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Ninh Hda, ngay M-thang 11 nam 2021

QUYET DINH
Ban hanh Quy che danh gia, xep hang ket qua thu*c hien cong tac cai each

hanh chinh cac ctf quan, dan vi thuoc UBND thi xa va UBND cac xa, phirong
=----------

UY.BAN N’HAN DAN THI XA NINH HOA

Can cu Lu4t Tdyliuc ctyinh quyen dia phuemg ngdy 19 thdng 6 nam 2015; 

Luqt Sua d6i, ‘bo sung mQt sfdieu cm Luqt T6 chuc Chinh phu vd Luat T6 chicc 
chinh quyen dia pHumgngay 22 thdng 11 nam 2019;

Can cu Nghi quyet sd 76/NQ-CP ngdy 15/7/2021 cita Chinh phu ban hanh 

Chuang trinh tdng the edi each hanh chinh nhd nude giai doqn 2021 -2030;

Can cu Quyit dinh so 4044/QD-UBND ngdy 08/11/2021 cua UBND tinh 

Khdnh Hda ve viec ban hanh Quy che danh gid, xep hang kit qua thuc hien cong 

tac cai each hanh chinh ede co quan, don vi, dia phuang tren dia ban tinh Khdnh 

Hda;

Can cu Chi thi so 12/CT-UBND ngdy 26/5/2017 cua UBND tinh triin khai 
Chuang trinh hanh dong so 12-CTr/TU ngdy 31/3/2017 cua Tinh iiy tiip tuc thuc

ndnghien Nghi quyet Trung uang 5 (Khda X) vi day mqnh edi each hanh chinh, 
cao hieu luc, hieu qua quan ly nhd nuac;

Theo di nghi cua Phdng N6i vu tai Cong van so /NV ngdy 17/11/2021.

QUYET DINH:

Dieu 1. Ban hanh kem theo Quyet dinh nay Quy chi danh gia, xep hang kit 

qua thuc hien cong tac cai each hanh chinh cac co quan, dem vi thuoc UBND thi 
xa va UBND cac xa, phuang.

Dieu 2. Truong phong Npi vu co trach nhiem giup UBND thi xa theo doi, 
huong dan, don d6c, kiSm tra qua trinh trien khai thuc hien Quy che.

Dieu 3. Quyet dinh nay co hieu lire thi hanh ke tir ngay ky va thay the Quyet 
dinh s6 2204/QD-UBND ngay 23/10/2019 cua UBND thi xa vd viec ban hanh 

hudng dan Quy che danh gia, xdp hang ket qua thuc hien cong tac cai each hanh 

chinh cac co quan, don vj, UBND cac xa, phuemg tren dja ban thi xa Ninh Hoa.
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Dieu 4. Chanh Van phong HBND va UBND thi xa; Thu truang cac cac ca 

quan, dan vi thupc UBND thi xa, Chu tich UBND cac xa, phuong va Thu truang 

quan lien quan chiu trach nhiem thi hanh Quyet dinh nay.

TM. UY BAN NHAN DAN
KT. ChCtICH 
rHOCKliTirH

cac ca

Noi nhan:
- Nhur Dieu 4 (de thi hanh);
- S6f Npi vu tinh Khanh Hoa;
- Thucmg true. Thi uy;
- Thiromg trg-c.HDND thi xa;
- Chu tich va cac Pho Chu tjch UBND thj xa;
- C6ng thong tin di?n tu cua thj xa;
- Liru: VT, NV. aQ//5i •
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CONG HOA XA HOI CHU NGHIA VI$T NAM 
Doc lap - Ty do - Hanhphuc

UY BAN NHAN DAN 
THI XA NINH HOA

QUY CHE
Danh gia, xep hang ket qua thuc hien cong tac cai each hanh chmh 
cac ctf quan, dan vi thuoc UBND thi xa va UBND cac xa, phmmg

{Ban hanh kem theo *Quyet dinh so /QD-UBND ngdy /M/2021 cua
UBND thj xd Ninh Hod)

Chircmg I
NHUNG QUY DINH CHUNG

Dieu 1. Muc dich, yeu cau
1. Mucdich
- Lam ro, luang hoa ket qua cai each hanh chmh hang nam cua cac ca 

quan, dan vi thuoc UBND thi xa va UBND cac xa, phuong tren dia ban thi xa 

(sau day gpi tat la cac ca quan).
- KMc phuc nhung han chi, thieu sot trong cong tac cai each hanh chinh, 

nang cao chat luang phuc vu Nhan dan.
- Hinh thanh duac he thing theo doi, danh gia ding bp, thing nhat cong 

tac cai each hanh chinh trong cac ca quan tren dia ban thi xa, giup xac dinh cac 

nhiem vu, giai phap, trong tam qua tung giai doan.
- Tang cuang trach nhiem nguai dung dau cac ca quan va sir chu dong cua 

can bp, cong chuc, vien chuc trong cong tac cai each hanh chinh.
- Phuc vu cho viec danh gia, xep loai muc dp hoan thanh nhiem vu hang 

nam cua tap the lanh dao, cho nguai dung dau va can bp, cong chuc, vien chuc 

cua cap co tham quyen.
- Khen thuang va xu phat vi pham.

2. Yeu cau
- Cac tieu chi danh gia phai bam sat cac quy dinh, chi dao cua Chinh phu, 

Thu tuang Chinh phu, UBND tinh, Thi uy, HDND thi xa, UBND thi xa v! cai 
each hanh chinh; kha thi va phu hap vdi dac diem, dieu kien thuc te cua cac ca 

quan.
- Danh gia thuc chit va khach quan ket qua thuc hien cong tac cai each 

hanh chinh hang nam cua cac ca quan.
Dieu 2. Pham vi dieu chinh va doi tirang ap dung
1. Pham vi dieu chinh



2

Cong tac tu danh gia, tham dinh ket q 
chmh hang nam cua cac ca quan, don vi 
phircmg.

ua thirc hien cong tac cai each hanh 
vi thuoc UBND thi xa va UBND cac xa,

2. Doi tuemg ap dung

- Cac ca quan chuyen mon, dan vi su nghiep thuoc UBND thi
- Uy ban nhan dan cac xa, phuemg tren dia ban thi xa;

i xa;

Bieu 3. Nguyen tac thirc hien• •
1. Viec danh gia, xgp hang ket qua thuc hien 

cac ca quan, dan vi thuoc UBND thi 
thong qua Chi so cai each hanh chinh.

cong tac cai each hanh chinh cua 
■ xa va UBND cac xa, phirbng dugc thirc hien

cic ca qu2”tovf™ clcl"thr,ft',C hiln ^ “C “ C"Ch htah chM “*
quan, aon vj, UBND cac xa, phuang trong nam danh gia 

Vice <lLBS “Itit XK4, ™ °h ,uan’mj"h ^ ™ cong bang tong

m *r- fx* * ““chi “n8

Chirong II
QUY dinh cu the ve viec bank gia, xep hang

Bilu 4. Noi dung Chi s6 cai each hanh chinh

1. Bo tieu chi xac dinh Chi s6 cai each hanh chinh cu
cua cac ca quan dugc cdutrue nhu sau:

a) Cong tac chi dao, dieu hanh cai each hanh chinh.
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b) Ket qua thuc hien nhiem vu cai each hanh chinh tren cac ITnh vuc:

- Cai each the che;
- Cai each thu tuc hanh chinh;
- Cai each to chuc bp may hanh chinh nha nuac;
- Cai each che dp cong vu;
- Cai each tai chinh cong;
- Xay dung va phat trien Chinh quyen dien tu, Chinh quyen so.

c) Tac dong cua cai each hanh chinh.
d) Di&n thuong: De bikn duong, ghi nhan cac co quan co nhung npi dung 

dan dlu hoac thuc hien xuat sac mot hoac mot so npi dung, nhiem vu cu the trong 
cac ITnh vuc cai each hanh chinh theo chi dao cua UBND thi xa (toi da 5 diem 

cho tdt ca cac Phu luc).
d) Diem tru.
2. Tong s6 diem cua cac npi dung cai each hanh chinh theo thang diem 

chuan la 100 diem, bao g6m ca dilm thuong; so thap phan dupe lam tron 2 chu
so.

3. Npi dung, tieu chi, thang diem chuan cu the de danh gia ket qua thuc 

hien cong tac cai each hanh chinh cua cac co quan thuc hien theo Phu luc kern
f 7

theo Quy che nay, cu the la:
a) Doi vdi cac co quan chuyen mon thuc hien danh gia theo npi dung, tieu 

chi, thang diem cua Phu luc 1.
Rieng Van phong HBND va UBND thi xa danh gia npi dung, tieu chi, 

thang dikm cua Phu luc 1A va co quan Thanh tra thi xa danh gia npi dung, tieu 

chi, thang diem cua Phu luc IB.
b) Doi voi cac don vi su nghiep danh gia npi dung, tieu chi va thang diem 

cua Phu luc 2.
c) Doi voi UBND cac xa, phuong danh gia npi dung, tieu chi va thang 

diem cua Phu luc 3.
Dieu 5. To chirc Hoi dong danh gia ket qua cai each hanh chinh
1. UBND cap xa quyet dinh thanh lap Hpi dong danh gia ket qua cai each 

hanh chinh de tu danh gia, cham dilm kh qua cai each hanh chinh tai co quan 

minh voi Thanh phan Hpi dong gom Chu tich UBND (lam Chu tich Hpi dong), 
cac Pho Chu tich UBND va cac chuc danh cong chuc chuyen mon, ngoai ra co 

the moi them cac thanh phan khac tham gia Hpi dong de viec danh gia, cham 

diem Chi s6 cai each hanh chinh bao dam cac nguyen tac tai Di§u 3 Quy che nay.
2. Doi voi cac co quan, don vi thupc UBND thi xa: Thu truemg co quan, 

don vi quylt dinh each thuc t6 chuc tu danh gia, cham diem cho phu hop va chiu
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trach nhiem ve ket qua thirc hien, khong nhat thiet phai thanh lap Hoi dong.
3. UBND thi xa quyet dinh thanh lap Hoi dong tham dinh ket qua danh gia, 

xep hang cong tac cai each hanh chinh cua cac co quan, don vi thuoc UBND thi 
xa va UBND xa, phuong gom:

- Lanh dao UBND thi xa: Chu tich Hoi dong;
- Truong phong Noi vu: Pho Chu tjch Hoi d6ng;
- Cac thanh vien la lanh dao cac co quan co lien quan.

Truong phong Noi vu thong nhat vdi cac co quan lien quan trinh Chu tich 
UBND thi xa quylt dinh danh sach thanh vien Hoi d6ng.

To giup yiec Hoi dong tham dinh cua thi xa do Truong phong Noi vu - Pho 
Chu tich Hoi dong lam To truong, cac thanh vien khac la cong chuc cac co quan 
co thanh vien tham gia Hoi dong tham dinh, trong do:

- Thanh vien Phong Noi vu chiu trach nhiem thkm dinh diem tu cham cua 

cac co quan doi voi Cong tac chi dao, dieu hanh cai each hanh chinh (Muc I) va 

cac Tieu chi Cai each to chuc bo may hanh chinh nha nuoc, Cai each che dp cong 
vu (Muc II).

- Thanh vien Phong Tu phap chiu trach nhiem tham dinh di&n tu cham cua 
cac co quan d6i voi tieu chi Cai each thi chi (Muc II).

- Thanh vien Van phong HBND va UBND thi xa chiu trach nhiem Mm 
dinh dilm tu cham cua cac co quan dli voi tieu chi Cai each thu tuc hanh chinh 

(Muc II), tieu chi 5,1 , (Muc I) va tieu chi ap dung He thong quan ly chat lupng 
theo tieu chuan ISO doi voi cac co quan hanh chinh.

, “ Thanh vien Phong Tai chinh — Ke hoach chiu trach nhiem tham dinh
diem tu chlm cua cac co quan doi voi tieu chi Cai each tai chinh cong (Muc II).

- Thanh vien Phong Van hoa va Thong tin chiu trach nhiem Mm dinh 
diem tu cham cua cac co quan doi voi tieu chi Xay dung va phat triln Chinh 
quyen dien tu, Chinh quyen so (Muc II).

- Thanh vien Phong Kinh tl chiu trach nhiem Mm dinh dilm tu cham cuz 

cac co quan doi voi tieu chi ap dung He thong quan ly chit lupng theo tieu chuln 
ISO doi voi UBND cac xa, phuong.

- Cac Phong: Noi vu, Tu phap, Tai chinh - Kl hoach, Kinh te, Van hoa va 
Thong tin, Van phong HBND va UBND thi xa va cac co quan co lien quan phoi 
hop tham dinh diem tu cham cua cac co quan doi vdi Muc diem thudng va xac 
dinh cac noi dung bi tru dilm.

Nhiem vu, quyen han cu thi, co chi boat dong cua Hoi ding tham dinh, T6 

giup viec cua Hoi dong va trach nhiem cua cac co quan co lien quan dupe quy 
dinh tai Quylt dinh thanh lap va theo Quy chi nay.

Dieu 6. Trinh tu, thoi gian to chuc danh gia, xep hang
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1. Banh gia, xep hang cai each hanh chinh doi vai cac cac ca quan, dan vi 
thuoc UBND thi xa va UBND cac xa, phuong

- Cac ca quan can cu quy dinh, huong dan cua ca quan co tham quyen de 

tir danh gia, cham diem theo Bo Chi so cai each hanh chinh cua ca quan minh 

dugc quy dinh trong cac Phu luc ban hanh kem theo Quy che nay. Thuc hien cap 
nhat noi dung, diem tur danh gia va gui ho sa de nghj tham dinh wb UBND thi xa 

(thong qua Phong Noi vu) tren Phan mem quan ly cham diem - Bo chi so cai each 
hanh chinh cac cap tinh Khanh Hoa (dia chi truy cap: pari.khanhhoa.gov.vn) 

cham nhat ngay 08 thang 12 hang nam.
- To giup viec Hoi dong tham dinh cua thi xa tibn hanh tham dinh, tong 

hap diem tir danh gia, kit qua cai each hanh chinh cua cac ca quan.
- Ket thuc tham dinh lan 1, To truang T6 giup viec co van ban dS nghi cac 

ca quan giai trinh lam ro hoac bo sung them cac tai lieu kiem chung doi vdi cac 

tieu chi/tieu chi thanh phan chua thong nhat vai ket qua tu danh gia.
- Cac ca quan giai trinh bd sung cac noi dung theo de nghi cua To giup 

viec Hoi dong tham dinh thi xa.
- Tren ca sa giai trinh bo sung cua cac ca quan, To giup viec Hoi dong 

tham dinh cua thi xa xem xet, ghi nhan hoac dieu chinh ket qua tham dinh lan 

dau. Truang hap vuat tham quyen thi co y kien de xuat cu the de Hoi dong tham 

dinh xem xet, quyet dinh.
- Hoi dong Mm dinh cua thi xa hop xem xet bao cao ket qua tham dinh 

cua To giup viec; Khong xem xet giai trinh bo sung hoac kien nghi cua cac ca
sau khi Hoi dong Mm djnh da thong nhdt thong qua kit qua tham dinh Chiquan

so cai each hanh chinh.
- Hoi ding tham dinh trinh Chu tich UBND thi xa xem xet, phe duyet va 

cong bo cong khai ket qua xep hang cong tac cai each hanh chinh cua cac ca 

quan, don vi, UBND cac xa, phuong, hoan thanh truac ngay 20 thang 12.
2. Tu danh gia, cham diem cai each hanh chinh cua UBND thi xa:
- Cac ca quan chuyen mon dugc giao phu trach cac tieu chi trong bang 

cham diem cai each hanh chinh cap huyen theo Phu luc 2 ban hanh kem theo Quy 

chi danh gia, xlp hang kit qua thuc hien cong tac cai each hanh chinh cua 

UBND tinh, ra scat, tu danh gia, cham diem Chi so cai each hanh chinh a cac 
tieu chi giao phu trach dinh kem hi sa, tai lieu d! kilm chung cho cac tieu chi 
theo huong dan cua Sa Noi vu gui ve Hoi dong tham dinh thi xa (thong qua 

Phong Noi vu) tren Phan mem quan ly cham diem - Bo chi so cai each hanh 

chinh cac clp tinh Khanh Hoa (dia chi truy cap: pari.khanhhoa.gov.vn) cham 

nhat ngay 15 thang 12 hang nam. Cu the la:
ft A A

+ Phong Tu phap: chiu trach nhiem tu cham diem tieu chi Cai each the che
(Muc II).

+ Phong Noi vu: chiu trach nhiem tu cham diem doi vai Cong tac chi dao,



6

dieu hanh cai each hanh chinh (Muc I) va cac tieu chi Cai each to chuc bo may 
hanh chinh nha mroc, Cai each chi do cong vu (Muc II).

+ Van phong HBND va UBND thi xa: chin trach nhiem tu cham diem tieu 
chi 5, 7 (Muc I) va tieu chi Cai each thii tuc hanh chinh, tieu chi 6.7 (Muc II);

+ Phong Van hoa va Thong tin: chiu trach nhiem tu cham diim doi voi 
Xay dung va phat triin Chinh quyen dien tu, Chinh quyen so (Muc II).

+ Phong Tai chinh - Ki hoach: chiu trach nhiem tu cham diim tieu chi Cai 
each tai chinh cong (Muc II).

- To giup viec Hoi dong tham dinh ciia thi xa ra soat, kiim tra lai kit qua 
tu danh gia, cham diem Chi so cai each hanh chinh ciia cac co quan neu tren va 
tiep tuc cap nhat bo sung de hoan thien vao Ket qua tu cham diem cai each hanh 
chinh ciia thi xa, hoan thanh truoc ngay 18 thang 12.

- Hoi dong tham dinh cua thi xa thong qua ket qua tu cham diem cai each 
hanh chinh ciia thi xa; trinh UBND thi xa de gui hi so di nghi thlm dinh vi 

UBND tinh (thong qua So Noi vu) tren Phan mim quan ly chim diim - Bo chi 
so cai each hanh chinh cac cap tinh Khanh Hoa (dia chi truy cap: 
pari.khanhhoa.gov.vn) cham nhat ngay 20 thang 12 hang nam. Thanh phan h6 so 
de nghj Tinh tham djnh theo quy djnh tai khoan 3, Diiu 7 ciia Quy chi danh gia,
xep hang ket qua thuc hien cong tac cai each hanh chinh cua UBND tinh Khanh 
Hoa.

- Cac ca quan dugc giao phu trach tir cham diem cac tieu chi cai each hanh 
chinh tren tiep tuc giai trinh bo sung cac noi dung theo de nghj cua T6 giup viec 
Hoi dong tham dinh tinh.

* Lira y:

- Viec tu danh gia, cham diim Chi si cai each hanh chinh ciia UBND thi 
xa dupe thuc hien ding thoi voi qua trinh ti chuc danh gia, chim diim Chi si cai 
each hanh chinh cua co quan, don vj true thuoc, UBND cac xa, phudng di dam 

bao thoi han gui ho so de nghi tham djnh.

x Ir°ng 7°ng 05 ^gky k® tix ng^y ban Mnh di1* phe duyet va cong 
boCh! so va xep hang ket qua cai each hanh chinh nam truoc, Phan mim quan ly
cham diem - Bo chi si cai each hanh chinh cac cip tinh Khanh Hoa se dupe mo 

de^cac co quan, don vi, UBND cac xa, phubng trich xuat Bang kit qua cham 

diem cua thi xa cung nhu ciia co quan minh phuc vu viec phan tich, danh gia kit 

qua dat dupe; ^xay dung va triin khai ki hoach, bien phap, giai phap khic phuc 
nhung han che, thieu sot. Ding thoi thuc hien cap nhat cac ki hoach, bao cao, 
quyet djnh, cac van ban chi dao, cac si lieu, thong tin,... lam can cu chiing minh 
vi?c cham diem cac tieu chi trong nam ki hoach theo tiin dp thuc hien cac cong
viec, nhiem vu ciia don vi minh di khong tao ap luc chudn bi hi so cuii nam 
danh gia.

Dieu 7. Cach thuc danh gia, cham diem
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1. Can cu vao ket qua cai each hanh chinh thuc te dat duqc, Thu truang
cac co quan chi dao tu danh gia, cham diem cho tung tieu chi, tieu chi thanh phan
tren co so xem xet, doi chilu vai cac tieu chuan hoac yeu cau va each cham diem\
tuong ung voi tung tieu chi, tieu chi thanh phan.

Doi voi vice danh gia Tac dong cai each hanh chinh thong qua dieu tra xa 
hoi hoc: UBND thi xa thuc hien diSu tra xa hoi hoc va phe duyet kit qua xac djnh 

Chi s6 hai long doi voi cac co quan, dom vi va UBND xa, phuemg trade ngay 

15/12 hang nam. Tren co sd do, Hoi ddng danh gia ket qua cai each hanh chinh 

thi xa xem xet, quyet dinh diem danh gia.
2. Tai lieu kiem chung
- Viec tu danh gia, cham diem cua cac ca quan bit buoc phai co cac tai lieu 

kilm chung kern theo d£ xac dinh muc dp tin cay cua viec danh gia, cham diem. 
Tai lieu kiem chung phai dung theo quy dinh va huong dan cua UBND thi xa doi 
voi tung tieu chi/tieu chi thanh phan (trie truang hap khongyeu cdu tai lieu kiem 

chung). Neu khong co tai lieu kiem chung hoac tai lieu kiem chung khong dung 

quy dinh se khong duac diem tai tieu chi/tieu chi thanh phan do.
- Ngoai viec cung cap tai lieu kilm chung theo huong dan, cac co quan co 

the bo sung cac tai lieu kiem chung khac (neu co) du do tin cay de chung minh 

kit qua tu danh gia.
- Doi voi cac tieu chi/tieu chi thanh phln khong co tai lieu kilm chung 

hoac tai lieu kilm chung khong co dhy du thong tin kilm chung, cac co quan, co 
thi giai trinh ro vl each danh gia tai Bao cao tu danh gia, chdm diem va chiu 

trach nhiem ve tinh chinh xac cua thong tin giai trinh.
- Truong hop co tieu chi/tieu chi thanh phln chua dupe clp tren quy dinh, 

chi dao, huong dan trien khai hoac do dac thu ma khong trien khai thi khong 

danh gia, chlm dilm tieu chi/tieu chi thanh phan do. S6 diem cua cac tieu chi 
khong danh gia, cham dilm se dupe giam trir hoac dupe b6 sung tieu chi khac 

thay the cac tieu chi khong thuc hien.
- Tai lieu kilm chung cap nhat tren Phln mlm quan ly cham dilm - Bp chi 

s6 cai each hanh chinh cac cap tinh Khanh Hoa phai co chu’ ky so chuyen dung
quy dinh cua UBND tinh (tru cac tai lieu kilm chung la hinh anh minh hpa).

- Truong hop tai lieu kilm chung (doi voi tieu chi/tieu chi thanh pMn quy 

dinh ro tai lieu kiem chung) cung cap chua day du, chua dam bao theo yeu cau 
thi khi giai trinh b6 sung, thay dli tai lieu kilm chung dat yeu cm o muc danh 

gia nao thi chi dupe 70% so diem chuan tai muc do cua tieu chi/tieu chi thanh 

phan danh gia.
3. Ho so de nghi tham dinh cua cac co quan phai do ngubi dung dau cac co 

quan xem xet, phe duyet va gui ve UBND thi xa (qua Phong Npi vu) tren Phan 
mlm quan ly chdm dilm - Bp chi so cai each hanh chinh cac clp tinh Khanh Hoa 

(dia chi truy cap: pari.khanhhoa.gov.vn) de tong hpp, trinh Hpi dong tham dinh 

cua thi xa bao gom:

theo
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a) Bao cao tu danh gia, cham diem tieu chi, tieu chi thanh phan Chi so cai 
each hanh chinh (theo mlu tai Phu luc 4);

9 f ft

b) Bang tong hop ket qua tir danh gia, cham diem tieu chi, tieu chi thanh
^ f

phan Chi so cai each hanh chinh theo cac Phu luc 1, 1A, IB, 2, 3 cua ca quan 

minh (dugc ket xuat tir Phan mem quan ly cham diem - Bo chi so cai each hanh 

chinh cac cap tinh Khanh Hoa);
d) Bien ban hop Hoi dong danh gia, cham diem Chi so cai each hanh chinh 

doi voi UBND cac xa, phirong; Bien ban hop ca quan danh gia, cham diem Chi
f r

so cai each hanh chinh doi voi ca quan, don vi thuoc UBND thi xa.
Khong tiep nhan ho sa giay hay ho ga gui qua phuang thirc khac.
4. Cac can cu de tham dinh ket qua tir danh gia, cham diem

* ^ t

- Ho sa de nghi tham dinh cua cac ca quan nhu tren.
- Ho sa, tai lieu de kiem chung cho cac tieu chi/tieu chi thanh phan theo 

huang dan cua UBND thi xa.
- Cac chuang trinh, ke hoach, quy dinh, chi dao cua cap tren ve cai each

hanh chinh.

- Ket qua thanh tra, kiem tra dinh ky va dot xuat ve cong tac cai each hanh 
chinh va cac llnh virc cong tac co lien quan.

t f

- Bao cao tong hop ket qua thirc hien nhiem vu cong tac nganh, ITnh virc va 

bao cao chuyen de cua cac ca quan: Van phong HBND va UBND thi xa, Phong 

Noi vu, Phong Tai chinh - Ke hoach, Phong Tu phap, Phong Kinh t4, Phong Van 
hoa va Thong tin, Thanh tra thi xa...

- Ket qua dieu tra, khao sat, danh gia muc do hai long cua khach hang; ket 
qua dieu tra xa hoi hoc khac co lien quan va thong tin qua duang day nong da 
dugc xac minh, tham tra (neu co).

- Cac nguon khac.

5. Thai diem xac nhan co ho sa dugc ghi nhan sau khi ca quan tien hanh 
npp h6 sa tren Phdn m6m quan ly chkm di6m - B6 chi s6 cai each hanh chinh cac 
cip tinh Khanh Hoa va phan mem thong bao da nop h6 sa thanh cong.

Sau 23 gia 59 phut ngay ket thuc thai han chinh thuc nop h6 sa tren phkn 
mem, phan mem se tu dong khoa doi vdi cac ca quan da nop ho sa. Cac ca quan 
chua nop ho sa se co them 2 ngay tiep theo de nop ho sa tren phan mem truac 

khi phan mem chinh thuc khoa hoan toan. Neu ngay ket thuc thai han rai vao 

ngay nghi hang tuan hoac le, tet thi dugc chuySn sang ngay lam viec ti§p theo.
Ca quan gui ho sa dk nghi thim dinh sau thai han quy dinh tai Biku 6 Quy 

che nay nhung chua qua 02 ngay thi cu m§i ngay bi trir 01 diem. Qua thai han 
neu tren thi dilm hd sa de nghj tMm dinh dugc xac djnh la 0 (khong) diem.

Dieu 8. Chi so va xep hang ket qua cai each hanh chinh
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1. Can cu ket qua tham dinh cua Hoi dong, Chi so Cai each hanh chinh 

duac xac dinh bang cong thuc nhu sau:

— xl00%PARI = P

PARI: Chi so Cai each hanh chinh (%)
Diem dat duac sau tham dinh 

Diem t6i da theo thang diem chuan
2. Can cu Chi s6 cai each hanh chinh ma moi ca quan dat duac, x§p hang 

ket qua cai each hanh chinh hang nam nhu sau:
- Ca quan, don vi, UBND xa, phuemg duac x4p hang TOT khi Chi so cai 

each hanh chinh dat tu 85% den 100%.
- Ca quan, don vi, UBND xa, phuang duac xep hang KHA khi Chi so cai 

each hanh chinh dat tu 75% den duai 85%.
- Ca quan, dan vi, UBND xa, phuang duac xep hang TRUNG BINH khi 

Chi so cai each hanh chinh dat tir 60% den duai 75%.
- Ca quan, don vi, UBND xa, phuang duac xep hang YEU khi Chi sd cai 

each hanh chinh thap han 60%.

Trong do:

P
P

Chuang III
TO CHU'C THy’C HIEN

Dieu 9. Kinh phi thuc hien
Kinh phi trien khai xac dinh Chi so cai each hanh chinh tu nguon kinh phi 

thuc hien nhiem vu cai each hanh chinh cua UBND thi xa cap cho Phong Noi vu 

trong du toan hang nam va thuc hien theo quy dinh hien hanh.
Dieu 10. Giai phap thuc hien
1. Tang cuang cong tac tuyen truyen, pho bien ve Chi sd cai each hanh

chinh
To chuc tuyen truyen, pho bien ve muc tieu, noi dung, ket qua Chi so cai 

each hanh chinh hang nam duai nhieu hinh thuc khac nhau (hoi nghi, hoi thao, 
tuyen truyen tren cac phuang tien thong tin dai chung,...) nham nang cao tinh 

th^n trach nhiem cua can bo, cong chuc, vien chuc; tang cuang su tham gia, phoi 
hap cua cac ca quan, to chuc va ca nhan trong qua trinh theo d5i, danh gia ket 
qua tridn khai cai each hanh chinh hang nam cua cac ca quan, dan vi, UBND xa, 
phuang tren dia ban thi xa.

2. Nang cao trach nhiem va hieu qua chi dao dieu hanh cua Thu trudng cac 

ca quan, dan vi, Chu tich UBND cac xa, phuang doi vai viec xac djnh Chi so cai 
each hanh chinh
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- Tiep tuc quan triet Chuang trinh hanh dong so 12/CTr-TU cua Tinh uy va 

Chi thi so 12/CT-UBND cua UBND tinh, nang cao nhan thuc cua cap uy Dang, 
cua can bo, cong chuc, vien chuc ve cai each hanh chinh chinh, cai each thu tuc 
hanh chinh.

- Chi dao toan dien, don doc va kiem tra thuong xuyen viec to chuc thuc 

hien cac nhiem vu, noi dung cai each hanh chinh; dam bao thuc hien thuc chat, 
toan dien tren tat ca cac ITnh vuc cai each hanh chinh.

- Thuc hien nghiem chi dao trong cong tac danh gia, xep loai can bo, cong 

chuc, vien chuc va nguai dung dau, binh xet thi dua - khen thuong.
3. Tang cuong ung dung cong nghe thong tin trong cong tac xac dinh Chi 

so cai each hanh chinh

- Tiep tuc ung dung Phan mem quan ly cham diem - Bo chi sd cai each 

hanh chinh cac cap tinh Khanh Hoa (dja chi truy cap: pari.khanhhoa.gov.vn) d! 

xac dinh Chi so cai each hanh chinh mot each chinh xac, khach quan.
- Xay dung ca so du lieu ve Chi so cai each hanh chinh de dam bao tinh he 

thong trong cong tac theo doi, danh gia cua cac ca quan, dan vi, UBND xa, 
phuang.

Bieu 11. Trach nhiem cua Thu trirang cac ca quan, dan vi, Chu tjch 
UBND cac xa, phuo’ng

♦ 9 f

1. To chuc pho bien, quan triet va quan ly, chi dao viec thuc hien Quy che 

nay trong pham vi ca quan, dan vi, UBND xa, phuang dam bao nghiem tuc, hieu 
qua.

2. Ap dung tieu chi danh gia chi so cai each hanh chinh trong noi bo cua ca 
quan phuc vu cho cong tac theo doi, danh gia cai each hanh chinh doi vdi timg 

can bo, cong chuc, vien chuc phu hop vai thuc te, de bao dam dong bo, thong 
nhat trong cong tac theo doi, danh gia cai each hanh chinh.

3. Thyc hien tu danh gia, cham diem Chi so cai each hanh chinh ciia dan vi 
mirth, gtii ho sa d! nghi thim dinh vg Hoi d6ng tham dinh thi xa day dii va dung 

thai gian quy dinh.

4. Cac ca quan chu tri cac noi dung cai each hanh chinh theo su phan cong 

cua UBND thi xa tong hap tinh hinh, ket qua triin khai cai each hanh chinh dii 
vai ITnh vyc duyc giao phu trach d! hang nam phii hop vai Phong Noi vu trong 
vi?c tu cham diim cai each hanh chinh ciia thi xa va tham djnh, danh gia kit qua 

trien khai cai each hanh chinh ciia cac ca quan, dan vi thuoc UBND thj xa, 
UBND cac xa, phuang.

5. Can cur ket qua x6p hang cai each hanh chinh, quyk dinh viec khen 
thuong theo tham quyen va de nghi UBND thi xa xem xet, khen thuong cac tap 

the, ca nhan xuat sac, tieu bieu trong cong tac cai each hanh chinh; chan chinh, 
xu ly kip thai cac ca quan, ca nhan khong hoan thanh nhiem vu cong tac hoac vi 
pham cac quy dinh, chi dao ve cai each hanh chinh; xay dung cac giai phap nang
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cao chat lugng, hieu qua cai each hanh chinh. _
Dieu 12. Trach nhiem cua Truang phong NqS vu

1. Giup UBND thi xa theo doi, huang dan, don ddc, kiem tra qua trinh
trien khai thuc hien Quy chi nay; tong hop, bao cao tinh hinh, ket qua thuc hien
va tham muu UBND thi xa giai quyet cac vuong mac, cac van de vugt qua tham 

>
quyen.

2. Can cu kit qua xip hang da dugc cong bo, tong hop, trinh Hoi dong Thi 
dua - Khen thuong thi xa di trinh UBND thi xa xem xet bieu diremg, khen thuong 

cac tap thi; ca nhan co thanh tich xuat sic trong cong tac cai each hanh chinh; 
kien nghi chan chinh cac han che, thieu sot; xu ly theo tham quyen hoac kien 

nghi cap co tham quyin xu ly trach nhiem nguoi dung dau cac ca quan, dan vi 
con nhieu han che hoac vi pham cac quy dinh, chi dao ve cai each hanh chinh.

Dieu 13. Trung tarn Van hoa - Thong tin ya The thao thj xa, Cong Thong 
tin dien tu.thi xa thuong xuyen tuyen truyen, ph6 bien Quy che nay; cong bo kit 

qua xep hang cai each hanh chinh hang nam, bieu duong cac tap the, ca nhan co
V ft

thanh tich xuat sac.
Dieu 14. Trong qua trinh triin khai thuc hien, niu gap vudng mic, Thu 

truong cac ca quan, dan vi, to chuc va ca nhan co lien quan kip thai bao cao 
UBND thi xa (thong qua Phong Noi vu) di xem xet sua doi, b6 sung Quy che 

cho phu hap./.
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