sir phuc vu tot nhat cho to chuc, ca nhan 
khi giai quyet TTHC (Quyet djnh kien toan so 33/QD-UBND ngay 07/01/2022, . 
Quyet djnh kien toan so 526/QD-UBND ngay 04/3/2022, Quyet djnh so
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1250/QB-UBND ngay 07/6/2022). Can bp, cong chu'c, vien chirc tai B6 phan 
Tiep nhan va Tra ket qua khi giao tiep vai cong dan, to chuc deu the hien thai dp 
dung muc, tan tinh Huong dan cong dan, to chuc thuc hien cac thu tuc hanh 
chinh theo quy djnh.

Ket qua thuc hien viec giai quyet cac thu tuc hanh chinh cho to chuc va 
cong dan nam 2022: UBND thi xa co so lirong ho so ky truoc chuyen qua va

t \ t \ ' '•V

tiep nhan moi 6.843 ho so, da giai quyet 5.054 ho so (dung han 5.002 ho so\ tre 
han 52 ho so), trong 52 ho so tre han co 50 ho so tre han do loi cua Chi nhanh

f > -v

Van phong dang ky dat dai Ninh Hoa, con lai 02 ho so tre han thupc UBND thi 
xa, do do ty le ho so UBND thi xa giai quyet dung han la 5.052/5.054 (99,96%); 
UBND cac xa, phuong co so luong ho so ky truoc chuyen qua va tiep nhan moi 
39.388 ho so, da giai quyet 38.277 ho so, giai quyet dung han 38.069 ho so, tre 
han 208 ho so voi ty le 0,54 % (So lieu thong ke tu ngay 15/12/2021 - 13/6/2022 
tren phdn mem mot cua dien tu thuoc Trung tarn Dich vu hanh chinh cong true 
tuyen tinh Khdnh Hoa theophii luc kem theo).

Viec tiep nhan, giai quyet thu tuc hanh chinh theo co che mot cua, mot 
cua lien thong true tuyen qua mang Internet o muc dp 3, 4 tiep tuc dupe cac co 
quan, don vi, UBND cac xa, phuong thuc hien hieu qua; trong nam, UBND thj 
xa da tiep nhan va giai quyet 5.058 ho so true tuyen muc dp 3,4 tren Phan mem 
Mot cua hanh chinh cong thupc Trung tarn Dich vu hanh chinh cong true tuyen

r / '

cua tinh, tiep nhan va giai quyet 709 ho so qua djeh vu buu chinh cong ich,
t \ r \ >

thanh toan true tuyen 158 ho so voi so tien 301.279.376 dong.

UBND thi xa thuc hien bao cao viec phoi hop giai quyet ho so lien thong 
cua cac co quan nganh doc tren dia ban dinh ky hang thang va dpt xuat, theo do 
da kien nghi UBND tinh chi dao, chan chinh cac co quan, don vj phoi hop thuc 
hien tre ho so de han che ho so tre han tren dja ban thj xa.

3. Cai each to chuc bp may

a) Ra soat vi tri, chuc nang, nhiem vu, quyen han, co cau to chuc, bien 
che cua co quan, don vi

Can cu Nghi dinh so 108/2020/ND-CP ngay 14/9/2020 va Nghi dinh so 
120/2020/NB-CP ngay 07/10/2020 cua Chinh phu va huong dan cua cap co

•5 ^ \r

tham quyen, UBND thj xa da thuc hien ra soat, xay dung De an so 137/DA-
r t

UBND ngay 14/01/2021 sap xep, kien toan cac co quan chuyen mon, don vi sir 
nghiep true thupc, trinh UBND tinh phe duyet De an. Hien nay da ban hanh quy 
dinh chuc nang, nhiem vu va co cau to chuc cua 08 phong chuyen mon thupc 
UBND thi xa, gom: Phong Npi vu, Phong Tu phap, Phong Tai nguyen va Moi 
truong, Phong Giao due va Dao tao va Phong Lao dong - Thuong binh va Xa 
hpi, Phong Y te, Phong Tai chinh - Ke hoach, Phong Dan tpc.

Thuc hien chi dao cua UBND tinh, UBND thj xa da trien khai thuc hien 
phuong an sap xep, kien toan to chuc bp may, bien che, nang cao hieu qua hoat 
dong cua Trung tam Phat trien Quy dat va Ban Quan ly du an cac cong trinh xay
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dung. Ngoai ra, UBND thj xa thirc hien thanh lap, kien loan cac to chuc phoi 
hop lien nganh de thirc hien cac nhiein vu da nganh, da ITnh vuc, dam bao su* 
phoi hop giira cac co quan, don vi.

Doi voi cong tac bien che, sau khi dirge UBND tinh giao chi tieu, tren co 
so chuc nang, nhiem vu cua cac co quan, don vi; UBND thj xa Quyet dinh phan 
bo chi tieu bien che cong chuc nam 2022 cho cac phong chuyen mon true thude; 
Thong bao phan bo chi lieu hop dong theo Nghj djnh so 68/2000/ND-CP cho 
cac co quan, don vj thuoc UBND thi xa. Tren co so bien che UBND tinh giao, 
UBND thi xa da ban hanh Quyet dinh so 1655/QD-UBND ngay 15/8/2022 ve 
viec phan bo chi tieu bien che cong chuc nam 2022 cho cac co quan hanh chinh 
thuoc UBND thi xa Ninh Hoa, Quyet dinh so 2664/QD-CT.UBND ngay 
30/6/2022 ve viec phan bo so luong ngubi lam viec hudng luung tu ngan sach 
nha nuoc trong cac don vi su nghiep van hoa - the thao va sir nghiep khac thuoc 
Uy ban nhan dan thi xa Ninh Hoa nam 2022, Quyet dinh so 2665/QD- 
CT.UBND ngay 201612022 ve viec phan bo so luong ngubi lam viec trong cac to 
chuc Hoi nam 2022, Quyet djnh so 2666/QD-CT.UBND ngay 30/6/2022 ve viec 
phan bo so luong ngubi lam viec hudng luong tu ngan sach nha nubc trong cac 
don vi sir nghiep giao due va dao tao thuoc Uy ban nhan dan thi xa Ninh Hoa 
nam 2021-2022, Quyet dinh so 2667/QD-CT.UBND ngay 30/6/2022 ve viec 
phan bo so luong lam viec cho Trung tain Phat trien quy dat thugc UBND thj xa 
Ninh Hoa nam 2022. Ngoai ra, UBND thj xa da xay dung ke hoach so luong 
ngubi lam viec va hop dong lao dong trong cac don vi sir nghiep cong lap thuoc 

UBND thi xa nam 2023 gui So N6i vu theo quy dinh.

De tiep tuc thirc hien chinh sach tinh gian bien che nam 2022, UBND thi
^ ? 4

xa da ban hanh Cong van ra soat, hubng dan va to chuc xet duyet de trinh 
UBND tinh, So Noi vu giai quyet che do tinh gian bien che va che do doi voi 
can bo khong du tuoi tai cu dot 6 thang cuoi nam 2022 doi voi 04 trubng hop 
theo de nghj cua cac co quan, don vi, UBND cac xa, phubng.

b) Ve thuc hien phan cap quan ly

UBND thj xa tiep tuc trien khai thirc hien co hieu qua cac nhiem vu phan 
cap, uy quyen quan ly nha nubc tai dia phuong theo Nghj quyet so 99/NQ-CP 
ngay 24/6/2020 cua Chinh phu ve day manh phan cap quan ly nha nubc theo 
nganh, ITnh vuc va Quyet dinh so 2639/QD-UBND ngay 06/9/2016 cua Uy ban 
nhan dan tinh Khanh Hoa ve viec ban hanh Ke hoach trien khai thuc hien Nghj 
quyet so 21/NQ-CP ngay 21/3/2016 cua Chinh phu ve phan cap quan ly nha 
nubc cho UBND cap huyen; dong thbi ra soat, danh gia tinh hinh thuc tien va de

t s r y f i \ r •*

xuat cac noi dung can phan cap, uy quyen cho UBND cap huyen de de xuat Uy 
ban nhan dan tinh xem xet thuc hien viec phan cap, uy quyen quan ly nha nubc 
tai dja phuong trong thbi gian tbi.

Doi voi viec ra soat, sap xep thbn, to dan phb: UBND thj xa da thuc hien 
ra soat bao cao So Noi vu phuong an thuc hien sap nhap doi voi 04 thbn chua du 
dieu kien theo quy dinh. Dong thbi ra soat bao cao Sb Noi vu so lieu va de xuat
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phuong an sap xep dan vi hanh chinh xa Ninh Phuac va xa Ninh Van. UBND 
thi xa cung dang tien hanh thirc hien sap nhap cac thon, to dan pho chua du dieu 
kien theo quy dinh.

AAA4. Cai each che do cong vu

a) Ve xac dinh vj tri viec lam va ca cau cong chuc, vien chuc

Can cu Nghi dinh so 62/2020/ND-CP ngay 01/6/2020 ve vi tri viec lam va 
bien che cong chuc, Nghi dinh so 106/2020/ND-CP ngay 10/9/2020 cua Chinh 
phu ve vi tri viec lam va so luong nguoi lam viec trong don vi sir nghiep cong 
lap va chi dao cua UBND tinh, UBND thi xa da trien khai cac quy dinh ve vi tri 
viec lam trong cac co quan hanh chinh, don vi sir nghiep cong lap true thuqc
UBND thi xa, sau khi thirc hien kien toan chuc nang, nhiem vu cac co quan,> •>
don vp UBND thi xa se ra scat, xay dung De an vi tri viec lam de hoan thien vi 
tri viec lam trong co quan hanh chinh, don vi su nghiep trinh UBND tinh, So 
Noi vu phe duyet. Rieng Ban Quan ly du an cac cong trinh xay dung Ninh Hoa 
la don vi su nghiep tu bao dam chi thudng xuyen da ban hanh danh muc vj tri 
viec lam, Ban mo ta va khung nang lire vi tri viec lam cua Ban Quan ly du an 
cac cong trinh xay dung Ninh Hoa (Quyet djnh so 11/QD-BQL ngay

r t »

10/5/2022, va phe duyet so luong nguoi lam viec nam 2022 (Quyet dinh so 
12/QD-BQL ngay 12/5/2022).

Thuc hien Cong van so 8164/UBND-TH ngay 29/8/2022 cua UBND tinh 
Khanh Hoa ve viec trien khai phe duyet tarn thoi vi tri viec lam trong cac co 
quan hanh chinh va don vj su nghiep cong lap, UBND thi xa da Ban hanh Cong 
van so 3782/UBND ngay 07/9/2022 ve viec xay dung tarn thbi vi tri viec lam 
trong cac co quan hanh chinh, don vi su nghiep true thupc UBND thi xa de 
trien khai den cac co quan, don vj.

Cac co quan chuyen mon thuoc UBND thi xa da ban hanh quyet djnh 
phan cong, nhiem vu cho can bp, cong chuc co quan theo vi tri viec lam va phii 
hop voi trinh dp chuyen mon, nang lire cong tac cua moi can bp, cong chuc. 
Rieng Ban Quan ly du an cac cong trinh xay dung Ninh Hoa la don vj su 
nghiep tu bao dam chi thudng xuyen da ban hanh danh muc vi tri viec lam, Ban 
mo ta va khung nang lire vi tri viec lam cua Ban Quan ly du an cac cong trinh 
xay dung Ninh Hoa (Quyet djnh so 11/QD-BQL ngay 10/5/2022, va phe duyet 
so luong nguoi lam viec nam 2022 (Quyet djnh so 12/QD-BQL ngay 
12/5/2022).

b) Thuc hien cac quy dinh ve quan ly can bp, cong chuc, vien chuc

- Cap huyen: da thuc hien dung quy djnh ve quan ly can bp, cong chuc, 
vien chuc va da Bo nhiem 05, bo nhiem lai 07 lanh dao cap phdng, keo dai thbi 
gian giu chuc vu 02 lanh dao don vi su nghiep; bo nhiem 14 va bo nhiem lai 
chuc vu doi vdi 15 can bp quan ly trubng hoc; van ban de nghj So Npi vu tiep 
nhan vao cong chuc va bo nhiem chuc vu lanh dao Phong Y te va Phong Kinn 
te, quyet dinh nghi huu de hudng che dp bao hiem xa hpi cho 09 can bp quan ly
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trirang hoc; cong nhan het thoi gian tap sir doi voi 02 cong chuc, bo nhiem 
ngach doi voi 07 cong chuc; liep nhan va phan cong cong tac doi voi 02 cong 
chuc, dieu dong cong tac 02 cong chuc; giai quyet che dp, chinh sach tinh gian 
bien che nam 2022 doi voi 13 vien chuc, theo Nghj djnh so 26/2015/ND-CP doi 
voi 01 can bp; quyet dinh nang bac luong thuang xuyen cho 50 truang hap; 
nang muc phu cap tham nien vupt khung cho 63 truang hap; nang mure phu cap 
tham nien nghe 200 truang hop; giai quyet chuyen cong tac doi vdi 48 vien chuc 
su nghiep giao due va dao tao; van ban thoa thuan Sa Npi vu ve nang luong 
truac thai han cho 02 cong chuc.

- D6i vai cap xa: Phe chuan ket qua mien nhiem, bau chuc vu Chu t|ch 
UBND cap xa doi vai 02 can bp, giao quyen Chu tjch UBND cap xa cho 01 can 
bp, bku chuc danh Pho Chu tich UBND cap xa cho 01 can bp; bo nhiem, mien

f t

nhiem cac chuc danh trong Ban Chi huy Quan su cap xa doi vai 32 truang hop; 
bo nhiem phu trach ke loan cho 01 truang hap; tuyen dung vao cong chuc cap 
xa khong qua thi tuyen cho 03 truang hap; thay doi chuc danh cong chuc cap xa 
doi vai 02 truang hap; dieu dong cong chuc cap xa 05 truang hop; xep iuang 
cho 18 can bp, chuyen xep Iuang cho 25 can bp, cong chuc, nang luang 125 
truang hap, nang phu cap tham nien quan su 21 truang hap, cho huang va thay 
d6i phu dip chuc vu 13 truang hop; giai quyet thoi viec 04 cong chuc cap xa; 
giai quyet che dp nghi viec doi Vai 72 nguai hoat dong khong chuyen trach theo 
quy dinh.

Nhin chung, trong thai gian qua UBND thi xa da thirc hien dung quy dinh 
cua phap luat ve quan ly can bp, cong chuc, vien chuc, dam bao quyen va lai ich 

cuaCBCCVC.
c) Ket qua thuc hien ke hoach dao tao, boi duang can bp, cong chuc, vien

chuc
De cong tac dao tao, boi duang CBCCVC dam bao hieu qua, chat luang, 

nang cao nang lire thuc thi cong chuc, cong vu cho CBCCVC, UBND thi xa da 
ban hanh Ke hoach dao tao, boi duang CBCCVC nam 2022 theo Ke hoach so 
107/QD-UBND ngay 21/01/2022 cua UBND thi xa, trong nam 2022 da cu 

CBCC tham gia DTBD nhu sau:
- Doi vai cap huyen: cu 03 cong chuc, vien chuc hoc chuang trinh 

Chuyen vien; 08 can bp, cong chuc hoc chuang trinh Chuyen vien chinh; 07 
cong chuc tham gia hoc lop boi duang lanh dao, quan ly cap phong; 44 cong 
chuc tham gia lop dao tao luu tru tai lieu dien tu; 03 cong chuc tham gia lop boi 
duang truang, pho phong giao due va dao tao nam 2022, cu 06 can bp, cong 
chuc tham gia dao tao Thac sT chuyen nganh Quan ly cong theo Chuang trinh 
phat trien nhan luc tinh. Ngoai ra, thi xa da cu 35 dai bieu HDND cap huyen 
tham gia lap boi duang dai dieu HDND cap huyen nhiem ky 2021 - 2026.
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- Boi vai cap xa: to chuc boi duong dai bieu HDND cap xa cho 329 dai
9 \ t

bieu, cu 100 can bp, cong chuc tham gia lap Boi duong lanh dao, quan ly cap
> f

phong va tuong duong, lop Boi duong kien thuc, ky nang xu ly vi pham hanh 
chinh trong linh vuc quan ly trat tu do thi ve xay dung, dat dai, tai nguyen va 
moi trudng.

- Lien ket voi trudng Dai hoc Npi vu Ha Npi tai Thanh pho Ho Chi Minh 
to chuc md 02 lop boi duong nghiep vu cho 138 can bp, cdng chuc, vien chuc.

5. Cai each tai chinh cong
Tren co so quy djnh cua Luat ngan sach nha nude va cac van ban hudng 

dan thi hanh Luat ngan sach nha nude; Cdng tac quan ly, dieu hanh ngan sach 
cua th| xa da di vao ne nep. Thu trudng cac co quan, don vj da nhan thuc ro

t

trach nhiem trong viec quan ly ngan sach dupe giao, chii dong bo tri, sir dung 
kinh phi dung che dp, tieu chuan quy dinh, han che viec bo sung kinh phi ngoai 
du toan. UBND thi xa da ban hanh Quyet dinh so 725/QB-UBND ngay 
28/3/2022 ve viec giao quyen tu chu tai chinh cho Ban quan ly du an cac cdng 
trinh xay dung Ninh Hda giai doan 2022-2025, Quyet dinh so 1265/QB-UBND

% > f

ngay 15/6/2022 ve viec giao quyen tu chu tai chinh ddi vdi cac don vi su nghiep 
cdng lap la cac don vi trudng hoc : Mam non, Tieu hoc, Trung hoc co so tren dja 
ban thi xa Ninh Hda giai doan 2022-2025; Quyet dinh so 1277/QD-UBND ngay 
16/6/2022 ve viec giao quyen tu chu tai chinh cho cac don vj su nghiep cdng lap 
tren dja ban thi xa Ninh Hda giai doan 2022-2025; Den nay 13/13 co quan 
chuyen mdn thuc hien che dp tu chu, tu chiu trach nhiem ve su dung bien che va 
kinh phi quan ly hanh chinh theo Nghj dinh so 130/2005/ND-CP ngay 
17/10/2005 cua Chinh phu tai cac co quan, don vi; 92/92 don vi su nghiep cdng 
lap dupe giao quyen tu chu, tu chiu trach nhiem ve thuc hien nhiem vu, to chuc 
bp may, bien che va tai chinh ddi vdi don vi su nghiep cdng lap theo quy dinh 
tai Nghi dinh so 141/2016/ND-CP ngay 10/10/2016 cua Chinh phu.

0 cap xa: UBND thi xa da trien khai thuc hien khoan chi hanh chinh theo
Thong tu lien tich so 71/2014/TTLT-BTC-BNV ngay 30/5/2014 cua Bo Tai/ >
chinh, Bp Npi vu quy dinh che dp tu chu tu chiu trach nhiem ve su dung kinh 
phi quan ly hanh chinh cho 27/27 xa, phudng. Tren co so bien che giao, UBND 
thi xa khoan kinh phi theo so bien che dupe giao nham thuc hien tu chu, tu chju 
trach nhiem dam bao tiet kiem va tang thu nhap ddi vdi can bp, cdng chuc.

UBND thi xa ban hanh Quyet djnh so 444/QD-UBND ngay 23/2/2022 ve 
viec ban hanh ke hoach thuc hien chuong trinh hanh dong cua UBND tinh thuc 
hien Nghi quyet so 01/NQ-CP ngay 08/01/2022 cua Chinh phu ve nhung nhiem

/ r 'y r

vu, giai phap chu yeu thuc hien ke hoach phat trien kinh te - xa hdi va du toan 
ngan sach nha nude nam 2022.

•> "•
Ngoai ra, UBND thi xa da ban hanh cac van ban chi dao de day manh va 

thuc hien giai ngan vdn dau tu cdng nam 2022, trong do tiep tuc quan triet cac 
nhiem vu, giai phap va de nghi cac chu dau tu, co quan phdi hop thuc hien quyet

•7 t \ t

liet cac giai phap de thuc hien giai ngan dat 100% vdn dau tu theo ke hoach
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(Cong van so 876/UBND ngay 09/3/2022, Cong van so 1320/UBND ngay 
06/4/3022). Ben canh do, UBND thi xa da ban*hanh Quyet dinh so 1657/QD- 
UBND ngay 15/8/2022 ve viec ban hanh bo tieu chi danh gia, xep loai muc do 
hoan thanh nhiem vu cong tac giai ngan ke hoach von dau tir cong lam co so 
danh gia ket qua cua cac co quan, dcm vi, Chu dau tu, Cong van so 3468/UBND 
ngay 18/8/2022 ve viec day nhanh lien dp giai ngan von dau tu cong va cac giai 
phap tang thu ngan sach nam 2022; Cong van so 3468/UBND ngay 22/8/2022 
ve viec trien khai Thong bao so 369/TB-UBND ngay 17/8/2022 cua UBND tinh 
ve tinh hinh va tien dp giai ngan ke hoach dau tu cong nam'2022, ...To chuc 
hop voi UBND cac xa, phuang, ca quan lien quan, chu dau tu de danh gia tinh 
hinh thuc hien giai ngan von dau tu cong, quyet toan du an hoan thanh, dau tu 
xay dung co ban (ty le giai ngan von dau tu cong den ngay 30/11/2022 la 
280.030/366.334 trieu dong, dat 73,82% ke hoach) de thao go kho khan, de xuat 
cac nhiem vu, giai phap thuc hien va hoan thanh tot cong tac dau tu xay dung co 
ban tren dja ban thi xa, giai ngan 100% von dau tu theo ke hoach.

6. Xay dung va phat trien chinh quyen dien tu
Trien khai Quyet dinh so 909/QD-UBND ngay 04/4/2022 cua UBND tinh

s t n •> r

KMnh Hoa ve viec ban hanh Ke hoach chuyen doi so tinh Khanh Hoa giai doan 
2021 - 2025, dinh huang den nam 2030; UBND thi xa ban hanh cac van ban 
trien khai chuyen doi so tren dia ban thi xa: Ke hoach chuyen doi so thi xa Ninh 
Hoa giai doan 2021-2025 djnh huang den nam 2030, thanh lap Ban Chi dao 
chuyen doi so thi xa, Quy che boat dong cua Ban Chi dao chuyen doi so thi xa, 
ke hoach chuyen doi so va bao dam an loan thong tin mang thi xa Ninh Hoa nam 
2022. Dong thai chi dao cac ca quan, dan vi true thupc va UBND cac xa, 
phuang tich cue chu dong phoi hap vdi cac don vi lien quan dang ky tham gia 
cac chuang trinh dao tao, boi dudng chuyen doi so cho cac ca quan nha nuac 
tren dja ban thj xa. Tren ca sa chi tieu cua UBND tinh giao, UBND thi xa da 
giao chi tieu ho so giai quyet true tuyen muc dp 3, 4 doi vai ca quan, dan vj, 
UBND xa, phuang (Cong van so 1282/UBND ngay 04/4/2022) va huang dan de 
trien khai thuc hien. De chan chinh, khac phuc ton tai, han che ung dung CNTT 
nam 2021, UBND thi xa da xay dung ke hoach, thanh lap Doan kiem tra va to 
chuc kiem tra doi vai 44 ca quan, dan vi, UBND xa, phuang.

Ben canh do, UBND thi xa da ban hanh cac van ban thong bao ve sir co 
tan cong mang tai Trung tarn du lieu tinh; canh bao, ra soat, xu ly 16 hong 
Log4SheII; canh bao 16 hong bao mat tren Apache Log4j va Apache HTTP; giai 
thieu Bp tieu chi yeu cau ky thuat toi thieu nen tang hop true tuyen; Cung cap he 
thong thong tin co nhu cau ket noi, khai thac ca sa du lieu quoc gia ve dan cu; 
trien khai tuyen truyen phong, chong djeh Covid-19 giai doan: “Thich ung an 
loan, linh boat, kiem soat hieu qua dich Covid-19”. Ngoai ra, UBND thi xa da

t t t

tham gia gop y kien doi vai du thao cac ke hoach, van ban cua UBND tinh lien 
quan den cong tac xay dung va phat trien chinh quyen dien tu.

t y \

UBND thi xa tiep tuc van hanh va duy tri boat dong hieu qua phan mem
r

mot cua dien tu, cac he thong thong tin dung chung cua tinh.
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- Boi vai phan mem E-office: tiep tuc duy tri ap dung co hieu qua phan 
mem quan ly van ban dieu hanh E-office tai cac ca quan, dan vj true thuoc 
UBND thi xa, UBND cac xa, phuong, cac ca quan nganh doc dong chan tren dia

'i •> y '

ban, cac to chuc doan the thi xa; dong thbi da tich hop chuc nang nhac viec tren
> > / A *>

phan mem E-office. Tat ca cac van ban duoc so hoa, luu trii, luan chuyen, xu ly
A \ \

van ban di/den tren phan mem E-Office, co ban van ban di duoc phat hanh dubi 
dang dien tu qua phan mem E-Office.

- Boi vbi Cong thong tin dien tu thj xa: Luon duy tri on dinh boat dong•>
cua Cong Thong tin dien tu cua thj xa, thubng xuyen cap nhat thong tin tuyen 
truyen, cac van ban chi dao dieu hanh, thong tin cac boat dong ve kinh te, chinh 
tri, xa hoi, an ninh quoc phong... dien ra tren dja ban.

- Boi vbi thu dien tu cbng vu: Trien khai thuc hien cac bien phap nang
^ / ’

cao hieu qua su dung va canh bao ve tinh trang Thu dien tu gia mao xuat hien
A \ '

tren He thong thu dien tu cbng vu tinh; dong thbi, lap danh sach dang ky cap 
mbi, thay dbi thong tin va xba cac tai khoan cbng vu ca nhan khbng cb nhu cau 
su dung, cac co quan, don vi va UBND cac xa, phuong trien khai cb hieu qua 
thu dien tu cbng vu trong trao dbi cbng viec, han che viec su dung gmail khbng 
chinh thuc.

A 'i A A O

Tiep tuc to chuc ap dung He thong quan ly chat luong theo tieu chuan 
qubc gia TCVN ISO 9001:2015 tai thj xa va tai UBND cac xa, phuong, ban

* a \ / r a

hanh Quyet dinh so 15227/QD-CT.UBND ve viec cbng bb he thong quan ly chat 
luong phu hop Tieu chuan qubc gia TCVN ISO 9001:2015.

III. DANH GIA CHUNG
•y

1. Nhu ng u u diem
Cbng tac CCHC tren dia ban thj xa trong nam 2022 duoc thuc hien dong

\ A \

bb, hieu qua, day dii cac nbi dung, dam bao chuong trinh ke hoach da de ra. 
Nhan thuc, trach nhiem cua cac co quan, don vi, UBND cac xa, phuong va can 
bb, cbng chuc, vien chuc, nhat la ngubi dung dau trong thuc hien CCHC duoc 
nang len. Cac co quan, don vi, UBND cac xa, phuong huy dong ngubn lire cung 
cb, bb sung thiet bi thuc hien de an chinh quyen dien tu, ung dung cbng nghe 
thong tin. Thu tuc hanh chinh thuoc tham quyen giai quyet duoc tiep tuc ra soat 
don gian hba.

UBND thi xa da chi dao quyet liet va thubng xuyen cb van ban dbn dbc, 
nhac nhb cac co quan, don vj trong viec giai quyet hb so thu tuc hanh chinh thep

A A \

co che mot cua, co che mot cua lien thong, dac biet la hb so lien thong, djnh ky
A A \

hang thang bao cao ket qua giai quyet thu tuc hanh chinh ve UBND thj xa, phan
V A A \

tich, tim ra nguyen nhan va de ra hubng giai quyet, khac phuc, dong thbi cb hinh
A A *1 * \

thuc chan chinh, xu ly dbi vbi ca nhan, to chuc de xay ra hb so tre hen cua cbng
7 ^ *w A \

dan, to chuc. Tu do trong nam hb so tre han cua thj xa giam xubng con 02 hb so, 
giam 16,66% so vbi ty le tre han trong nam 2021. Dinh ky hang thang UBND

A f \ A >

thi xa da thuc hien cbng tac bao cao cap cb tham quyen viec phbi hop giai quyet 
' • • • f ' hb so lien thong giua UBND thj xa va Chi nhanh Van phong dang ky dat dai
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Ninh Hoa de chi dao thuc hien.
<* r

Lanh dao Uy ban nhan dan cac xa, phudng tiep tuc chi dao sau sat viec
r t **

lap va ban hanh ke hoach cai each hanh chinh, ke hoach kiem soat thu tuc hanh 
chinh va trien khai quyet liet cong tac cai each hanh chinh.

Cac co quan, don vi, Uy ban nhan dan cac xa, phuong trien khai co hieu 
qua Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ve thuc hien 
co che mot cua, co che mot cua lien thong trong giai quyet thu tuc hanh chinh 
va Thong tu s6 01/2018/TT-VPCP ngay 23/11/2018 cua Van phong Chinh phu 
huang dan thi hanh mot so dieu cua Nghj dinh 61/2018/ND-CP; thuong xuyen 
chi dao can bo, cong chuc thuong xuyen theo doi, xu ly, tac nghiep va giai quyet 
dung han cac thu tuc hanh chinh tren phan mem mot cua dien tu.

2. Ton tai, kien nghj, de xuat
2.1. Ton tai
- Ben canh nhung ket qua dat duoc, cong tac cai each hanh chinh trong 

nam 2022 cua thi xa cung con ton tai nhung han che nhat djnh nhu: Thj xa va 
UBND xa, phuong van con tinh trang ho so giai quyet tre hen dac biet la trong 
ITnh vuc dat dai, cong tac phoi hop trong viec giai quyet ho so lien thong cua 
mot so xa, phuong chua dam bao thoi gian quy djnh, mot so co quan tham muu 
UBND thi xa to chuc thuc hien nhiem vu CCHC tren cac ITnh vuc chua dat hieu 
qua cao, chat luong bao cao CCHC dinh ky cua mot so co quan, UBND xa, 
phuong chua dam bao noi dung theo quy dinh gay kho khan trong viec tong hop 
tinh hinh thuc hien cong tac CCHC bao cao cap co tham quyen va cong tac lanh 
dao, chi dao cua UBND thi xa. UBND thj xa cung da to chuc cac cuoc hop va 
ban hanh van ban de chi dao chan chinh, khac phuc.

- Phan mem mot cua dien tu cua Trung tarn Djch vu hanh chinh cong true 
tuyen tinh Khanh Hoa van thuong xuyen bj loi (thuong khong hit noi may chu, 
khi up file dinh kern thuong bao loi, ...), gay anh huong den viec tiep nhan va 
giai quyet ho so cho ca nhan, to chuc.

- Viec thuc hien tiep nhan va giai quyet ho so qua djch vu buu chinh cong 
ich con thap (cap huyen: 719/5.054 ho so— tj> le 14,22%, cap xa: 1.854/38.277 
hd so - ty le 4,84%), do nguoi dan khong co nhu cau nen chua dat chi tieu Thj 
xa giao. Tam ly nguoi dan van muon den true tiep tai Bp phan mot cua cac cap 

de nop ho so TTHC.
- Viec thuc hien chung thuc dien tu dat ty le thap do nguoi dan khong co 

nhu cau va phan Ion khong co phuong tien cung nhu kha nang thuc hien.
2.2. Kien nghj, de xuat
Qua tinh hinh thuc hien cong tac CCHC nam 2022, UBND thj xa bao cao 

va kien nghj UBND tinh, So Noi vu va cac co quan lien quan mot so noi dung 
sau:

- Khi thuc hien thu tuc Dang ky khai sinh va Dang ky khai tu thi ban than
t t

nguoi di dang ky khai sinh va nguoi khai tu khi nhan ket qua phai ky true tiep
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vao so bo cua Tu phap xa, phuong de luu ho so theo quy dinh. Tuy nhien neu sir 
dung dich vu BCCI thi buu dien se nhan ket qua va deni tra tan nha cho ngum 
dan thi so bo cua Tu phap xa se khong co nguoi ky. Do do kinh d^ nghj UBND 
tinh kien nghj co quan co tham quyen sua doi quy dinh neu tren dk dam bap 
dung quy dinh cua phap luat va tao thuan loi cho nguoi dan, td chuc khi thuc 
hien TTHC. ' ' ' :

- Kien nghi cap nhat cac bieu mau tren Trung tam Dich vu hanh chinh 
cong true tuyen tinh phu hop voi quy dinh tai Thong tu so 04/2020/TT-BTT 
ngay 28/5/2020 cua Bp Tu phap doi voi cac thu tuc lien thong nhu: dang ky khai 
sinh, cap the bao hiem y te cho tre em duoi 6 tuoi; cap giay xac nhan tinh trang 
hon nhan.

- Kinh de nghi UBND tinh, cac so nganh lien quan to chuc tap huari,
huong dan viec thuc hien so hoa ket qua giai quyet TTHC de cac co quan, don 
vi, dia phuong thuc hien so hoa ket qua giai quyet TTHC theo Ip trinh, bao dam 
dieu kien giai quyet TTHC tren moi truong dien tu, dap ung yeu cau xay dung 
chinh quyen dien tu. j

IV. PHUONG HlTONG, NHIEM VU CCHC TRONG NAM 2023
/ 7 *7 ^

Tiep tuc day manh trien khai thuc hien CCHC cua thi xa dong bp, tap 
trung vao 6 npi dung theo Nghi quyet so 76/NQ-CP ngay 15/7/2021 cua Chinh 
phu ban hanh Chuong trinh tong the cai each hanh chinh nha nude giai doah 
2021-2030, do la: Cai each the che; Cai each thu tuc hanh chinh; Cai each to 
chuc bp may hanh chinh; Cai each che dp cong vu; Cai each tai chinh cong va 
Xay dung, phat trien Chinh phu dien tu, Chinh phu so, cu the:

1. Ve cai each the che
i

- Ra soat, danh gia tinh hinh thuc hien cac quy dinh, chinh sach hien hanh 
tren cac llnh vuc: dau tu, xay dung, tai nguyen va moi truong, nong nghiep, nong 
thon, to chuc bp may,...de de xuat voi UBND tinh ban hanh cac chinh sach phij 
hop voi tinh hinh thuc te, tao lap moi truong dau tu kinh doanh thuan loi, lanh 
manh, cong bang.

- Tap trung ra soat van ban quy pham phap luat hang nam va dinh ky; thud 
hien cong bo danh muc van ban quy pham phap luat cua HBND va UBND thi xa 
da het hieu luc.

- Thuc hien co hieu qua ke hoach kiem tra, ra soat, he thdng hoa van ban
quy pham phap luat thupc tham quyen ban hanh. ;

2. Cai each thu tuc hanh chinh
- Tiep tuc phat huy vai tro cua nguoi dung dau trong chi dao, lanh dao de 

trien khai cac nhiem vu cai each TTHC; gin cong tac cai each TTHC voi sik chk 
ky lupt, ky cuong hanh chinh va cong tac thi dua-khen thudng, phan loai, danh 
gia, de bat, bo nhiem can bp, cong chuc, vien chuc.
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- Day manh ra soat, dan gian hoa TTHC, kien nghi cat giam, bai bo nhung 
TTHC khong can thiet tren tat ca cac llnh vuc quan ly nha nuoc, trong tam la

r t

TTHC ITnh vuc dat dai, dang ky kinh doanh, cap phep xay dung.
- Doi mdi va nang cao chat lirong hieu qua giai quyet TTHC theo ca che 

mot cua, mot cu’a lien thong, day manh thanh loan true tuyen, bun chinh cong ich.
- Day manh ung dung cong nghe thong tin vao giai quyet TTHC, nang cao 

trinh do cong nghe thong tin cua cac cong chuc true tiep tiep nhan TTHC tai Bo
r f t f t

phan tiep nhan va tra ket qua, thuc hien so hoa ket qua giai quyet thu tuc hanh 
chinh dang con hieu luc de kh&i thac, su dung.

X A3. Cai each to chuc bo may
- Tiep tuc ra soat, sap xep to chuc bo may cac co quan hanh chinh theo 

huong tinh gon, boat dong hieu luc, hieu qua. Ra soat, hoan thien chuc nang, 
nhiem vu, quyenhan, phan cap va uy quyen tren cac ITnh vuc quan ly nha nude.

- Tiep. tuc Va sbat,.trieh khai thuc hien nghiem tuc cac quy dinh ve quan ly, 
su dung bien.phe cong^chirc, so ngudi lam viec; dam bao tinh gian bien che dung 
tien do, quy djnh cua Trun'g:uong.

4. Cai each che cfo cong vu
- Trien khai thuc hien Luat sua doi, bo sung Luat can bo, cong chuc, Luat 

vien chuc va cac van ban huong dan thi hanh.
r f \ f

- Tiep tuc thuc hien tinh gian bien che nham co cau, xay dung doi ngu can 
bp, cong chuc, vien chuc du ve so lupng, dam bao chat lupng dap ung yeu cau 

phat trien kinh te - xa hpi.
t \

- Thuc hien viec nang cao chat lupng dao tao, boi dudng can bp, cong 
chuc, vien chuc; chuan hoa khung nang luc theo vi tri viec lam, chuc danh nghe 
nghiep theo Chuong trinh phat trien nhan luc thi Ninh Hoa.

5. Cai each tai chinh cong
- Tiep tuc day manh thuc hien co che tu chu ve tai chinh doi vdi cac co quan 

hanh chinh nha nude, don vi su nghiep cong lap; trien khai mot so co che, giai phap 
mdi ve tai chinh cong; thuc hien giao du loan ngan sach nha nude theo ket qua thuc 
hien nhiem vu dupe giao va san pham dau ra.

- Tiep tuc doi mdi co che tai chinh gan vdi doi mdi co che boat dong cua 
cac don vi su nghiep cong lap, dong bp vdi day manh xa hpi hoa dich vu su nghiep 
cong, thuc hien tot chinh sach an sinh xa hpi.

6. Xay diyng va phat triin Chinh phu dien tu, Chinh phu so
- Trien khai xay dung nen tang cong nghe phu hop vdi phat trien chinh 

quyen dien tu; tiep tuc dau tu nang cap ha tang cong nghe thong tin de quan ly, 
dieu hanh va kiem soat cac quy trinh cung cap dinh vu cong.

e
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- Trien khai cac giai phap nham gan ket ung dung cong nghe thong tin vai
CCHC; ap dung nhieu hinh thuc, phuang phap nham doi mai phuang thuc larri 
viec phuc vu nguoi dan, doanh nghiep. |

- Duy tri va cai tien He thong quan ly chat lirgng phu hop mo hinh khung
tt * * i

He thong quan ly chat luong theo tieu chuan quoc gia TCVN ISO 9001:2015;
n * 1

trien khai ISO dien tir.
Tren day la bao cao ket qua trien khai thuc hien cong tac cai each hanlji 

chinh nam 2022 cua UBND thi xa Ninh Hoa./^J^ j

Noinhan:
- So Noi vu tinh Khanh Hoa (VBDT);
- So Tu phap (VBDT);
- Van phong UBND tinh (VBDT);
- So Tai clu'nh (VBDT);
- So Thong tin va Truyen thong (VBDT);
- So Khoa hoc va Cong nghe (VBDT)
- Thuong true Thj uy (bao cao);
- Thuong true HDND thj xa (bao cao);
- Chu tjch va cac PCT UBND thi xa (VBDT);
- Cac co quan, don vj thuoc UBND thi xa (VBDT);
- UBND cac xa, phirfrng (VBDT);
- Cong thong tin dien tu- thi xa;
- Luu: VT, NV.
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