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Uy BAI_\'I NHAN D‘AN CONG HOA XA HQI CH NG VIE 'B?IW
THI XA NINH HOA Poc lap — Tw do — Hanh phiic
sé: ¥54/BC-UBND Ninh Hoa, ngay ASthdng 6 nim 2020

BAO CAO
Céng tic kiém soat thii tuc hanh chinh quy IT nim 2020

Thue hién Théng tu sé 02/2017/TT-VPCP ngay 31/10/2017 ctia Vian phong
Chinh phi v viéc huéng din v& nghiép vu kiém soat thi tuc hanh chinh (Goi tit 12
Théng tu 02/2017/TT-VPCP);

Cin cir Quyét dinh sé 381/QD-UBND ngay 18/02/2020 ciia UBND tinh
Khanh Hda vé& viéc ban hanh Ké hoach kiém soét thi tuc hanh chinh nam 2020;
UBND thi x8 Ninh Hoa bao céo tinh hinh, két qua thwre hién kiém soat thi tuc hanh
chinh quy II ndm 2020, cu thé nhu sau:

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH

1. Céng tac chi dao, t6 chirc hoat dong kiém so4t thii tuc hanh chinh

Thue hién su lanh dao, chi dao clia UBND tinh va huéng dén ctia Van phong
UBND tinh vé& thuc hién cong tac kiém soat thi tuc hanh chinh, UBND thi x4 d&
chi dao cac co quan chuyén mén thude thi x& va UBND céc x3, phudng thyuc hién
nhiém vy kiém soat thi tuc hanh chinh va thuc hién ra soat, danh gia quy dinh, thd
tuc hanh chinh thudc thdm quyén giai quyét clia cép huyén, cAp xa phi hop véi tinh
hinh thye t& cia co quan, don vi, dia phuong.

Cin ctr Quyét dinh s§ 381/QD-UBND ngay 18/02/2020 clia UBND tinh
Khénh Hoa v& viéc ban hanh K& hoach thi tuc hanh chinh nam 2020; UBND thi xa
Ninh Hoa ban hanh Quyét dinh sé 371/QD-UBND ngay 05/3/2020 v& viéc ban
hanh K& hoach kiém soét thd tuc hanh chinh trén dia ban thi x3 Ninh Hoa nam
2020. Trong d6, UBND thi xi Ninh Hoa xac dinh tiép tuc thae hién quyét liét cac
giai phap nhim bao dam viéc thuc hién nhiém vy kidm sodt tha tyc hanh chinh
ddng bo, théng nhét va c6 hidu qua, cd trong tdm; ddm bao cong khai, minh bach
trong viéc tiép nhan, giai quyét tht tuc hanh chinh. Nang cao hiéu lyc, higu qua va
s minh bach ciia bd may hanh chinh.

Trong quy II, UBND thi x3 d ban hanh Vin ban s 773/UBND ngay
19/3/2020 v& viéc trién khai Cong vin s6 858/SNV-CCHC ngay 18/3/2020 ctia Ban
Didu hanh D& 4n thanh 14p Trung t4m Dich vu hanh chinh cong truc tuyén tinh v&
" viéc hudng dan trién khai khéi tao, Gy nhiém phat hanh bién lai dién tir d6i véi cac
khoan phi, 1& phi ndp truc tuyén qua Trung tim Dich vu hanh chinh céng truc tuyén
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dung, dia chi email clia Van phong UBND tinh dé tiép nhén phan 4nh, kién nghi
clia ¢ nhan, td chic vé quy dinh tai tru s¢ co quan, don vi, dia phuong theo chi dao
ctia UBND tinh. -

UBND thj xa thuc hién niém yét cong khai dia chi co quan, sé dién thoai
chuyén ding, dia chi email cia Vin phong UBND tinh tai Bo phan Tiép nhan va
Tra két qua thi x3; ddng thei cdng khai trén cbng dién tir ciia UBND thi x4 Ninh
Hoa. '

C6 27/27 xa phudng thuc hién cong khai néi dung huéng dén thyc hién phan
4nh, kién nghi ctia ¢4 nhén va t6 chirc; niém yét noi dung tiép nhén phan 4nh, kién
nghi vé quy dinh hanh chinh; dia chi co quan, sé dién thoai, dia chi email cdng vu
clta Van phong UBND tinh; déng thoi cong khai trén cdng thong tin dién ti cha x3,
phuong. o ,

Trong quy II, UBND thj x4 v& UBND cac xd, phudng khéng tiép nhin dugc
phan 4nh, kién nghi nao cta 3 chic, cong dan. Béo cio két qua tiép nhan va xir ly
phan anh, kién nghi vé TTHC: thyc hién theo miu 05a/VPCP/KSTT cua Thong tir
s6 02/2017/TT-VPCP (dink kém). |

5. Vé ra soat, don gidn héa tha tuc hanh chinh

Thyc hién ra soét, danh gi4 quy dinh, tht tuc hanh chinh thuge thim quyén
giai quyét ctia UBND cép huyén, UBND cap x4 trén céc linh vuc theo Ké hoach
cua UBND tinh, UBND thj x4 d3 thue hién viéc ding ky danh muc thi tuc hanh
chinh ra soat, don gian héa nim 2020 thudc Iinh vuc lIvu thong hang héa trong
nuéc va linh vuc thi dua khen thuéng (Thu tuc ting gidy khen ctia Chu tich UBND
cp x4 cho gia dinh). Co |

Bén canh d6, UBND thj x3 chi dao cac phong, ban chuyén mén thude thj x4,
UBND céc x&, phudng thye hién ra soét cdc bét cdp, vuéng méc trong qua trinh
gidi quyét th tuc hanh chinh; UBND thi xi s tonig hop va bao bdo v& UBND tink
gidi quyét theo thim quyén. '

6. Vé cdng tictruyén thong hé tro hoat dong kiém soat thi tuc hanh
chinh

UBND thi x3 d ting cudng cdng tac tuyén truyén, phé bién cac quy dinh vé
kiém soat thi tuc hanh chinh théng qua cic cudc hop thudng ky hang thang, giao
ban tuén, héi nghi cia UBND thi x4. Phat c4c tin, bi trén hé théng dai, Cdng théng
tin dién tir cia thi x3 vé cac quj? dinh ctia phap Iuat, chi dao ca clp trén vé cong
tac cai cach hanh chinh, kiém soat tha tuc hanh chinh, Thuc hién céng khai béo céo
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tinh hinh, két qua thyc hién kidm soét thi tuc hanh chinh cia thi x4 hang quy trén
Cdng théng tin dién tr cua thi Xa .

Chi dao Thu trudng cac phong, ban chuyén mon, UBND céc x4, phudng
quan trigt dén can b, cdng chure, vién chirc cia co quan, don vi, dia phuong minh;
phéi hop vai cac tb chirc doan thé tuyén truyén rong rai dén ngudi dén, t6 chirc cac
chii truong ctia Dang, chinh séch ctia Nha nudc, tuyén truyén cbng tac cai cich
hanh chinh, vé cac quy dinh hanh chinh.

Bén canh do, t8 hudng dan thi tuc hanh chinh truc tuyén mtc d6 3, 4 cua thi
x& thudng xuyén tuyén truyén cach thirc thuc hién thu tuc hanh chinh tryc tuyén
muc d6 3, 4 cho cong dén, t chirc ngay tai B phan Tiép nhan va Tra két qua thi
X4.

7. V& cong tic kiém tra thye hién kiém soat thd tue hanh chinh

Thuc hién Quyét dinh s 371/QD-UBND ngay 05/3/2020 ctia UBND thj x3
v& viéc ban hanh K& hoach kidm soat thil tuc hanh chinh trén dia ban thi x4 Ninh
Hoa nim 2020. UBND thi x& da ban hanh Quyét dinh s6 656/QD-UBND ngay
13/5/2020 Quyét dinh ban hanh ké hoach kiém tra cai c4ch hanh chinh va kiém soat
thi tuc hanh chinh nim 2020; dy kién trong thang 7/2020 t6 chirc kiém tra, hé tro
nghiép vu cho cac don vi vé cong tac kiém soat thu tuc hanh chinh tai cic phong,
ban va UBND céc xa, phudng trén dia ban thi xa dot 1/2020 (Cén cir Thong tu 56
02/2017/TT-VPCP ngay 31/10/2017 huéng dan kiém tra viéc thuc hién kiém sodt
thu tuc hanh chinh).

8. Tinh hinh, két qua thuc hién P& 4n thwc hién lién théng cdc tha tuc
hanh chinh

Thuc hién Quyét dinh s6 147/QD-UBND ngay 14/01/2019 cua UBND tinh
vé viéc ban hanh Quy ché giai quyét lién thong cac thu tuc hanh chinh: Dang ky
khai tir, x6a diing ky thuong tr, huéng ché d6 tir tuat/hd trg chi phi mai tang/
hudng mai tang phi, UBND thi xa di trién khai céc ndi dung theo Quyét dinh dén
cac co quan, don vi va UBND céc x4, phudng; céng khai th tuc hanh chinh lién
théng theo Quyét dinh s6 147/QD-UBND ngay 14/01/2019 ctia UBND tinh trén
Cbng théng tin dién tir cta thi x4, Trang thong tin dién tir cua céc x4, phudng va Bo
phan Tiép nhan va Tra két qua cia UBND c4c xd, phudng.

Trong quy 11/2020 UBND céc x4, phudng da tiép nhan va giai quyét 342 hd
so lién thdng cac thu tuc hanh chinh: Ping ky khai tr, x6a ding ky thuong try,
hudng ché d6 tir tudt/ hd tro chi phi mai tang/ hudng mai tng phi.



II. PANH GIA CHUNG:

1. Nhirng wu diém:

- Cong tac chi dao vé cong tic kiém sodt thu tuc hanh chinh dugc thyc hién
Xuyén sudt, bam sat theo ké hoach cai cach hanh chinh va kiém so4t thu tuc thi xa
Ninh Hoa niim 2020 d trién khai c6 hiéu qué, dat dugc muc tidu & ra.

- Lanh dao cla co quan, don vi, UBND céc x3, phudng tiép tuc chi dao sdu
sét vidc 1ap va ban hanh k& hoach cai cach hanh chinh, k& hoach kiém soat thu tuc
hanh chinh va trién khai thyc hién cong tac kiém soat thu tuc hanh chinh.

- Lanh dao UBND cac xd, phuong thudng xuyén theo ddi, chi dao tac
nghiép, giai quyét thi tuc hanh chinh ciia can bd, cng chire trén phin mém mot
clra dién tu.

- Tiép tuc ddy manh cong tic Umg dung cdng nghé thdng tin trong cong tac
cai cach hanh chinh; trién khai ké hoach tmg dung cong nghé théng tin nam 2020
ctia UBND tinh Khanh Hoa; UBND thi x4 ban hanh Ké hoach s6 386/KH-UBND
ngay 18/02/2020 vé tmg dung cdng nghé thong tin trong hoat dong cua co quan nha
nuée thi x3 Ninh Hoa nam 2020; Ké hoach s6 608/KH-UBND ngay 09/3/2020 ng
phd su c¢b, bdo dam an toan thong tin mang trén dia ban thi xd; Coéng van 56
770/UBND ngay 19/3/2020 vé viée chi dao canh béo nguy co mét an toan théng tin
khi sir dung mat khau d& doan di véi tai khoan thu dién tir cong vu; Cong vin sb
780/UBND ngay 19/3/2020 tang cudng Umg dung cong nghé thong tin trong phong,
chéng dich bénh Covid-19.

2. Nhitng ton tai han ché:

Céng tic cép nhat cac thu tuc hanh chinh duoc ban hanh mdi, sira doi, bd
sung hodc bai bo con gip nhidu khé khin do quy dinh ctia cdc tht tyc hanh chinh
thudng xuyén thay dbi. Phin mém hanh chinh céng thudng xuyén hay mét két nbi
dan dén kho khin trong viée tiép nhan hd so.

III. PHUONG HUONG NHIEM VU TRONG QUY IIl

1. Tiép tuc nang cao chét lugng cac hoat dong kiém soat TTHC trén toan thi
x4; ban hanh kip thdi cac vin ban chi dao trién khai thuc hién cé higu qua.

2. Thuc hién tét cac nhiém vu theo Quyét dinh s6 371/QP-UBND ngay
05/3/2020 cthia UBND thi x& vé viéc ban hanh K& hoach kiém soét thi tuc hanh
chinh trén dia ban thi x4 Ninh Hoa nam 2020 va chi dao, yéu ciu ctia UBND tinh.
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3. Thue hién tiép nhan, xir Iy céc phan 4nh, kién nghi ciia c4 nhén, t& chirc vé
thu tuc hanh chinh va thyc hién thi tuc hanh chinh theo Quyét dinh sb 574/QD-
TTg ngay 25/4/2017 ciia Thu tudng Chinh phu.

4, Cép nhét kip thoi va niém yét cong khai tat c& cac thu tuc hanh chinh méi
ban hanh thudc thdm quyn giai quyét cia UBND cip huyén, cip x3 tai B4 phén
Tiép nhén va Tra két qua cAp huyén, cp x4.

5. Gidi quyét kip thoi cac phan énh, kién nghi clia ca nhan, t6 chitc lién quan
dén quy dinh hanh chinh. Bao dam sy hi long cho td chirc, c4 nhén khi dén giai
quyét this tuc hanh chinh trén dia ban thi xa.

6. Tiép tuc duy tri co ché tiép nhan, xir ly c4c phan anh, kién nghi cla ca
nhan, t6 chitc d6i véi cdc quy dinh hanh chinh, tht tuc hanh chinh.

7. Py manh tuyén truyén cai cach hanh chinh nhét 14 tuyén truyén thi tuc
hanh chinh truc tuyén mirc d6 3.

8. Trién khai kiém tra cong tac cai cach hanh chinh va kiém soat TTHC trong
nam 2020.

IV. KIEN NGHI PE XUAT

1. UBND thi x& c6 Cong van sb 1574/UBND ngdy 18/5/2020 v& viée giai
quyét hd so vé linh vuc vin héa trén phan mém mét cira dién tir hanh chinh cong
nhur: hién nay tha tuc “Céng nhén lan d4u Co quan dat chuén vin hoa, Pon vi dat
chuén vin héa, Doanh nghlep dat chudn van héa” van chua dugc cdp nhét day du
thong tin dit liéu trén hé théng Trung tdm Dich vy hanh chinh c6ng truc tuyén tinh
Khéanh Hoa.

2. Huéng din, hd trg cdng tac kiém soét thi tuc hanh chinh.

3. T chirc tap hudn nghiép vu vé cong tac kiém so4t thu tuc hanh chinh cho
can bd, céng chirc, vién chirc phu trach kiém soat th tuc hanh chinh trén dia ban
thi x4. .

Trén dy la bao céo két qua trién khai thuc hién cong tac kiém so4t thi tuc
hanh chinh quy 11/2020 ciia UBND thj x& Ninh Hoa./.

Noi nhgn:(VBPT) TM. UY BAN NHAN DAN
- S& NG vy (béo c4o); KT. CHU TICH
- Van phéng UBND tinh (béo co); PHO CHU TICH

- Lanh dao Vin phbng,
-Luu VT, TrH.
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